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Safe Behaviour on Buses

Reference Guide for Bus Drivers

Reporting unsafe behaviour

Unsafe or inappropriate student behaviour can put both the bus driver and the students travelling on the bus at risk. The diagram on the next page shows the process that you need to follow when such incidents occur. 

What can I do if unsafe or inappropriate behaviour is an ongoing problem?

There may be times when unsafe or inappropriate student behaviour on the bus is an ongoing issue, and you may become concerned that:

· Behaviour has not improved over a period of time; and 

· The school has not taken appropriate action to manage this behaviour.

At such times it is important that you notify your bus operator so he or she can discuss with the school what the best solution might be (e.g. introducing a Code of Conduct). Where no satisfactory solution can be reached between the school and the bus operator, the following action should take place:
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YES





No further action required.








Service Agent notifies Resourcing Division. Resourcing Division makes a decision.











Is an acceptable solution reached?








Service Agent facilitates a solution between the school and the bus operator.








Bus operator approaches Service Agent regarding the implementation of Code of Conduct or similar.





NO
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LOW-LEVEL SAFETY RISK AND INAPPROPRIATE BEHAVIOUR





Examples include abusive language or behaviour, spitting, writing on seats or walls, excessive noise, pushing, moving around the bus.





HIGH-LEVEL SAFETY RISK AND SERIOUS INAPPROPRIATE BEHAVIOUR





Examples include fighting other students, damaging the bus, removing equipment, tampering with emergency exits, throwing objects inside or outside the bus.





BUS DRIVER stops bus immediately and contacts bus operator and Police.





YES





NO





Does behaviour occur again on same trip?





Bus operator contacts principal to advise situation.


Principal takes disciplinary action with student.


Principal advises caregiver that student’s access to school transport assistance is in jeopardy.








BUS DRIVER asks student to stop behaviour (if he or she is comfortable doing so).


BUS DRIVER records student/s name/s and details of the action. Bus driver then advises bus operator on return to depot.





BUS DRIVER stops bus, informs student/s that behaviour could result in police being called. Continues route.





How serious is the unsafe or inappropriate behaviour?





EXTREME 


SAFETY RISK





Examples include physically attacking the driver or other passengers, threatening physical harm with a weapon, lighting fires.





MID-LEVEL SAFETY RISK AND INAPPROPRIATE BEHAVIOUR


Examples include placing body parts outside of bus, harassing or bullying other students, verbal abuse.





Police remove student from the bus and take appropriate action, including advising the principal (if appropriate).


Bus operator advises Service Agent and principal (if not already advised).


Bus driver continues route.


Principal takes disciplinary action as appropriate and advises Service Agent and bus operator of outcome.


Bus operator advises bus driver of outcome.


Service Agent contacts relevant parties, completes an incident report and forwards to the Ministry.


Ministry forwards information to LTSA as appropriate.
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