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Who can | contact about school transport?

This fact sheet contains information about whene gan find more
information on school transport assistance, and yauwocan contact about
school transport matters. This information is eatras at June 2010.

Overview

For general information about school transporttlieyMinistry of
Education’s web site atww.minedu.govt.nz/schooltransport. The school’s
bus controller or principal can provide more sgedifformation, and you
should send most questions or complaints to thetinarfirst instance. If
you have any direct, serious or urgent complailgage contact the
Ministry’s service agent, New Zealand Transport #ge or the New
Zealand Police.

What if | need information about school transport

assistance and how to apply?

Refer to the other fact sheets in this series th@dMinistry’s web site. The
bus controller or principal can give you applicatiorms and discuss the
criteria with you. If necessary, they can obtairtlier information from the
service agent contracted by the Ministry of Edwrato manage school
transport assistance in the region.

What if I'm not satisfied with a decision about

assistance for my child?

In the first instance, you should discuss the neador the decision with the
school bus controller. If you are still convinabére has been a mistake,
contact the service agent or ask the school busattem to do so.

For students with special education needs, thaagi®cess for reviewing
applications. Contact the principal of the schmrathe Group Special
Education Manager (MOE), who will liaise with yobaut the final
decision.

What if I'm concerned about school bus or driver

safety matters?

Contact the school bus controller or principal, whib refer any issues to
the service agent (see flow chart over the patigyossible, make the
complaint in writing, including as much relevanfomnmation as you can. If
the complaint is serious or urgent, contact NewlaehTransport Agency
(about serious safety defects) or the New Zealanidd>(if you consider
that a breach of law is posing an immediate safeky— for example, drink
driving).
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School Transport:
What you need to
know

The following fact sheets
about school transport are
available:

1. Who is eligible for school
transport assistance?

2. What if a student doesn’t
attend the nearest school?

3. What if the nearest school
doesn’t offer education in the
desired language?

4. What types of assistance
can a student get?

5. How is transport
assistance provided for
students with special needs?

6. What should | know about
school bus services?

7. Student behaviour on
buses: What is expected?

8. What is good practice for
school bus safety?

9. Who has a responsibility
for school bus safety?

10. What is a Conveyance
Allowance and who can
receive it?

11. Who can | contact
about school transport?

12. How are bus routes
designed?

For more information visit
our website at:

www.minedu.govt.nz/
schooltransport
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What if I'm concerned about the location ofabuss  top?

School bus stops are decided on with safety asithie consideration. If you have concerns about the
safety of a bus stop, contact your school bus obetror school principal, preferably in writindf there
has been a specific incident try to include appaterdetails. The bus controller will work witheth
service agent and bus operator to resolve the.issue

What if | want a bus route changed or extended?

Contact the school bus controller. Service agamgey all routes every two years, but can adjustrtlat
other times if student numbers and locations chargearegiver can pay to have a route extended
beyond policy as long as there is no disadvant@agéidible students using the bus and there isafety
risk.

What is the general process for resolving complaint S?

When you raise a complaint with your school, theost will report the complaint to your local ser@ic
agent, who will then work towards resolving theuss In most cases a reasonable approach and gooc
communication will solve any problem that may exdmplaints are generally dealt with as follows:

Complaint is made to the school. School records complaint
details and provides these to the service agent.

Complaints Form.

b

Cs the complaint regarding a bus driver/operator, a vehicle)

Service agent receives complaint and records details on a]

or a route/service?

@us Driver/Operator \ ﬁehicle \ @outelService \
1. Service agent contacts bus 1. Service agent notifies bus 1. Service agent investigates to
operator. operator that there are ensure all safety and policy

2. Bus operator investigates concerns regarding their requirements are met.
complaint to ensure they are vehicle. 2. Service agent liaises with
complying with contractual and 2. Bus operator ensures their concerned parties to resolve
legal requirements. vehicle meets requirements. issue.

3. Where concerns are serious or 3. Where concerns are serious
ongoing, service agent or ongoing, service agent
escalates concerns to Ministry contacts relevant agencies
of Education to consider plus the Ministry of Education.
termination of contract, and
the NZ Police if appropriate

\__ (eg drink-driving). L N\l 4

— 7

1. Service agent records outcome.
2. Service agent liaises with complainant regarding the

outcome

Can | contact the Ministry if I'm not happy with ho w my complaint is dealt

with?

In most cases, where the service agent requirelaigee to resolve a complaint they will contact the
Ministry of Education to seek advice. Howeveryoll are unhappy with the way your complaint hasib¢ e
dealt with by your local service agent and wantdntact the Ministry of Education for further ad¥jgou
can email esour cing@minedu.govt.nz or telephone the Ministry’s Resourcing Division @t Centre

on (04) 463 8383.
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