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Introduction

Education enables people to gain knowledge and skills they need to participate fully in society and to contribute to the economy. The Ministry of Education’s role is to lead and work with the education sector in developing an education system that will equip all New Zealanders for the 21st-century. 

The Government wants opportunity for all, which is supported by the New Zealand Disability Strategy’s vision of all people with impairments being able to say they live in “a society that highly values our lives and enhances our full participation”. The strategy’s objective for education is to provide the best education for disabled people by improving education, so that all children, youth, and adult learners will have equal opportunities to learn and develop in their local, regular educational centres. 
The education sector priorities include a focus all children participating in high quality early childhood education; literacy and numeracy; young people leaving schools with the qualifications and skills they need; relevant and efficient tertiary education provision, improving Māori education provision and achievement; and improving the efficiency and effectiveness of the Ministry to achieve education priorities.

Each of these outcomes is focused on making sure that each and every child is present, participating, and learning in an educational setting in order to ensure better outcomes for children. Presence in an education setting means the child is attending an early childhood service or school, in a safe learning environment, and able to enrol in and access the same range of early childhood services or schools as other children living in the same location. Participation within an education setting means the child is positively engaged in interpersonal relationships, social activities, and shared learning experiences. Learning means children are engaged in experiences which enable them to gain knowledge of skills, and achieve their potential. 
These goals are also aligned with the goals of the Ministry of Education’s Maori Education Strategy: Ka Hikitia – Managing for Success, and the Pasifika Education Plan. That is Maori enjoying educational success as Maori, and Pasifika children and students receiving a high quality personalised education from early childhood to tertiary education. Ka Hikitia, the Pasifika Education Plan, and the New Zealand Disability Strategy all aim to make the New Zealand education system an inclusive and engaging learning experience for each and every child. 

Work is also underway to look at ways to support students transitioning from school to tertiary study, work, and community settings. The aim of this work is to ensure schooling and the transition from school to study, work, or community settings is inclusive of all young people, including those with a disability. 

Implementing the New Zealand Disability Strategy across the Ministry
The New Zealand Disability Strategy is incorporated into the Ministry of Education’s Statement of Intent 2008-2013.  The Ministry is committed to implementing the New Zealand Disability Strategy to ensure that people with impairments can say that they live in “a society that highly values our lives and continually enhances our full participation.”  The incorporation of the New Zealand Disability Strategy throughout the education system is necessary to achieve this vision.

The Statement of Intent also identifies the challenge that the Disability Strategy sets for the education system. That is that education will be improved so that “all children, youth, and adult learners have equal opportunities to learn and develop in their local, regular educational centres”. This means the ministry will continue to take the lead across the sector to ensure that:

· No child is denied access to their local school because of their impairment

· Teachers and other educators understand the learning needs of disabled people

· Disabled students, their families, teachers and other educators have equitable access to the resources available to meet their needs.

Students with Special Education Needs
The New Zealand Disability Strategy is a key document that guides the development of policies and initiatives to strengthen outcomes for students with special education needs.  The Ministry of Education’s special education policy and service provision and the role of Schooling and Early Childhood and Regional Education is focused on ensuring that all education providers have the capacity and capability to effectively support students with special education needs.  

As part of the Ministry of Education, Group Special Education provides a range of special education services to over 30,000 children and families, as well as providing support and services to schools, early childhood education centres, parents and whānau.  The Ministry has developed an action plan, Better Outcomes for Children 2006-2011, to enhance outcomes for children and young people with special education needs. This plan prioritises three important outcomes for children and young people with additional support needs – presence, participation and learning leading to achievement and wellbeing. 

The plan has introduced a more explicit outcome orientated and evidence based approach to the delivery of services including promotion of more effective professional practice.  Better Outcomes for Children also aims to improve information collection, leading to more informed service provision and policy development.  

Please note that, due to the lateness of this template, the Ministry of Education is taking a high level approach to planning for 2008/09 and is instead focusing primarily on the 2009/10 planning. Much of the work around IT systems, accessibility, and employment is ongoing and will not have significant work outcomes planned until a review of the planning and reporting process is complete. 

The ministry hopes to work collaboratively with the Office for Disability Issues to ensure that future planning and reporting templates can best exhibit the work each government agency is doing to support the objectives of the strategy. 
Accessible information

Outcome: Disabled people can access publicly available government information on the same basis as non-disabled people. Disabled people know about, access and use government information and services.

Please describe what you have planned to do in the year ending 30 June 2009.
1. Online information (internet and intranets) 
	Action outputs
	Planned 2008-2009

	1. Meet Web Standards versions 1.0
	Workshops on accessibility and plain English will be held with key ministry staff. 

Compliance issues on individual websites are being addressed.

A web governance process will be established to oversee these.

All websites being built will be subjected to full NZGWS compliance audits. Any site which has a justifiable reason as to why it cannot meet a particular standard will require a site specific exemption request. 

	2. Tested accessibility for disabled people


	Ongoing testing and improvement of existing pdfs and education of providers regarding creation of accessible pdfs and html versions are all planned for 2008-09.

	3. Adapted to increase accessibility
	New Ministry of Education Web Strategy to include Branding, Government Web Standards and clear directions regarding accessibility – to be completed by June 2009.


	4. Download files accessed as HTML, and not only PDF
	Ongoing testing and improvement of existing pdfs plus education of providers regarding creation of accessible pdfs and html versions are all planned for 2008-09.

	5. Plain English used
	Plain English workshops will be ongoing for staff with Individual Development Plans. 

	6. New Zealand Sign Language used
	


2. Hard copy information

	Action outputs
	Planned 2008-2009

	1. Plain English used
	Plain English workshops will be held for key ministry communicators and available for individual staff with Individual Development Programmes. 

	a. New Zealand Sign Language
	Guidelines to be developed to ensure the effectiveness of the use of other languages, including NZSL.  

	b. Braille
	Not planned. 

	c. Audio
	


3. Audio/visual resources

	Action outputs
	Planned 2008-2009

	1. TV adverts have captions and/or NZSL
	Where advertisements used, these will be set up so they work with teletext captioning.

	2. DVD/video products have captions and/or NZSL
	Guidelines for accessible DVD/video products will be developed.

	3. The agency is a subscriber to the Voluntary Code for the Captioning of Government Television Advertising (a copy of the Code can be found at http://images.tvnz.co.nz/tvnz/captioning/voluntary_code.pdf
	Not planned for current year. 


4. Other information

	Action outputs
	Planned 2008-2009

	1. Multiple contact points are advertised as well as telephone
	All business cards have fax and email. Websites contain contacts which include phone, fax, and physical addresses, as well as general email addresses. 

	a. Fax
	

	b. Email
	

	2. Please tell us if there are other things that your agency is planning to do to make its information accessible
	Ongoing work towards compliance to accessibility standards. 

Compliance to standards, current work plans for each Ministry of Education web site, and migration plans to the new platform will determine future activities. 

