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	School Transport


Safe Travel for Students in Receipt of Special Education School Transport Assistance (SESTA) 

– A Good Practice Guide

The Ministry of Education has a proud safety record in school transport.  

Approximately 4,500 students who receive special education school transport assistance (SESTA) travel to school and back everyday of the school year in ministry-contracted buses, taxis, minivans and total mobility vehicles.   The ministry is committed to ensuring their journey is a safe one.  

In order to achieve the ministry’s overall goal of raising educational achievement and reducing disparity, the Ministry of Education is focussed on a number of key areas – student presence, engagement and achievement.  

SESTA supports the presence of students in a range of school settings.  It has an important role to play contributing to the ministry’s aim of providing a high quality education for all students.  

These guidelines have been developed for families, caregivers, schools and specialist staff, as well as transport service providers and service agents – indeed everyone who has a role to play supporting the safe passage of students with special education needs to and from school.  They include a good practice model, as well as fact sheets about equipment, and approaches to consider to keep students safe.  

Although the guidelines focus primarily on students who are eligible for SESTA, the information provided will also be relevant to other students who require different types of assistance to travel to school and elsewhere.

The ministry hopes everyone who has a role to play in this important area will use the guidelines as a basis for ensuring safe travel practices continue to be implemented for all students.

Jean Smith
Paul Burke

Acting Deputy Secretary (Special Education)
Acting Senior Manager, Resourcing

Ministry of Education
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	Introduction


1.1
Overview
The Ministry of Education recognises that some students travelling to school in a vehicle may require support or equipment to ensure their safety and comfort during the journey.   This good practice guide aims to provide information about what a student’s travel needs are and how to identify and respond to these needs.  

The guide is primarily aimed at students in receipt of Special Education School Transport Assistance (SESTA).  It provides advice on issues that should be taken into account when thinking about safe travel such as the different types of equipment available, who is involved in determining safe travel, legal considerations, etc.  
The guide also suggests a process to follow to identify and meet a student’s travel needs.  This process is supported by checklists and plans that can be found in the guide’s appendices.  

A series of fact sheets on restraints & equipment used to support safe travel in vehicles, such as buckle guards, child restraint & booster seats, harnesses, vehicle safety belts and wheelchairs & wheelchair accessories, have also been developed to support this good practice guide.  The fact sheets provide more detailed information on safe travel procedures for each identified issue.  They can also be found in the guide’s appendices.  

A glossary is included in the guide’s appendices to provide definitions of the various terms and references referred to within the document.  

1.2
What does the guide mean by safety and restraint?

There are different interpretations of safety and restraint depending on why the term is applied.  

Restraint in this guide refers to a variety of different types of equipment, intervention or strategies to ensure the safety of students and others in the vehicle.

The use of suitable restraints to ensure safety in the event of a crash may be regarded as one aspect of safety.  For the purposes of this guide, safety also covers the physical, social, emotional and health related aspects of a student’s wellbeing, as well as others in the vehicle, during the journey to and from school.  

An element of additional restraint for one or more passengers in a vehicle may be required to ensure safety.  In these circumstances, the situation for students fitted with a restraint must be managed to support a balance between their right to minimal restraint and the need for both themselves and others in the vehicle to be kept as safe as possible.
While seat belts in vehicles provide for an individual’s safety in the event of a sudden stop or crash, other restraint systems (e.g., harnesses and buckle guards) may be needed to minimise the risk of an individual causing harm to themselves or others during the journey.  It is, therefore, important to note that the use of any restraint system should be implemented in ways that respect a student’s rights and other ethical principles (e.g., by reference to the code of ethics that guide professionals whose work is governed by the terms of the Health Practitioners Competence Assurance Act (2003)).  

1.3
Who is the guide for?

The information given in this good practice guide will be helpful for all those involved in providing school transport assistance for students with special educational needs.  It will be of most use to parents/caregivers, schools, specialised assessors, service agents and transport service agents who are involved in the provision of SESTA.  
1.4
Why is this guide needed?

