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Code of Practice for the Pastoral Care of International Students
Critical Incident Response
Critically ill student – Death of a student
Director of International Students (or designated pastoral care staff member)

It is best to have two staff members to deal with the care of a critically-ill student

· One to accompany the critically-ill student to hospital.
· One to deal with liaison and communications at the school.
1. The appointed Critical Incident Staff member accompanying the Student:

This person can accompany the critically ill student when they are transported by ambulance (or helicopter) and / or while in the Intensive Care Unit (ICU), prior to the parents / caregivers arriving. This person may need to be relieved if there is a need for night shift and day shift care.
Ensure that you have the following:  

· The International Student Contact List. This will note enrolment and medical insurance details etc.
· Any medical information for the student and/or medication that the student is on.  If they have been airlifted to another centre, get the school contact to scan and fax / email this information to the ICU.
The Hospital staff will probably:

· Organise or suggest accommodation if you have been air lifted with the student by air ambulance. 

· Provide a letter to the airline to assist the parent(s) / caregivers to get on flights immediately and at a lower cost.
· Provide a translator from staff (Note: This may be charged for - the school could also provide their own). It is crucial that the parents are briefed in their first language if they are not fluent English speakers. 
Keep written records in case of a Coroner’s inquest (in the event of a death) and / or review of processes

· Day-to-day log of events / actions / conferences with medical staff

· Phone calls – who, time, why
2. The appointed Critical Incident Staff member at the School:

This person can provide background information on the student and/or their previous day(s)’ health, maintain contact with international department staff, the home-stay host family etc., and implement the school’s traumatic incident plan.

Contact immediately 

· The Principal. The sole media contact will most likely be the principal. Otherwise, appoint one senior staff member as media spokesperson.

· Parents / legal guardian. Ensure a first-language interpreter is available for this.
· Home-stay parents or Designated Caregiver.
· Agent (if applicable).
Contact the Insurance Company as soon as is practicable
· Provide the insurance policy number, policy type and expiry date.
· Provide a clear concise summary of what happened.
· Provide the fax number for the hospital (and for the ward eg, ICU).
The insurance company will fax the insurance claim forms through. They will also contact the underwriters to confirm the costs of treatment, daily allowances for the family etc.
On the Death of a Student
Contact the Police. Interpol will inform the parents. Schools should not make the first contact in this situation.

Contact the appropriate Embassy - support for parent / family and any regulations that may need to be followed especially with returning the body or ashes to the home country.

Contact the family (once Interpol has informed parents). The family will need to decide whether the funeral will be held in NZ or in their country of origin. 

Contact the undertaker – the hospital staff can provide contact details of local undertakers

· Death certificate 

· Different certificates are required depending on what the family decides – either cremation or burial. 

· Organisation of travel of body / ashes home.  

· Note that it may pay to check any provisions around the transport of human remains with the particular courier company (via the airline).
· Some countries, eg, Germany, will not allow the family to carry ashes into their country.  The Undertaker will need to organise this.
Notify the insurance company as soon as practicable 

· They will want to know details of what the family has decided 

· They will clarify what they will / will not pay for (in writing).
Also contact: 

· Principal / School – to let staff and students to know at school.
· Arrange the appropriate refund of school fees to the family

· Host family (eg, send flowers)

· Ministry of Education -  Traumatic Incident Team: 0800 TI TEAM (0800 848326) 
· Code of Practice Office personnel: 09 632 9511 info.code@minedu.govt.nz 
· New Zealand Immigration service (termination of the visa) www.immigration.govt.nz 
Keep written records in the event of a Coroner’s inquest and / or review of processes

· Day-to-day log of events / actions / conferences with medical staff

· Phone calls – who, time, why

Attend to the Student’s belongings 

· If there are other international students in the home, remove the student’s belongings while they are at school to prevent further upset. Liaise with the insurance company regarding sending these home.

Consult with the Principal to determine other appropriate school provisions (as with a domestic student) –eg, memorial service etc. 
Page 1 of 3
PAGE  
Page 3 of 3

[image: image1.jpg]