All sites being delivered are web-standards compliant. Other sites will be brought inline with compliance when migrated or updated.
Review of Special Education complaints process with a view to extending it to all complaints regarding access to and the nature of education received by children and young people with special education needs. 

Research, develop, and publish a document for parents of children with special education needs in an easily accessible format, covering core entitlements and support available to support their children through education. 

Research, develop, and publish a document for educators that covers their obligations and associated support for the provision of education for children and young people with special education needs. 


Accessible buildings

Outcome: Disabled people can visit, work, and move about independently in all government buildings and carry on ordinary activities there, on the same basis as others.

Please describe what you have planned to do in the year ending 30 June 2009.
1. Structural elements

	Action outputs
	Planned 2008-2009

	1. All buildings and sites meet regulatory access requirements (e.g. NZS 4121) 
	Where new buildings are used by the ministry, they will meet regulatory access and building code compliance requirements. 

Where older buildings are in use, this may not always be the case. When upgrades occur, the building compliance process will highlight any issues and require compliance with regulations put in place since they were first built or last upgraded. 

The ministry will also meet the specific needs, where known, of staff and visitors in addition to these minimum requirements. Staff are encouraged to approach their manager or Facilities Management with any accessibility issues they face so they can be resolved as soon as possible.

An accessibility audit has been planned within this budget; with the number of buildings able to be audited this year subject to budget approval.

The action outputs from this section of the NZDS Implementation Plan will also be used as specifications when contracting with designers for National Office sites. This will ensure accessibility for disabled people is considered from the initial design phase of any refits or new developments.

	2. Buildings and sites have Building Code compliance 
	Ongoing.

	3. Buildings and sites are audited for accessibility and passed
(e.g. Barrier Free Trust, other accredited accessibility advisor)
	Dependent on funding but a full audit is due to be completed by June 2010. Investigating option to have a Facilities Management team member take part in the course run by the Barrier Free Trust by June 2009. 

	4. Clear walk paths through floors (for staff and visitors)
	Ongoing. Health and safety audits will show where workspaces may have been altered and this requirement is no longer being met. Reports to Facilities Management will ensure issues are followed up appropriately and with Health and Safety and Hazard reports. 

	5. Assistive listening devices are in meeting rooms, and functioning checked regularly
	Investigation of cost and source of hearing loops for meeting rooms will be completed and installation of these will occur this year.

	6. Elevators announce floors and direction of movement
	Vogel building to be updated. Request will be made that building owners upgrade lifts so that floors and direction of movement are announced. Request will be made that building owners also include Braille labels on elevator buttons in any upgrade plans where labels are not already present.


2. Contact with the public
	Action outputs
	Planned 2008-2009

	1. Reception areas are accessible
	Accessibility will continue to be considered in conjunction with security issues when designing reception areas, so that both security and accessibility are maximised.

	2. Counters used by public are lowered (e.g. for wheelchair users, people who have a problem standing)
	Alternative ways of ensuring accessibility will be investigated where security is also imperative. This may include consultation with Human Resources to ensure staff greet disabled visitors appropriately. Ongoing where new premises exist.

	3. Frontline staff are trained in disability responsiveness
	Opportunities will be given to staff to attend courses on disability responsiveness, including NZSL, where available and on an ongoing basis.

	4. Frontline staff are familiar with NZ Relay service
	Key frontline staff are already aware of this service. Investigating appropriate training for all staff at induction. 

	5. Clear and accessible pathways to enter buildings and sites
	The Ministry of Education will continue to meet legal requirements with ongoing monitoring. 

	6. Obvious and visible signage to locate entrances and exits
	Signage and entrances will be checked as part of the proposed accessibility audits under Structural Elements, Action output 3.

	7. Accessible car parking available near entrances
	Facilities Management will investigate the application process with the Wellington City Council to have a car park designated as a disabled space on Pipitea Street, directly outside the main National Office building, St Pauls Square. To be achieved by June 2009.  


3. Workplace management
	Action outputs
	Planned 2008-2009

	1. Contracts for IT applications require accessibility (for staff and/or public users) (e.g. EDRMS)
	Application Development and Testing Services teams will examine ways to ensure IT applications are accessible. 


	2. Fire safety and evacuation procedures specify the needs of disabled people (staff and visitors)
	This issue will continue to be addressed on a regular basis. Induction training held every five weeks with these issues addressed at all training sessions.

More detail will be added to the written policy for evacuation procedures, and will be available to all staff internally.



	3. Fire alarms have flashing lights to alert hearing impaired/deaf people
	These are added as required on the arrival of new staff with this need plus lights are fitted in all meeting rooms.


Accessible services
Outcome: Disabled people can access government services on the same basis as non-disabled people.

Please describe what you have planned to do in the year ending 30 June 2009.
1. Policy and practice
	Action outputs
	Planned 2008-2009

	1. Data on service users can be disaggregated by disabled people
	Services provided to students with disabilities by Ministry of Education, Special Education will continue to be recorded.

	2. Services are responsive to the needs of disabled people 
	To help meet the goal of organisational success, the ministry is aiming to improve cultural responsivity. The Pasifika group currently runs workshops for Special Education staff to help staff look at the world through a Pasifika lens. The aim is to create better understanding of Pasifika culture and increase the capability of Special Education staff in their work. By June 2009, the Pasifika group hope to run workshops in National Office for both Special Education and wider ministry staff to ensure a larger number of staff have this knowledge.
The Royal New Zealand Foundation for the Blind (RNZFB) contract is ongoing and provides vision impaired children with access to the curriculum through accessible format materials. 

	3. There is a written policy on use and provision of New Zealand Sign Language interpreters for client meetings
	Access to NZSL interpreters’ policy via Public Service Intranet. Looking to include a link to this on the ministry’s intranet. 

	4. Staff dealing with service users are trained to understand and be responsive to disabled people’s needs
	Staff are expected to respond to individual needs of all service users where appropriate. 
Disability advisor employed in Christchurch to support providers in understanding a disability perspective. 

	5. Staff have knowledge of the NZ Relay service, and how to place and receive calls.
	Key staff and frontline staff already have knowledge of this service. 
Information about the NZ Relay service will be included in orientation workbooks. 

Information about the NZ Relay services will be included on the Ministry’s intranet. 


Being a good employer
Outcome: Government agencies provide equal opportunities in employment for disabled people to be recruited, retained, and promoted on the same basis as non-disabled people.

Please describe what you have planned to do in the year ending 30 June 2009.
1. Employment practice
	Action outputs
	Planned 2008-2009

	1. Human resource EEO policies / procedures specifically recognise disabled people and do not discriminate against them
	Now called Equality and Diversity. Continuing regular update of HR policies and the EAD Plan. Continuing consideration of strategies that contribute to EAD in the public sector. Updating EAD policy with NZDS included in it. 

	2. Recruitment processes are accessible and responsive (e.g. vacancies advertised with alternative modes of contact, website accessible, supports provided for interviews where necessary)
	Achieved and ongoing. 

