Template for School Reference for a Bus Operator 
	Reference Information
	Details

	School  name
	

	School address
	

	Person completing this reference:

· Name

· Position

· Phone number

· Email address
	

	Name of bus operator 
	


Please circle the response that best aligns with your opinion

	Scale of Service
	How many school buses come to your school each morning?

 A: 1-5,     B: 6-10,    C: 11-15,    D: 16-20,   E: over 20


	Reliability of service
	How confident are you that the operator will run the service as and when required, even during unscheduled situations?

A: very confident,     B: quite confident,    C: confident,    

D: not very confident,   E: not at all confident


	Punctuality of service
	How many times has a scheduled bus arrived late or not at all over the last year? 

A: none,     B: 1-5,    C: 6-10,    D: 11-20,   E: over 20


	Driver behaviour
	How many times have you had negative reports about driver behaviour over the last year? 

A: none,     B: 1-5,    C: 6-10,    D: 11-20,   E: over 20


	Service complaints 
	How many times have you had complaints about the bus service generally over the last year? 

A: none,     B: 1-5,    C: 6-10,    D: 11-20,   E: over 20


	Resolution of issues
	Has the operator been proactive and quick in preventing, reducing, remedying concerns / complaints over the last year? 

A: always,     B: often,    C: 50-50,    D: occasionally,   E: never


	Route-specific special requirements
	Does the operator provide the agreed route-specific requirements when needed? 

A: always,     B: often,    C: 50-50,    D: occasionally,   E: never


	Student preparedness
	Do your students arrive in an appropriate state to begin learning? 

A: always,     B: often,    C: 50-50,    D: occasionally,   E: never


	Additional comments
	Please write comments on the back of this sheet, or attach a separate sheet