A number of concerns have been raised with the ministry in relation to safety and restraint during the journey to and from school.  For example:
· some procedures for the provision of safe equipment in the vehicle are not clear (such as procedures to follow for the assessment of a student, training in the use of equipment, and the ongoing suitability of equipment with a growing student);

· some students can unfasten their belts while travelling;

· some students require a harness for postural support when travelling in a vehicle.  These can be difficult to fit into some vehicles including school buses, taxis, minibuses or total mobility vehicles;
· during the journey to and from school, some students are not fastened securely in their wheelchairs and some wheelchairs are not secured to the total mobility vehicle;

· some wheelchairs are not strong enough to withstand the impact of a collision.

This guide aims to respond to the above concerns and issues.  While it does not say what must be done to meet a particular individual student’s travel needs, it does provide a range of examples and solutions to inform decision making regarding safe travel.

1.5
What is the scope of the guide? 

This guide includes consideration of safe travel equipment and restraint issues for students eligible for SESTA travelling on vehicles provided by the Ministry of Education (e.g., school buses and contracted special education school transport services including taxis, minibuses and total mobility vehicles).  

In these cases, the Ministry of Education must satisfy itself that it is providing a safe and comfortable environment for each student during the journey.  The guide is primarily aimed at students in receipt of SESTA.  It may, however, also be useful for those students with a disability or injury in receipt of a conveyance allowance or travelling to and from school by private car.  
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The information in this guide has been collected from the sources listed under section five, ‘Further Information’.  It provides general information about what is considered good practice in relation to the safety and restraint of students with disabilities travelling to and from school.  The guide is not intended to be prescriptive or fully comprehensive, nor is it intended to be a substitute for legal advice.  While care has been taken in its preparation to ensure that it is accurate and up to date, the ministry is not liable for any errors, omissions or inaccuracies.  Furthermore, the suggestions in this guide should be read in conjunction with any policy and guidance currently in place for the provision of SESTA.  

1.6
Who is eligible for Special Education School Transport Assistance (SESTA)?

SESTA is provided for students whose safety or mobility needs require a level of assistance to attend the nearest school able to meet their needs.  In general this will include students with special educational needs relating to a learning disability, medical need, severe & challenging behaviour and/or a physical need.  

As with all school transport assistance provided by the government, the aim is to provide assistance.  In some cases this assistance may not meet the full school transport cost.  Eligible students may receive assistance in the form of a school bus service, a conveyance allowance or a contracted Special Education School Transport Service (e.g., by taxi, minibus or total mobility vehicle). 
For further information about School Transport Assistance, a series of fact sheets can be found on the Ministry of Education’s website www.minedu.govt.nz/goto/schooltransport

	

	Introducing a team approach to safe transport

2.1
What is a team approach?

The organisation of transport to and from school for a student can be complex.  Apart from access and equipment needs, there are many other issues to consider such as the student’s behavioural or medical needs during the journey.  There will be various people involved in providing home to school transport and all will be able to provide different information to help choose the safest transport option for a student. 

A team approach is about working together to identify the most appropriate support and equipment an individual student will need during their journey to and from school.  It’s also about ensuring all team members know and understand the best way to work together and understand their individual roles and responsibilities.

2.2
Who is in the team?

The team includes everyone involved in arranging and providing transport between home and school.  It will always include:
· the student, 

· the parent/caregiver, and 

· the school.  

Depending on how the student is transported to school and whether any equipment to support safe travel is required, the team may also include:
· the transport service agent, 

· the special education transport service provider, 

· the driver, and

· the specialised assessor.
2.3
Teamwork
Good teamwork relies on good communication – i.e., knowing what information to share and when.  
It may not always be practical or possible for the team to meet together as a whole to share information.  It is, therefore, recommended that an individual takes primary responsibility to update and share information with team members as and when appropriate.  The parent/caregiver is well placed to play this role as they will provide most of the information regarding their child’s travel needs.  Team members should, however, be aware that the parent/caregiver may need some support to do this and should be willing to take over this role when necessary.  