	3. Human resource staff are familiar with EEO issues for disabled people
	A professional development opportunity is to be organised for the HR group around equal employment opportunities. This meeting is to be run by Gary Endacott, a disability advisor for the Ministry of Education.  
Ongoing training and awareness opportunities will be provided for all HR staff. 

	4. Induction training includes awareness of disabled people, as part of a diverse workforce
	HR investigating Equality and Diversity training at induction. 

	5. Internal agency communications promote the visibility of disabled staff, as part of a diverse workforce: 
a) Internal agency communications promote issues relevant to those staff with disabilities

b) Internal agency communications inform staff of disability issues and initiatives to support staff in their work 
	An internal communication piece is to be produced on issues disabled staff face in the ministry. 
Internal communications publications such as Hoetahi or Connect will be used to raise awareness of managers obligations around the implementation of the New Zealand Disability Strategy and their obligations to support staff with disabilities. 

Parts 3 and 4 of Reflecting On, a radio programme for special education staff connecting them with ideas, experience, expertise, and evidence to inform them of special education issues, will be produced and distributed to special education staff. 
Two sets of Fore-Thought, a series of think pieces for special education staff connecting them with ideas, experience, expertise, and evidence to inform them of special education issues, will be produced and distributed to special education staff. 

	6. Data: the number of disabled people currently employed under Mainstream programme
	No data currently held on this. All HR data is being reviewed and, as part of this, easier identification of people with disabilities and on the Mainstream programme will be included.  

Ministry will look at ways to promote Mainstream programme across Ministry and encourage other teams to hire staff. 

	7. Data: the number of staff employed who were previously under the Mainstream programme
	No data available. 


2. Supports for disabled staff
	Action outputs
	Planned 2008-2009

	1. Assessments of workplace accommodations and/or supports are provided (e.g. adaptive computer applications, flexible working conditions)
	All staff will have the opportunity for a workplace assessment when they move to a new workplace – this is continuation of practice and will be ongoing on an as needed basis. 
Workplace assessment information to be placed in the induction checklist. 

The workplace assessment policy will be finalised and implemented. 

	2. Accommodations in the workplace are provided, if needed (e.g. desk changes, NZSL interpreters, adaptive computer software)
	Ongoing on an as needed basis. Staff needs will continue to be accommodated as identified. Every staff member should have what they need in order to be able to do their job. Examples of accommodations that may be provided in the coming year include: bathroom and door alterations, standing workstations, kneeler chairs, other specialised furniture and wheelchair ramp installations.

	3. Data: the number and type of accommodations provided to staff
	Number and type of accommodations provided to staff in National Office will be recorded from January 2009.  

	4. Network of disabled staff supported, if requested
	Promotion of network opportunities across the Ministry to continue. 
Bi-annual meetings between Facilities Management and disability reference groups are planned to ensure ongoing consultation and improved facilities for disabled staff. 

Facilities Management will also consult with disability reference group on specific items e.g. building plans. 

	5. Disabled staff provided with opportunities for career advancement
	As per every employee. The Learning and Development policy will continue to ensure the career development and learning and development opportunities are suitable for the individual and their role within the ministry. 

	6. Disabled staff feel included in their workplace and have the same opportunities as non-disabled staff
	Gallup Staff Engagement Survey to be run in October/November 2008 to provide information about how well the Ministry is doing and look at factors that impact on whether staff want to stay with the Ministry and examine workplace solutions. All staff will have the opportunity to participate in action planning sessions with their managers following the release of the results in early 2009.  

Current Equality and Diversity policy will be reviewed to ensure it reflects inclusion of disabled staff. 


Including a disability perspective
Government agencies that have social policy responsibilities should complete this section. A disability perspective should be routinely considered within ordinary policy development work that may directly, or indirectly, impact on disabled people. 

What is a disability perspective?

A disability perspective is a viewpoint that considers the needs and aspirations of disabled people and their families/whānau. When you apply a disability perspective to a policy or service you are developing, you need to analyse the impact it will have on disabled people and their family/whānau.

In the past, government policy and programmes have often failed to consider disability perspectives. This has effectively prevented disabled people accessing opportunities and fully participating in society. Government policy and service development that reflects the realities of disabled people’s lives can enhance their participation and independence. This contributes to a more inclusive society.

Cabinet requires all papers, where appropriate, to include a disability perspective.

When is it appropriate to include a disability perspective?

Any initiative that directly or indirectly affects disabled people, both within and outside government. Disabled people are present in all social environments - the home, work and the community – of all ages, and in all population groups, such as Maori, Pacific peoples. This means all legislation, policies, programmes and services will potentially impact on them.

Consultation with the disability sector should be considered, where appropriate. The Office for Disability Issues should also be involved on the same basis as other government agencies.

How do I learn more about what a disability perspective means?

The Office for Disability Issues has produced an online resource that explains Cabinet requirements to include a disability perspective in policy development. 

This resource can be accessed on the Office website at: 
http://www.odi.govt.nz/disability-perspective/
Policy making and service development

Outcome: Government agencies’ policy development shows analysis of the impact upon disabled people. Disabled people experience an increase in their well-being and ability to participate in society as the result of government policy.

Please describe what you have planned to do in the year ending 30 June 2009.
	Action outputs
	Planned 2008-2009

	1. New policy and service development specifies the impact on disabled people
	The planned review of the tertiary education strategy incorporates a response to needs of people with disabilities.
Continue to monitor participation and achievement of people with disabilities in tertiary education.
Continue to prepare advice on equity issues for the Minister for Tertiary Education as requested.

Extend library services beyond the Ministry of Education to Resource Teachers: Learning and Behaviour and special education providers to ensure provision of information to those working with students with disabilities. 

	2. Quality assurance frameworks include reference to the New Zealand Disability Strategy and the Disability Perspective Toolkit
	Resources are being created under the Specialist Service Standards Monitoring Project to develop an external review process for Specialist Service Providers.  The purpose of the external review is to provide the ministry with assurance that Providers are meeting the Standards.  These resources contain reference to the NZDS objectives and will be completed by December 2009.

	3. Guides and advice on policy development specify consideration of disabled people as part of a diverse New Zealand population
	There is an ongoing expectation that all policy advice ensures that the consequences of new policy is considered for all groups, including those with special education needs and a solution for any problematic consequences is developed. 
Work is to be undertaken to consider how best to support policy groups and teams with relevant work items on how best to take a disability perspective in their work. 

	4. Agency Cabinet paper template includes a disability perspective section
	Process for including a disability perspective in cabinet papers is ongoing. Continued use of the template. 

	5. Research and evaluation projects include data collection on disabled people
	The results of the Special Education Resourcing Survey (completed 2008) will guide policy development in the 2008/09 year and beyond. 

Continue to monitor participation and achievement of people with disabilities in tertiary education.
Education Information and Analysis team to continue to develop links between data collections with Special Education and mainstream education services. 

