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Safe Behaviour on Buses

Safe Behaviour on Buses Agreement

Introduction

New Zealand enjoys an excellent safety record in school transport.  Everyone involved in school transport wants this record to be maintained, and risks and hazards to be minimised at all times.

We all play a role in providing school buses so that students can access education, and we all have a shared responsibility to ensure that the safest possible environment exists for our students.  School Boards, principals, bus operators, bus drivers, students, caregivers and Service Agents can all contribute to create such an environment.
Purpose 

The crucial element in maintaining our good safety record is the management of student behaviour whilst travelling to and from school.  This document creates or reaffirms a partnership between schools, bus operators and their drivers, and Service Agents for managing student behaviour on school buses. It sets out each party’s responsibilities, and the primary function is to ensure that everyone understands their obligation to minimise unsafe student behaviour and promote a safe bus environment for both students and bus drivers.

Where it is felt there is a need for a similar agreement to reinforce the responsibilities of students and their caregivers, a partnering agreement such as a “Code of Conduct” could be used.  A sample Code of Conduct is included in the Safe Behaviour on Buses package.

Responsibilities – The School Community

The School Community will:

· Establish a Bus Procedure which outlines the school community’s expectations of behaviour on buses.  As a minimum this procedure should include:

a. Examples of appropriate behaviour;
b. The roles of each party when inappropriate behaviour occurs;
c. What some of the consequences of inappropriate behaviour may be, including the possibility of being removed from the bus;
d. The provision to introduce a “Code of Conduct” (or similar) to act as a contract between student/s in the event that continued inappropriate behaviour poses on on-going threat to the safety of travel n the bus.
· Ensure that students and caregivers are aware of the Bus Procedure by promoting it through newsletters, assemblies, and so on.

· Liaise with everyone around behavioural management (bus operator, bus driver, student, caregiver, Service Agent).

If a bus operator or driver reports an incident, the school needs to follow the “Safe Behaviour on Buses – Reference Guide” (In Tool 1 of the package):

· Take appropriate steps to prevent such behaviour from recurring.  These steps will vary according to each situation.

· Communicate with caregivers to help resolve behaviour problems, and make them aware that the opportunity to ride on the school bus is at risk.

· Advise the bus operator or driver that the issue has been addressed.

· Liaise with the Service Agent where there is any dispute with the bus operator regarding behaviour and safety issues.



	Responsibilities – The Bus Operator

The Bus Operator will: 

· Ensure that their bus drivers understand that a part of their role is to set a positive example for students.

· Ensure that their bus drivers understand their responsibilities in the behaviour management process, and that each vehicle has a copy of the Safe Behaviour on Buses – Reference Guide for Bus Drivers.
· Report any incidents conveyed to them by the bus driver to the school.

· Ensure that the vehicle provided meets safety and loading requirements.

· Liaise with the Service Agent where there is any dispute regarding behavioural management.

· In the event that continued inappropriate behaviour poses an ongoing threat to bus safety, contact the Service Agent regarding the introduction of a Code of Conduct or similar, should one not already be in place.

· Work in partnership with the school to resolve behavioural issues. 

Responsibilities – The Bus Driver

The Bus Driver will:

· Set a positive example for students.

· Ensure that their vehicle complies with safety and loading requirements.

· Supervise vehicle loading and unloading and drive the bus in a safe manner.

· If a student demonstrates inappropriate or unsafe behaviour use the Safe Behaviour on Buses – Reference Guide for Bus Drivers and take the appropriate steps.

· Provide information to the school/bus operator (delete as required) regarding incidents of inappropriate or unsafe behaviour as soon as possible.

· Work in partnership with the school to resolve behavioural issues. 

Responsibilities – The Ministry’s Service Agent

The Service Agent will:

· Encourage and facilitate communication between the parties involved in school bus transport.

· Record all reported incidents.

· Provide mediation where there is any conflict regarding the behavioural management process

· Provide an incident report and further information as required to the Ministry of Education regarding significant reported incidents.

Signatories

	
	On behalf of the school community:
School Principal  ___________________________________   Date  _____________________

Board of Trustees Chairperson  _______________________   Date  _____________________


	

	
	
	

	
	On behalf of the bus operator and drivers:
Owner/Manager  ___________________________________   Date  _____________________
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