The information provided by each team member will help everyone know and understand the particular travel needs of the student during the journey.  This may include the need for equipment to support safe travel, seating arrangements within a vehicle, or information about the student’s behaviour or medical needs.
One way for the team to work together to collate and record this information is to develop a transport care plan for each student.  This is a document that provides the key information that all involved in transporting the student to and from school need to know.  Section four, ‘Process for identifying a student’s travel needs’, includes further information about developing a transport care plan.

2.4
Clarifying roles and responsibilities

The following grid lists many of the individuals and organisations involved in providing safe transport to and from school.  It gives examples of individual roles and responsibilities that may form part of the process of developing safe transport options.  It is not exhaustive and the examples given will not always apply in each case.   It should be noted that a student’s individual circumstances and particular needs will influence the roles and responsibilities of an individual team member. 

Who

What (role/responsibility)?
Children and young people (where appropriate)

Takes part in regular meetings and discussions.

Knows and understands the rules for travelling safely to and from school.

Knows and understands what to do in emergencies.

Parent and caregiver

Discusses with the team their child’s travel needs and requirements.

Knows and understands the safety needs and any other special requirements of their child during the journey.

Works with the team to respond to safety issues as and when they arise.  

Liaises with the service agent regarding all day to day transport issues (e.g. pick up and drop off times and locations).  

Helps develop and maintain a current transport care plan for their child.  Ensures that this is reviewed regularly and that all members of the team have a current copy.
Provides information to inform any transport targets included in relevant education plans (e.g., the child’s transport care plan, individual education plan or behaviour management plan).
Explains what to do in emergencies during the journey to and from school.
Who

What (role/responsibility)?
Parent and caregiver (continued)
Provides training to the team regarding the correct use of identified safety equipment for their child.  

Participates in training regarding the correct use of identified safety equipment for their child.  

Talks to their child about appropriate behaviour while travelling safely to and from school and helps manage inappropriate behaviour.

Works with specialised assessors to apply for any specific equipment required to ensure a safe journey to and from school.  

Works with the team to manage the receipt, use and return of safe travel equipment.
As part of the suggested process to identify a student’s travel needs, completes:

Checklist 2 with the school to clarify roles and responsibilities regarding their child’s travel needs.  

Checklist 4 with the specialised assessor to clarify roles and responsibilities regarding the use and care of equipment.  
School

Discusses with the team the student’s travel needs and requirements.

Knows and understands the safety needs and any other special requirements of the student during the journey.

Works with the team to respond to safety issues as and when they arise.  

Liaises with the service agent as appropriate regarding all day to day transport issues (e.g. pick up and drop off times and locations).  

Develops practices to support the safe and efficient day to day management and coordination of home to school transport arrangements in school.

Identifies a central contact for all transport issues regarding the student.  

Helps develop and maintain a current transport care plan for the student.  Ensures that this is reviewed regularly and that all members of the team have a current copy.

Includes transport targets in the student's relevant education plans as appropriate (e.g., the student’s transport care plan, individual education plan or behaviour management plan).
Maintains accessible, accurate, complete and up to date transport records for the student.  Ensures that these are regularly reviewed to reflect changing circumstances.
Who

What (role/responsibility)?
School (continued)
Knows and understands what to do in emergencies during the journey to and from school.

Provides training, as appropriate, to the team regarding the correct use of identified safety equipment for the student.  

Participates in training, as appropriate, regarding the correct use of identified safety equipment for the student.  

Talks to the student about appropriate behaviour while travelling safely to and from school and helps manage inappropriate student behaviour.

Works with specialised assessors to apply for any specific equipment required to ensure a safe journey to and from school.  