Research group will continue developing, collecting, analysing, and reporting on information for students with special education needs and provide advice, particularly around ethics, to those working on research in Special Education. 

Ethics committee is to be established to provide advice and support to managers on ethical issues arising in research and evaluation in Special Education and in the release of data held in Special Education. 

A Resource Teacher: Learning and Behaviour (RTLB) training review will be completed in the 2008/09 year which will shape and improve future training for RTLB to ensure the best possible outcomes for students with special education needs. 
The NZ Autism Spectrum Disorder Guideline was launched on 2 April 2008 in Parliament. The Ministries of Health and Education have now contracted implementation of the Guideline to a consortium involving the NZ Guidelines Group and people with ASD. The consortium is setting up an Implementation Advisory Group (IAG) which will include several people with ASD, including the chairperson. The IAG will take the lead in providing advice on priorities for implementation and models of service.

	6. Consultation on policy and service development includes disability sector organisations
	The Ministry engages, and will continue to engage, with all relevant stakeholders, including disability sector organisations, on ongoing basis as required.  

	7. Data: the number of disability sector organisations consulted
	We do not record this as part of business as usual for the Ministry of Education. Consultation occurs on an as required basis. 

	8. Other relevant work
	OECD learning environments conference to be held in August 2008 to look at the role of 21st century learning environments in promoting social participation and access to education for learners with special needs. 

QuickGuide to be completed by early 2009 providing information to school principals on access to extra support for children and young people. 
Dyslexia publication to be published and distributed to schools by term one 2009 – provides teaching strategies for students who may be struggling to acquire literacy skills.  


Implementation beyond your agency

Outcome: Government agencies promote action to implement the New Zealand Disability Strategy in other agencies within their monitoring and/or reporting responsibility.

Please describe what you have planned to do in the year ending 30 June 2009.
	Action outputs
	Planned 2008-2009

	1. Advice provided to other agencies on implementing the New Zealand Disability Strategy (including a disability perspective in development of policy, funding, service provision)
	The Ministry of Education will convene an education agencies group on the implementation of the NZDS over the 2008-2010 years. This may include ERO, Tertiary Education Commission, Careers services, and NZQA.


Leading work that makes a difference

This section is for you to describe key work that your agency is leading that makes a difference in the lives of disabled people. This work may directly relate to disabled people, or it may be for all people but have a strong impact on disabled people.

You should use this template to describe your planned work during 2008-2009:

There are separate sections for you to report on any specific activities planned by your agency in support of:

· New Zealand Sign Language Act 2006

· National Health Committee’s 2003 report: To Have an ‘Ordinary’ Life: Community membership for adults with an intellectual disability.
You may like to indicate whether your plan incorporates implementation action over several years (multi-year planning), with milestone dates that you can report progress against annually. 

1) 
Curriculum Implementation 

a)
What time period does this work cover?

Resource – ready for use in English medium Schools no earlier than 2010.
b)
Please describe this work

Learning Languages Series (LLS) NZSL  
This work consists of DVDs and print material aimed at teachers and Year 7-8 students to support those wishing to introduce NZSL in the classroom. It recognises the teacher may not have a great deal of knowledge of this language or Deaf culture. This follows the successful LLS’s already available for about 8 other languages with more in the pipeline. 

c)
What difference will this work make to disabled people’s lives?

This work is not directly targeting disabled people; however it should increase awareness and understanding of NZSL as a language and of Deaf Culture.  The target is Year 7-8 classes in English medium schools.   

d)
What wider goal does this work contribute to? Are there other pieces of work that also contribute to this goal? (for example, a possible wider goal is for 100% of all new public buildings to be accessible, or all public facilities in urban centres to be accessible)

This work may increase the pool of people an existing NZSL user can communicate with in this language.  

Some students may go on to further study of NZSL and help alleviate the shortage of interpreters and teachers of NZSL.   

This work should increase awareness and understanding of NZSL as a language and of Deaf Culture.  It also supports intercultural communication.  

e)
How is progress in achieving this work being measured or to be measured?

Please describe progress targets and milestone dates for reporting against.

The final two milestones are due 27 March 2009 and 12 June 2009. There have been indications this project will struggle to be on time.  

f)
What objectives in the New Zealand Disability Strategy does this work connect with?

Encourage and educate for a non-disabling society. 
Provide opportunities in employment and economic development – more from the angle of valuing Deaf people, encouraging understanding etc. 
Foster an aware and responsive public service. 
g)
What part of your Statement of Intent and/or other strategic documents does this work connect with?

As part of Learning Languages:

· NZ Curriculum (2007) – Learning Languages is one of the eight learning areas

· Languages Strategy e.g. equipping New Zealander’s with twenty first century skills 

· Growth and Innovation Framework goals – e.g. developing skills and talent and increasing global connectedness

· Pasifika Plan

· Enable full and active lives – more inclusive rather than isolated

· Statement of Intent (2007-2012) – 

· Work with diverse strengths, interests and abilities.

· Connect learning to community and family backgrounds

· Create diverse learning opportunities and networks

· Use diverse teaching approaches (NB NZSL also sometimes used by children with e.g. Down’s or other intellectual impairments)

· Balance academic achievement with the development of knowledge skills and values.

2)
Pasifika Education Plan (PEP)

a)
What time period does this work cover?

2008 – 2012 

b)
Please describe this work

The Pasifika Education Plan takes a concentrated and collaborative approach to continually improving educational outcomes for Pasifika students. The plan ensures the Ministry of Education is using evidence to focus resources on shaping a successful education system to increase achievement for Pasifika students. This helps the ministry engage in the critical points that raise educational participation, engagement, and achievement for Pasifika students, their families and communities. 

c)
What difference will this work make to disabled people’s lives?

The plan acknowledges the need to improve educational opportunities for Pasifika students with special education needs, as well as the need for better understanding of Pasifika culture in relation to special education. The actions outlined in the plan related to special education will attempt to strengthen Pasifika student engagement in special education services and reduce unexplained absences and truancy levels by Pasifika students with special education needs in primary schooling by 2012. 

d)
What wider goal does this work contribute to? Are there other pieces of work that also contribute to this goal? 
This work fits under the wider goal of ensuring our young people are equipped with 21st century knowledge, skills, and values that maximise their potential and to raise educational participation, engagement, and achievement. 

e)
How is progress in achieving this work being measured or to be measured?

Please describe progress targets and milestone dates for reporting against.

Goal 6 – Strengthen Pasifika students’ presence and engagement in schooling through relationships focused on raising achievement

· Targets:

· Reduce Pasifika suspensions from the July 2006 level by 20% by 2009-01-06. Reduce Pasifika truancy rates in years 1 and 2 by 20% by 2012 (from 5.9% for year 1 children to 4.7% and from 4.2% for year 2 children to 3.4%).

