Future Functionality

The following sections outline intended additional enhancements to the NSI system and processes that are likely to be implemented after the NSI has been first rolled-out to providers.  The additional functionality relates to the use of Births, Deaths and Marriages data and allowing student access to the NSI.      

Use of Department of Internal Affairs (DIA) Births, Deaths and Marriages Data

Department of Internal Affairs’ (DIA) data could be used to verify students’ names, dates of birth, gender, residential status and where applicable date of death.  

The data used to confirm the accuracy of the NSI data pertaining to students’ identity would come from the births register and the citizenship register and would be the following items:

· name;

· date of birth;

· gender; 

· New Zealand born or conferred citizenship.

It is envisaged that this data would be required on a tri-annual basis, in order to be processed in line with peak enrolment and reporting cycles within the post-compulsory education sector.  The data would only need to be processed against partial and active NSI records.

Date of death data would come from the death register and should only be required on a six-monthly basis, in line with peak enrolment periods.  This data would need to processed against all records other than those already flagged as inactive.

Data would be provided and processed electronically although a degree of manual intervention would be required to complete some of the processing, particularly where a record’s status was to be changed to merged or inactive.  None of the processing requires an on-line interface between DIA and the NSI. 

Confirming Identity Data

In addition to ensuring the data integrity of NSI records, the process of confirming identity would have the additional benefit of enabling unverified data items on partial records to be verified.  This would mean that a number of partial records could be confirmed as active records without the need for providers to seek documentary evidence from their students, thereby reducing the current compliance effort of both providers and students.

Standard NSI processing rules would apply in that if a student’s record is changed that student’s provider and/or NZQA are advised to allow these users to ensure their own internal systems are also updated.

Obtaining Death Data

The process of obtaining death data would ensure that NSI records relating to deceased students are deactivated, that is closed for use and retained in the system only as placeholders to ensure the numeric uniqueness of the identifier.  Deactivating the records would protect the NSI from incidences of ‘tombstone’ fraud and assist in complying with information privacy principle 9 of the Privacy Act 1993 (“agency not to keep personal information for longer than necessary”) as NSI records are not required for deceased persons.

Student Access to the NSI

According to Principles 6 and 7 of the Privacy Act 1993, individuals are entitled to have access to any personal information that is held about them and should also have the ability to seek changes to any information that is incorrectly recorded.  Therefore, processes will be required to allow individuals to view, and to seek correction of, their NSI details.        

Providing individuals with access to their NSI details does not need to be part of the initial implementation of the NSI.  Indeed, as it is intended that there will be a phased implementation of the NSI, providing students with access before the majority of providers are utilising the NSI is likely to result in negative publicity, as student expectations are not met, as well as unnecessary aggravation for those providers who have not yet implemented the NSI.  Therefore, although the ability for individuals to access their NSI details should be developed as part of the project’s build phase, student access will not actually be implemented until after the NSI system and processes are operational in a significant number of providers.

When access is provided, students will be able to view their details on-line, but will not be able to change their details without providing evidence to support the change to their provider or the NSI unit.  Clear instructions will be included on the website to ensure that the process and rationale for providing evidence is well understood.  

This approach to allowing individuals to access their NSI details provides a level of transparency (of NSI processes) and ‘customer responsiveness’ without leaving the system too wide open to security and data integrity risks.  More specifically, having the NSI somewhat transparent would provide an assurance regarding the accuracy of the details held while assisting in alleviating ‘big brother’ concerns.  Although records could be viewed through what is effectively a public ‘portal’, individuals would have to go through a provider or the NSI unit in order to verify or change details contained within a record. 
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