What special education is

This booklet tells you what special

education is and what to do if you are Your tamaiti may require special education services

concerned about your tamaiti. It also if they:

introduces you to some of the Maori
Ministry of Education, Special Education
(GSE) staff who work with whanau and
tamariki and tells you where to go for
more in-depth information about special
education services.

At the back of the booklet you will find
contact details for GSE offices through-
out the country.

have a physical impairment
have an intellectual impairment

have hearing or vision difficulties (a sensory
impairment)

struggle with learning, communicating, or getting
along with others

have an emotional or behavioural difficulty.




GSE Staff

Ngarongo Donaghy,
Kaitakawaenga

The Ministry of Education,
Special Education (GSE)

Invercargill-based Ngarongo Donaghy, a Kaitakawaenga
(Maori Liaison Advisor) for more than ten years, enjoys
watching attitudes towards tamariki with special
education needs change for the better.

“Sometimes families come to me wondering what to do
with their tamaiti, and it’s inspiring when they learn
what’s possible — that there are no boundaries, that
with help, their tamaiti can learn and develop.”

Ngarongo (Rongo), who also works as a part-time special
education Pouarahi-a-Takiwa (District Maori Advisor),
is of Ngati Haua descent in the Waikato.

As a Kaitakawaenga, she works alongside special
education specialists helping them provide culturally-
appropriate services to Maori children and young people,
and their whanau and educators.

She does this in a range of ways. For example, when a
tamaiti is referred to GSE, Rongo might go and meet
the tamaiti and their whanau before the first meeting
with other special education staff is set up. She’ll talk
to whanau at home, at marae, kura, wharekura,
kohanga reo or wherever suits them best. Rongo will
talk to whanau about special education, explaining
what GSE does and telling them about her co-workers
to ensure whanau are comfortable and prepared for
their next meeting.

From that point on, she’ll remain the key point of
contact within GSE for the whanau.

Rongo says a key part of her job is building culturally-
appropriate relationships among all the people who
support a tamaiti with special education needs.

As a Kaitakawaenga she also helps — as part of a wider
team — to develop, implement, monitor and review
the education plans for tamariki.

Talking to groups of people who work with children
with special education needs such as teachers, whanau
and representatives from volunteer and government
agencies is another part of her role.

“l encourage them to understand that we've all got an
important role in supporting these children. | think
these tamariki are lovely to work with, that they're
unique and special.”







Hineuru Timutimu

Psychologist, the Ministry
of Education, Special
Education (GSE)

Hineuru’s whakapapa links her to Te Ati Awa and Tuhoe.
She is one of the few Maori in the country who is a registered
educational psychologist. Hineuru is presently based in
Hamilton but travels to children throughout the southern
Tainui rohe.

Hineuru is part of an early intervention team, so all her
tamariki are early childhood. Soon Hineuru will be leaving
Hamilton to take up a similar position with GSE in Tauranga.
In her mahi Hineuru helps families and early childhood
education staff make the best decisions they can to support
their children’s learning.

As a first step she’ll talk to a child’s family and early
childhood educators, identifying their concerns and hopes
for a child. She'll also talk with them about possible learning
goals before carrying out a formal assessment.

If a child’s whanau and educators are mostly concerned
about the child’s social skills, Hineuru’s assessment will
involve watching how the child plays and interacts with
others, and playing and interacting with the tamaiti herself.
She might also consider the child’s communication, motor

development and approach to learning. Parents and
educators are often asked to observe the child’s behaviour
in their own time, collecting specific information for Hineuru.

Hineuru says the early intervention approach is wide-
ranging. She liaises with the specialists and therapists in
her team and from local hospitals, and she works with
people from community agencies who support a tamaiti.
Hineuru shares the information she gathers with parents
and educators, surrounding a child with a team of
supporters.

“I believe that we all have expertise and knowledge to share
with one another — that, together, we are a team. The
family is part of the team, alongside those of us from GSE
and other agencies. Our perspectives are different but our
interest is shared. We are all there for the child.”

As part of Hineuru’s assessment, she works with a child to
trial different strategies that will best help them learn. She
shares her findings with whanau and educators so they too
can learn more about the child’s behaviour and feel more
confident supporting them at home and at their early
childhood education centre. Together, they'll develop a
learning plan for the tamaiti that includes the successfully
trialled strategies.