· Increase school responsiveness to Pasifika students’ diverse needs through school-wide career education plans

· Actions:

· Establish the percentage of Pasifika students engaged in the Resource Teachers: Learning and Behaviour (RTLB) and Supplementary Learning Support services by 20 November 2008.

· Strengthen Pasifika student engagement in special education services by reviewing data from the RTLB work programmes and Supplementary Learning Support to identify gaps in services for Pasifika students by September 2009.

· Establish the rate of suspensions for Pasifika students engaged in Ministry of Education special education services by 20 June 2010. Set targets to reduce this rate for 2011-2012. 

· Establish the rate of unexplained absences for Pasifika students engaged in special education services by 30 November 2008.

· Reduce unexplained absences and truancy levels by Pasifika students with special education needs in primary schooling by 2012. 

f)
What objectives in the New Zealand Disability Strategy does this work connect with?

Provide the best education for disabled people

Collect and use relevant information about disabled people and disability issues

Promote participation of disabled Pacific peoples

Value families, whanau and people providing ongoing support

g)
What part of your Statement of Intent and/or other strategic documents does this work connect with?

The Pasifika Education Plan is an overarching strategy which informs the way the ministry works as a whole and supports specific actions to improve educational outcomes for Pasifika students. It impacts on all four areas of the education system – early childhood education, primary schooling, secondary schooling, and tertiary education, and connects to the ministry’s priorities of strong learning foundations; participation, engagement and achievement in education; education and transformation, and organisational success.

3) 
Ka Hikitia – Managing for Success  

a)
What time period does this work cover?

July 2008 onwards

b)
Please describe this work

Ka Hikitia - Managing for Success: The Māori Education Strategy 2008 - 2012 was released in April 2008, and has been implemented since July 2008.  The intent of the strategy is to ensure Māori enjoy education success as Māori, and focuses on improving the performance of the education system for and with Māori.

Mainly for the Ministry of Education and the other education agencies, it focuses on the evidence of what works for and with Māori students and whānau in education as the driver of policy development and implementation, and to support decision making.

Central to the strategy is effective teaching for and with Māori students, recognising that culture counts, and that productive partnerships between teacher, student, whānau and community are crucial.

c)
What difference will this work make to disabled people’s lives?

Ka Hikitia – Managing for Success is focused on improving the performance of the education system for and with Māori, a group of students that has been historically under-served.  It has a strong focus on realising the potential of students, and ensuring effective teaching and learning environments that are relevant and rewarding for students and their families, and ensuring strong education outcomes.  

Evidence shows that where approaches are tailored to Māori students, there is a benefit for other students in the learning environment as well.  The focus on ensuring learning is relevant to the contexts of each student should be reflected in outcomes for other groups traditionally under-served by our system, including disabled person.

d)
What wider goal does this work contribute to? Are there other pieces of work that also contribute to this goal? (for example, a possible wider goal is for 100% of all new public buildings to be accessible, or all public facilities in urban centres to be accessible)

This work fits under the wider goal of ensuring our young people are equipped with 21st century knowledge, skills, and values that maximise their potential and improving the performance of the system to ensure educational participation, engagement, and achievement.

e)
How is progress in achieving this work being measured or to be measured?

Ka Hikitia – Managing for Success has four focus areas, three of which are the points in the education system where Māori students are most vulnerable.  Goals and actions in these three focus areas are supported by a focus on Organisational Success for the ministry, and for the other government education agencies.

Each focus area has a range of targets, which are being tracked twice yearly in progress reports to education Ministers.  Ngā Haeata Mātauranga: the Annual Māori Education Report now reports directly on the goals and actions of the strategy.  This report is released in the second half of each year, reporting on the previous financial year.  The 2007/08 report is due for release on 2 February 2009.

f)
What objectives in the New Zealand Disability Strategy does this work connect with?

3, 11, 15

g) What part of your Statement of Intent and/or other strategic documents does this work connect with?

Ka Hikitia – Managing for Success has been adopted as the overall approach for Māori education for the government education agencies, and has strongly shaped the ministry’s SOI 2008-2013.

The goals and actions of the strategy directly contribute to the four outcomes and one objective in the ministry’s current SOI.
New Zealand Sign Language Act 2006 

This section should be used to describe work your agency has planned for 2008-2009 in response to the New Zealand Sign Language Act.

In April 2006, the New Zealand Sign Language Act became law. This legislation recognises New Zealand Sign Language (NZSL) as an official language of New Zealand, gives the right to deaf people to use NZSL in legal proceedings, and provides guidelines to government agencies on the use of NZSL and on consultation with the Deaf community.

Section 9 of the NZSL Act 2006 states:

1. A government department should, when exercising its functions and powers, be guided, so far as reasonably practicable, by the following principles: 

a. the Deaf community should be consulted on matters relating to NZSL (including, for example, the promotion of the use of NZSL)

b. NZSL should be used in the promotion to the public of government services and in the provision of information to the public

c. government services and information should be made accessible to the Deaf community through the use of appropriate means (including the use of NZSL).

2. Consultation carried out by a government department under subsection (1)(a) is to be effected by the chief executive of the government department consulting, to the extent that is reasonably practicable, with the persons or organisations that the chief executive considers to be representative of the interests of the members of the Deaf community relating to NZSL.

3. The purpose of the principles in subsection (1) is to promote access to government information and services for the Deaf community, but nothing in subsection (1) is to be read as conferring on the Deaf community advantages not enjoyed by other persons.

1)
The Ministry of Education’s implementation plan for the removal of language barriers to deaf people accessing education services
a)
What time period does this work cover?

2005-2010
b)
Please describe this work

Please see the attached plan. 
c)
What difference will this work make to Deaf people’s lives?

The implementation plan aims to aid the removal of language barriers to deaf people accessing education services through communication and awareness, workforce development for NZSL, access to learning through NZSL, and overcoming other related issues. Please see the attached plan. 
d)
What wider goal does this work contribute to? Are there other pieces of work that also contribute to this goal? (for example, a possible wider goal is for 100% of all new public buildings to be accessible, or all public facilities in urban centres to be accessible)
This work contributes to the goals of the New Zealand Disability Strategy and to the wider goals of strong learning foundations and participation, engagement, and achievement in education. 
e)
How is progress in achieving this work being measured or to be measured?

This is dependent on each of the work items on the plan and will be decided on when each work item is undertaken. 
f)
What objectives in the New Zealand Disability Strategy does this work connect with?

This work fits under the wider objectives of the New Zealand Disability Strategy, particularly objectives 1, 3, and 6. 
g)
What part of your Statement of Intent and/or other strategic documents does this work connect with?