Works with the team to manage the receipt, use and return of safe travel equipment.

As part of the suggested process to identify a student’s travel needs, completes:

Checklist 1 to identify key issues for consideration

Checklist 2 with the parent/caregiver to clarify roles and responsibilities regarding the student’s travel needs. 
Service agent (Multi Serve Ltd and School Support Ltd)

Manages and administers the provision of home to school transport assistance (including SESTA) to eligible students on behalf of the Ministry of Education.   

Organises ministry contracted special education transport providers to transport eligible students between home and school.  

Monitors ministry contracted special education transport service providers to ensure continued compliance with the agreed contractual commitments of service providers and applicable legislation.  
Liaises as and when necessary with the team regarding the student’s travel needs and requirements.
Maintains a record of the safety needs and any other special requirements of the student during the journey.

Works with the team to respond to safety issues as and when they arise.  
Identifies a central contact within their organisation for all transport issues regarding the student.  

Supports development of a current transport care plan for the student, as appropriate, and holds a central copy of this.  

Maintains accessible, accurate, complete and up to date transport records for the student to support all decisions made regarding SESTA.  
Who

What (role/responsibility)?
Service agent (Multi Serve Ltd and School Support Ltd) (continued)
Provides all relevant information to the transport service provider regarding the individual student’s transport requirements.

Knows and understands what to do in emergencies during the journey to and from school.

Knows what training may be required regarding the correct use of identified safety equipment for the student.  

Transport service provider (including ministry contracted school transport special education transport providers – e.g., providers of taxis, minibuses, total mobility vehicles)

Provides special education transport assistance in line with the contract held with the Ministry of Education.

Uses vehicles that are equipped, certified and operated according to NZ transport legislation as well as Australian and New Zealand Standards.  

Employs drivers who are permitted to drive, hold a current C (P) Licence and ID card and who carry a company ID card.

Discusses with the team the student’s travel needs and requirements.

Knows and understands the safety needs and any other special requirements of the student during the journey.

Works with the team to respond to safety issues as and when they arise.  

Liaises with the service agent regarding all day to day transport issues (e.g. pick up and drop off times and locations).  

Identifies a central contact for all transport issues regarding the student.  

Provides a safe environment for students in their vehicle.  

Helps develop and maintain a current transport care plan for the student.  Ensures that this is reviewed regularly and that all members of the team have a current copy. 
Maintains accessible, accurate, complete and up to date transport records for the student.  Ensures that these are regularly reviewed to reflect changing circumstances.
If a transport care plan is in place, ensures that the driver knows and understands the issues detailed.  A copy should be accessible to the driver at all times, provided the caregiver has consented to this.  

Knows and understands what to do in emergencies during the journey to and from school.

Participates in relevant training regarding the correct use of identified safety equipment for the student.  
Who

What (role/responsibility)?
Transport service provider (continued)
Ensures staff and drivers receive appropriate training (including, but not limited to, NZQA Unit 1748, ‘provide assistance to passengers with special needs’) regarding the students they are transporting and their special educational needs. 

Ensures staff and drivers receive training regarding any equipment required to ensure safe travel for individual students being transported.  

Works with the team to manage the receipt, use and return of safe travel equipment.

As part of the suggested process to identify a student’s travel needs, completes:

Checklist 5 to support understanding of the student’s travel needs.  
Vehicle Driver
Is the registered owner or permitted driver of the vehicle and holds a current C (P) Licence and ID card.

Discusses with the team the student’s travel needs and requirements.

Knows and understands the safety needs and any other special requirements of the student during the journey.

Works with the team to respond to safety issues as and when they arise.  

Liaises with the service agent regarding all day to day transport issues (e.g., pick up and drop off times and locations).  

Provides a safe environment for students in their vehicle.  

Helps develop and maintain a current transport care plan for the student.  Ensures that this is reviewed regularly and that all members of the team have a current copy.