Hineuru says: “Most of the children | see are referred to me
because mums and teachers are finding their behaviour
difficult. But their behaviour is often just the tip of the
iceberg and so | explore aspects of their child’s learning
that may be bringing about the concern. It’s like unravelling
a mystery and | like to take the lead from those who know
the child best.”

Finally, it's Hineuru’s job to work with the whanau of a
tamaiti and educators to make sure all the physical
environments of a tamaiti are set up to support their
learning.




More about special education services

If you want to know more about special education
services, special education funding and how the system
works for tamariki from birth to the end of secondary
school, please read the booklet: Special Education
Services. To get a copy of this booklet, or any other
information you require, please ring your local GSE office
(contact details follow).

Information about special education is also
available on the Ministry of Education website:
www.minedu.govt.nz.

Contact details for the Ministry of Education,
Special Education (GSE)

GSE provides special education services for children from
birth to six years of age (early intervention services).

GSE also provides services for children and young people
who go to primary and secondary school and have high
special education needs.

Tai Tokerau District Office

Ministry of Education, Special Education (GSE)
10 Awaroa River Road

P O Box 911

Whangarei

Phone: 0-9-436-8900

Northwest District Office

Ministry of Education, Special Education (GSE)
129-155 Hurstmere Road

P O Box 33 137

Takapuna

Auckland

Phone: 0-9-487 -1100

Manukau District Office

Ministry of Education, Special Education (GSE)
492 Great South Road

P O Box 22 420

Otahuhu

Auckland

Phone: 0-9-270-4489

Auckland District Office

Ministry of Education, Special Education (GSE)
Level 2, Building 740

Tamaki Campus

Auckland University

Cnr Merton & Morrin Roads

P O Box 18 440

Glen Innes

Auckland

Phone: 0-9-574-3800



Waikato District Office

Ministry of Education, Special Education (GSE)
Ken Browne Drive

P O Box 774

Hamilton

Phone: 0-7-850-8880

Bay of Plenty East District Office

Ministry of Education, Special Education (GSE)
Level 3, Regency House

1 Elizabeth Street

Tauranga

Phone: 0-7-571-7800

Bay of Plenty West District Office

Ministry of Education, Special Education (GSE)
Level 3, 1144 Pukaki Street

P O Box 701

Rotorua

Phone: 0-7-348-5145

Gisborne District Office

Ministry of Education, Special Education (GSE)
2nd Floor, Tower Building

Cnr Gladstone Road & Grey Street

P O Box 658

Gishorne

Phone: 0-6-868-0120

Hawke’s Bay District Office

Ministry of Education, Special Education (GSE)
Heretaunga House

Cnr Warren Street & Lyndon Road

P O Box 1248

Hastings

Phone: 0-6-870-9750

Taranaki District Office

Ministry of Education, Special Education (GSE)
Level 4, Tasman Towers

52-58 Gill Street

P O Box 8158

New Plymouth

Phone: 0-6-758-7858
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Central District Office

Ministry of Education, Special Education (GSE)
Cnr Fitzherbert Avenue & Ferguson Street

P O Box 758

Palmerston North

Phone: 0-6-358-3026

Greater Wellington District Office

Ministry of Education, Special Education (GSE)
Level 3, Westfield Tower

45 Knights Road

P O Box 30177

Lower Hutt

Phone: 0-4-570-3666

Marlborough/Nelson/West Coast District Office
Ministry of Education, Special Education (GSE)
Level 3, Aon House

241 Hardy Street

P O Box 282

Nelson

Phone: 0-3-546-3470

Canterbury District office

Ministry of Education, Special Education (GSE)
Level 2, Education House

123 Victoria Street

P O Box 4629

Christchurch

Phone: 0-3-364-3710

Otago District Office

Ministry of Education, Special Education (GSE)
Public Trust Building

442 Moray Place

P O Box 5147

Dunedin

Phone: 0-3-477-8610

Southland District Office

Ministry of Education, Special Education (GSE)
190 Forth Street

P O Box 887

Invercargill

Phone: 0-3-218-2442
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