Strong learning foundations

Participation, engagement, and achievement in education 

The Ministry of Education’s 5 year implementation plan for the removal of language barriers to deaf people accessing education services

TABLE OF CONTENTS

(A) 
COMMUNICATION AND AWARENESS

A1) 
Availability of public communication and information about education in formats accessible to the Deaf community 

A2) 
Access for deaf parents to information and support from the education sector, especially at a local level

A3) 
Availability of information and support for parents and family/whanau of deaf/hearing impaired children about NZSL and its role in their education 

A4) 
Awareness of NZSL and Deaf culture by stakeholders in the education sector

(B) 
WORKFORCE DEVELOPMENT FOR NZSL

B1)
Increased representation of deaf/hearing impaired people in education workforce

B2) 
Availability of trained

· tutors in NZSL

· educational interpreters and training providers for the above

B3) 
NZSL proficiency level of the specialist and assistive/ communication workforces for deaf students

(C)
ACCESS TO LEARNING THROUGH NZSL

C1) 
Ability of teaching workforce to communicate appropriately with deaf students (using NZSL and other visual communication techniques)

C2) 
Curriculum development and recognition of NZSL 

C3) 
Access to the core curriculum for deaf/hearing impaired students

(D)
OTHER ISSUES RELATED TO PRINCIPLES OF THE NZSL BILL

D1) 
Preparation of deaf students who use NZSL for the workplace

D2) 
The needs of different cultural groups of deaf people 

D3)
Access by deaf/hearing impaired students to extracurricular and other activities relating to education due to attitudinal and communication barriers 

D4) 
Access to tertiary education sector for deaf/hearing impaired people

D5) 
Deaf community involvement in service design and delivery processes

	(A) COMMUNICATION AND GENERAL AWARENESS

	ISSUE 
	SOLUTIONS
	CURRENT WORK
	SHORT-TERM WORK

(little or no cost)
	LONG TERM WORK

(possible cost implications)

	A1) Availability of public communication and information about education in formats accessible to the Deaf community.
	Provide key information in accessible formats - for example accessible English, pictorial, signed video clips, interpreters for speeches.

Provide accessible routes to  information

- eg dedicated fax number, processes to provide interpreter when required.
	The Ministry of Education’s Stakeholder Relationships Unit (SRU) is preparing policy guidelines for use by Ministry staff when developing information or communications.  These will include the use of accessible formats for deaf and hearing impaired audiences including NZSL.


	Consider adding fax numbers and email addresses on all community material (not just phone numbers).

Investigate internal education about relay service.


	Look more closely at the issue of access routes.



	A2) Access for deaf parents (of deaf or hearing children or both) to information and support from the education sector, especially at a local level.


	Specifically address communication problems for deaf parents

· provide access to school meetings,

· access channels for deaf parents to express views/raise issues,

· parent networks,

· improved access to information.
	
	Improve all schools’ understanding of NZSL communication strategies, and how to provide accessible information and access interpreting services.

Establish accessible contacts for deaf parents – e.g. a national liaison officer.


	Review funding structures for provision of  NZSL interpreting services in education.

Consider using Video conferencing equipment as a tool for accessing interpreters.


	ISSUE 
	SOLUTIONS
	CURRENT WORK
	SHORT-TERM WORK

(little or no cost)
	LONG TERM WORK

(possible cost implications)

	A3) Availability of information and support  for parents and family/whanau of deaf/hearing impaired students about NZSL and its role in their education.
	Make information about NZSL and the education of deaf students available.

Improved research about the -/+ of alternative education, communication modes and audiological options and unbiased access to research findings.
	The Family Book has been produced by Deaf Education Aotearoa New Zealand (DEANZ) and the National Audiology Centre (NAC) for distribution to all family/whanau of deaf and hearing impaired children containing information and resources on educational issues.

Deaf education sector gives accurate, evidence based information and support to families/whanau on educational issues – primarily through AODC network (demand for this service links to issues discussed in section B).
	Liaise with parents & family/whanau to inform about NZSL and its role in the Deaf child’s education.


	Provide better access to research and resources on deaf education, communication modes and audiological options.

Investigate availability and utilisation of NZSL courses for parents of deaf children in early childhood including distance education and assess the use of Deaf mentors & Deaf resource people as a resource to assist parents & families/whanau to develop NZSL skills.

Process to ensure AODC training and ongoing knowledge links to current research and evidence base.




	ISSUE 
	SOLUTIONS
	CURRENT WORK
	SHORT-TERM WORK

(little or no cost)
	LONG TERM WORK

(possible cost implications)

	(A4) Awareness of NZSL and Deaf culture by stakeholders in the education sector.
	Programmes to raise awareness of NZSL, and Deaf culture for 

· teachers,

· students,

· MOE staff,

· Other

      stakeholders.


	Deaf Awareness Week.

Deaf Education Centres have developed materials.

Use of the full and compact versions of the NZSL Dictionary (developed at Victoria University).
	Enhance awareness and promotion of NZSL in schools.  For example make available language based resources for all schools during Deaf awareness week in consultation with Deaf community.

Ensure schools have information about the NZSL Bill (possible avenues are: School Trustees Association and New Zealand Principals Association and Education Gazette).

Investigate strategies to promote awareness of NZSL and Deaf culture in the Ministry of Education corporate environment 

Eg – NZSL classes,

-   Information about 

           the NZSL Bill.
	


	(B) WORKFORCE DEVELOPMENT FOR NZSL

	ISSUE 
	SOLUTIONS
	CURRENT WORK
	SHORT-TERM WORK

(little or no cost)
	LONG TERM WORK

(possible cost implications)

	B1) Increased representation of deaf people in education sector workforce at all levels.


	Encourage employment and recruitment of deaf staff.

Improve support for deaf student teachers to help them meet registration and training requirements.
	
	Audit MOE and education sector HR policies to evaluate any language access and environmental requirements to current and potential deaf employees.

Assess employment support for deaf educators in

· Training,

· Gaining qualifying experience,

· Access to teaching in mainstream settings (see D5).


	


	ISSUE 
	SOLUTIONS
	CURRENT WORK
	SHORT-TERM WORK

(little or no cost)
	LONG TERM WORK

(possible cost implications)

	B2) Availability of a range of appropriately trained

· tutors in NZSL

· educational interpreters

and training providers for the above.


	Analyse the needs of those who require NZSL tuition and interpreting in education (different groups) in order to address the gaps and shortages and develop a range of appropriately qualified

· tutors in sign language,

· educational interpreters,

· and training options for the above.

Deaf mentors/Deaf resource people to help establish NZSL skills.
	Offering scholarships to encourage fluent Te Reo speakers to train as NZSL/English/Te Reo interpreters.

Work being done by Deaf Mentors/ Deaf Resource people helping to establish NZSL skills.
	Make improvements to current tutor and educational interpreting training and practice.
	Work to identify range of needs and best options to meet these needs.

Detailed, implementation level work with other government agencies to develop workforce through

· scholarships,

· learning assistance,

· increased training programmes that are available and accessible increased clarity around qualifications and proficiency and standards,

· review of funding 

· more understanding of complexity and purpose of these roles.

Assess how funding could be accessed for Deaf Mentors and Deaf Resource persons (link to C1).


	ISSUE 
	SOLUTIONS
	CURRENT WORK
	SHORT-TERM WORK

(little or no cost)
	LONG TERM WORK

(possible cost implications)

	B3) NZSL proficiency level of the specialist and assistive/ communication  workforces for deaf students.
	Ensure appropriate communication and NZSL training is provided for specialist and those who work with deaf students.

Enhance training and professional development options for specialist workforce.


	Specialist teacher review being conducted to ensure specialist teachers are well trained and engaged in continuing professional learning.

Work to increase training programmes availability and accessibility (eg – distance learning packages and video conferencing learning opportunities).

Also ensure that specialist training covers issues around understanding Deaf communication and culture.


	Ongoing professional development for specialist workforce.

Ensure specialist training covers issues around understanding Deaf communication, 

cultural sensitivity and understanding (link to C1).


	Investigate the development of standards of NZSL proficiency for those working closely with deaf students.

Investigate other options to support the NZSL skills of this part of the workforce

· training scholarships,

· clarity around qualifications,

· role definitions/purpose,

· understand local community networks and needs.


	(C) ACCESS TO LEARNING THROUGH NZSL 

	ISSUE 
	SOLUTIONS
	CURRENT WORK
	SHORT-TERM WORK

(little or no cost)
	LONG TERM WORK

(possible cost implications)

	C1) Ability of teaching workforce to communicate appropriately with deaf students (using NZSL and other visual communication techniques).
	Ensure those working with Deaf students are appropriately trained (ability and skills to collaborate, understand deaf culture, understand how deaf communicate with each other).

Promotion and appropriate use of NZSL.

Include NZSL awareness in initial teacher training and provide targeted training and skill building as required.


	Variety of resources held by Deaf Education Centres.


	Review training modules on NZSL awareness in teacher education programmes, through the Teachers Council and training providers.


	Ensure resources available to deliver targeted awareness training when need arises – includes training in collaboration with deaf people, deaf culture and deaf communication).

Deaf mentor programmes for mainstream settings.

Skills training for use of visual resources and NZSL, and development of resources that demonstrate these strategies.

Need for access to funding for Deaf Resource people/ Deaf Mentors.


	ISSUE 
	SOLUTIONS
	CURRENT WORK
	SHORT-TERM WORK

(little or no cost)
	LONG TERM WORK

(possible cost implications)

	C2) Curriculum development and recognition of NZSL.


	Development and publication of curriculum that recognises NZSL as a language subject.
	Work is being progressed that positions NZSL within the learning languages generic framework development.

NZSL will soon be available as a curriculum subject. 

www.tki.org.nz (learning languages kete) has a NZSL webpage.


	Develop a clear, high-level plan on the resources required and how they will be developed.


	Develop teaching resources.

Development of appropriately skilled teaching workforce to deliver NZSL subject (linked to part B).



	C3) Access to the core curriculum for deaf / hearing impaired students

· lack of interpreters in class,

· inaccessible curriculum materials,

· lack of appropriate resources,

· teachers not able to assess Deaf language skills adequately.
	Improved access to the curriculum using NZSL.

Improved human resources (e.g. interpreters/ communicators).

Accessible materials and resources.


	Ongoing work on curriculum adaptation and resource development by DECs that covers a wide range of initiatives.
	Continue to improve access to mainstream curriculum subjects via NZSL.

Further develop resource materials incorporating NZSL.

Explore video conferencing opportunities.


	Encourage teachers fluent in NZSL (both deaf and hearing).

Workforce development of interpreters to work in education settings

(links to section B).


	(D) OTHER ISSUES RELATED TO PRINCIPLES OF THE NZSL BILL

	ISSUE
	SOLUTIONS
	CURRENT WORK
	POSSIBLE FUTURE

SHORT-TERM WORK

(little or no cost)
	POSSIBLE FUTURE

LONG TERM WORK

(possible cost implications)

	D1) Preparation of deaf students who use NZSL for the workplace - transition support can be fragmented and communication inaccessible.


	Transition services need to be available and accessible.


	Inter-sectoral work underway to improve support services available for young people with disabilities during the transition phase.


	Inter-sector meeting to discuss transition and employment issues for Deaf people.
	Improve Deaf students ability to access modules and materials for developing their own strategies and independence.

Create an accessible interface between education and work to aid the transition process for deaf students.

	D2) The needs of different cultural groups of deaf people.
	Inclusion measures such as recognition of Maori signing and trilingual interpreters.

Accommodate signing needs of other cultures such as Pasifika and immigrant populations in communicating using NZSL.

Appropriate educational programmes available that reflect the cultural beliefs of a community.
	Offering scholarships to encourage fluent Te Reo speakers to train as NZSL/English/Te Reo interpreters.


	Hold consultations with cultural groups to identify cultural needs and to discuss options for meeting these needs.
	Ensure NZSL information and resources for the family/whanau and child are available in culturally appropriate forms.


	ISSUE 
	SOLUTIONS
	CURRENT WORK
	POSSIBLE FUTURE

SHORT-TERM WORK

(little or no cost)
	POSSIBLE FUTURE

LONG TERM WORK

(possible cost implications)

	D3) Access by deaf/ hearing impaired students to extracurricular and other activities relating to education due to attitudinal and communication barriers.
	Provide NZSL and improved access for the Deaf student in extracurricular and other school-related activities and materials.

Encourage inclusion of deaf students in all school activities.
	Variety of initiatives to provide networking and mentoring opportunities for deaf students.
	Hold trial extracurricular activities.

Consult with Deaf community, schools, students, education workforce, public on enabling NZSL access to extracurricular and other activities.
	Create resources for coach/teachers to help them understand NZSL and visual communication techniques.

Produce information for peers on how to include the deaf child.

Design accessible programmes to help deaf students understand how to interact appropriately in extracurricular settings and learn useful strategies.

Need for access to funding for Deaf mentors and Deaf Resource people.

	D4) Access to tertiary education sector for deaf/ hearing impaired people

· NZSL,

· Support.
	Improve access and provide more support and accessible information for deaf people in the tertiary education sector.
	Established deaf resource centre at tertiary institute – ADVANCE centre.


	Hold consultation phase with Deaf community & tertiary sector representatives and intersectoral (eg providers/ agencies) representatives on Deaf people’s access to the tertiary sector.
	Increase awareness of NZSL and NZSL accessibility in the tertiary sector – possible use of existing disability networks to increase awareness of NZSL.



	D5) Deaf people with strong understanding of education to be involved in 

· consultation,

· services design,

· service delivery.


	Ensure the deaf community are consulted on their education services, and are equal partners and represented in the decision making.

Ensure deaf people are part of the organisations that develop resources and programmes, and the delivery of services.
	Relationship established with DEANZ regarding service provision (national plan).

MOE working with DEANZ and wider deaf education sector on a strategic plan proposal for deaf education.

Deaf education sector representatives involved in mainstream curriculum development.


	Hold discussions with Deaf community & education sector representatives regarding Deaf people’s involvement in 

· consultation,

· services design,

· service delivery.

Investigate current barriers to completing teacher training, qualification and employment for Deaf teacher trainees.
	Explore further development of consultation processes – especially when discussing the role of NZSL in learning, curriculum development, teacher training, and communication to the deaf community.

(Also refer to option B1).


New Zealand Sign Language Act Planning 2008-09

Communication and General Awareness 
	Action outputs
	Planned for 2008-2009

	Availability of public communication and information about education in formats accessible to the Deaf community.
	Continue adding fax numbers and email addresses on all community material (not just phone numbers).

Key frontline staff are already aware of this service. Investigating appropriate training for all staff at induction. 
Ensure need for NZSLA is included in event planning check lists



	Access for deaf parents (of deaf or hearing children or both) to information and support from the education sector, especially at a local level.
	Working towards improving all schools’ understanding of NZSL communication strategies, and how to provide accessible information and access interpreting services. E.g. Deaf needs booklets to be produced and distributed 2009


	Availability of information and support for parents and family/whanau of deaf/hearing impaired students about NZSL and its role in their education.
	The ministry’s visual communications working group will continue to develop a visual communications strategy to support the New Born Hearing Screening service. This strategy is intended for use by all families with a newly diagnosed baby with a hearing impairment. It will provide foundational skills for development of NZSL where parents choose this as a communication option.
Review the provision of the Deaf mentor service currently provided by van Asch Deaf Education Centre. 

	Awareness of NZSL and Deaf culture by stakeholders in the education sector.
	Assist the Deaf Association to make language based resources available to all schools during Deaf awareness week.

Continue to investigate strategies to promote awareness of NZSL and Deaf culture in the Ministry of Education corporate environment e.g. NZSL classes.

	Development of a protocol for Ministry receptionists for communicating with deaf people
	Encouragement of and opportunities given to national office reception staff to attend NZSL classes. 

Wider protocols for all reception staff to be developed in consultation with receptionists and the Deaf community. 


Workforce Development for NZSL 
	Action Outputs
	Planned for 2008-2009

	Increased representation of deaf people in education sector workforce at all levels
	Audit MOE HR policies to evaluate any language access and environmental requirements to current and potential deaf employees.



	Availability of a range of appropriately trained tutors in NZSL and educational interpreters and training providers for these.


	Actively promote the availability of the Ministry of Education scholarships.

Investigate needs of, and how improvements could be achieved, current tutor and educational interpreting training and practice.


	NZSL proficiency level of the specialist and assistive/ communication workforces for deaf students.
	Ongoing professional development for specialist workforce.

Ensure specialist training covers issues around understanding Deaf communication, cultural sensitivity and understanding.




Access to Learning Through NZSL  
	Action Outputs
	Planned for 2008-2009

	Ability of teaching workforce to communicate appropriately with deaf students (using NZSL and other visual communication techniques).
	Publication and distribution of Deaf needs booklets in 2009 which provide a range of information to teachers around NZSL and communication techniques for students who are deaf or hearing impaired. 


	Curriculum development and recognition of NZSL.


	Develop a clear, high-level plan on the resources required and how they will be developed.
Develop teaching resources.
Phase two of contract to develop multimedia resource (The Learning Languages Series – NZSL) specifically for teachers at learning languages levels one and two to support teachers who are learning languages alongside their students. 



	Access to the core curriculum for deaf / hearing impaired students

· lack of interpreters in class,

· inaccessible curriculum materials,

· lack of appropriate resources,
· teachers not able to assess Deaf language skills adequately.
	Deaf steering group to review the support available to enable access to the curriculum by students who use NZSL as their primary language. This will identify gaps in current support so that appropriate approaches can be explored. 



Other Issues Related to Principles of the NZSL Bill

	Action Outputs
	Planned for 2008-2009

	Preparation of deaf students who use NZSL for the workplace - transition support can be fragmented and communication inaccessible.
	Accessible information will be developed for all groups (including parents, students, schools, community groups) around options for students post-school and how to aid the transition process. Operational guidelines will ensure best practices during the transition process.  


	The needs of different cultural groups of deaf people.
	Continue to offer scholarships to Auckland University of Technology sign-language interpreter students fluent in English and another spoken language.



	Access by deaf/ hearing impaired students to extracurricular and other activities relating to education due to attitudinal and communication barriers.
	Deaf steering group to review the support available to enable access to the curriculum by students who use NZSL as their primary language. This will identify gaps in current support so that appropriate approaches can be explored. The review will include consideration of access to extra-curricular activities. 



	Access to tertiary education sector for deaf/ hearing impaired people

· NZSL,
· Support.
	Accessible information will be developed for all groups (including parents, students, schools, community groups) around options for students post-school and how to aid the transition process.  


	Deaf people with strong understanding of education to be involved in 

· consultation,

· services design,

· service delivery.


	Deaf Association and Deaf parents will be represented at the twice-yearly Deaf Education Access Forum. 

A joint ministry and Deaf Education Centres working group will engage with Deaf and parents of deaf children as part of its development of advice on Deaf Education services. 


National Health Committee’s To Have an ‘Ordinary’ Life report

This section should be used to describe the work your agency has planned for 2008-2009 in response to recommendations in the National Health Committee’s report To Have an ‘Ordinary’ Life: Community membership for adults with an intellectual disability (September 2003). 

You can access this report at:

http://www.nhc.health.govt.nz/moh.nsf/indexcm/nhc-ordinary-life?Open

Your work will have a specific impact on people with an intellectual disability.

The Ministry of Education, Special Education supports students with special education needs to fully participate in both education and the community. This support enables them to gain the skills, experiences, and support necessary to become active adult members of society. While the ministry does not focus on adults in its work, it does focus on the process by which students reach adulthood - through education and transitions between school and further study, work, and the community.  

Special Education takes a non-categorical approach to special education whereby students are supported in terms of their needs rather than in terms of their disability. This means that students receive the support they need to enable them to access education in their local, regular school. It means that students with intellectual, physical, visual, or hearing impairments will not receive support based on their disability, but rather on what they need to be able to be present, participating, and learning in an inclusive educational environment. 

The ministry is constantly working to ensure that all students, regardless of ability or disability, can access educational opportunities in an educational setting that meets their individual needs. In accordance with recommendation seven of “To have an Ordinary Life”, work on the transition of students with special education needs from school to post-school settings and options is currently being undertaken to ensure that this transition is smooth and well supported. 

In accordance with recommendation 18, Special Education has records of the services that are provided to students with special education needs, including the number of students accessing each service and the funding associated with that service. This data is not specific to intellectual disabilities because, as stated above, services are provided based on level of need. 

The ministry provides a range of information to schools and families about support for children with special education needs, how to access this support, and where to go for more information. Information is also available on the rights of both students and schools and on the responsibilities that schools hold in ensuring the educational needs of all students’ are met. The aim is to make this information accessible for all and to ensure that all children receive an education that will equip them for the 21st-century.  
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