If a transport care plan is in place, knows and understands the issues detailed.  Where appropriate, keeps a copy accessible at all times.  

Knows and understands what to do in emergencies during the journey to and from school.

Participates in relevant training regarding the correct use of identified safety equipment for their child/the student.  

Has completed NZQA Unit Standard 1748. ’provide assistance to passengers with special needs’.
Works with the team to manage the receipt, use and return of safe travel equipment.
Who

What (role/responsibility)?
Specialised assessor
Is a registered occupational therapist or physiotherapist accredited to assess and apply for safe travel equipment.

Receives written and verbal referrals for safe travel equipment.

Assesses students’ special education transport and equipment needs.

Helps apply to equipment providers for any relevant safe travel equipment.

Trials and modifies equipment. 
Refers to the relevant standards and rules for trialling, purchasing and/or modifying equipment.

Follows the ‘Specialised Assessor Equipment Manual’ from ‘Enable’ and ‘accessable’ as well as the relevant ACC process for eligible students.  Uses the relevant Australian/New Zealand Standards as resource material and completes the relevant checklists.

Discusses with the team the student’s travel needs and requirements.

Knows and understands the safety needs and any other special requirements of the student during the journey.

Works with the team to respond to safety issues as and when they arise.  

Helps develop and maintain a current transport care plan for the student.  Ensures that this is reviewed regularly and that all members of the team have a current copy.

Maintains accessible, accurate, complete and up to date transport records for the student.  Ensures that these are regularly reviewed to reflect changing circumstances.
Provides training to the team regarding the correct use of identified safety equipment for the student.  

Participates in relevant training regarding the correct use of identified safety equipment for the student.  
Works with the team to manage the receipt, use and return of safe travel equipment.  Undergoes peer review and supervision of practice
As part of the suggested process to identify a student’s travel needs, completes:

Checklist 3 to support the formal application process for safe travel equipment.  

Checklist 4 with the parent/caregivers to clarify roles and responsibilities regarding the use and care of equipment.
Who

What (role/responsibility)?
Ministry of Education

Sets and oversees government policy providing eligible students with home to school transport in line with Section 139D of the Education Act 1989.  

Monitors the service provided by the transport service agents contracted to manage and administer the provision of home to school transport

Equipment providers 

(e.g., Enable New Zealand, accessable, ACC)
Administers funding and supplies equipment on behalf of (and under contract to) the Ministry of Health and ACC.
Equipment suppliers

Manufactures and/or imports equipment that meets the relevant quality and safety standards for equipment providers.

Provides advice and training about equipment and equipment use.

Transport organisations 

(e.g., Land Transport New Zealand, Standards New Zealand)

Sets out the rules and minimum standards for special education transport.

Support organisations 

(e.g., Enable Information)

Provides advice and information to schools about best practice and available support.


	

	Identifying travel needs

3.1
What is the process for identifying travel needs?

Supporting a student with special education needs to safely travel to and from school requires consideration of a wide range of issues

The decision to choose and fit equipment to support safe travel during the journey to and from school is made by the team described in part two – ‘Introducing a Team Approach to Safe Transport’.  It is important the team follows a process to ensure the student’s transport needs are fully considered and documented so that appropriate support and equipment can be provided.

The process to be followed will depend on the circumstances of the student.  Section Four, ‘Process for identifying a student’s individual travel needs’ provides a recommended process to identify and respond to a student’s travel needs.  It includes a process flowchart, information about drawing up a transport care plan and suggests checklists for documenting actions at the various key stages.  
3.2
What issues need to be considered when identifying travel needs?

Listed below (in alphabetical order) are some practical tips to consider as people play their part in ensuring students with special education needs travel safely.   
The list does not assign responsibilities for each issue.  This should be decided by the team and will depend on the student’s individual circumstances and complexity of their needs.
Topic
What to keep in mind
Access
Consider the student’s ability to get in and out of the vehicle as well as what support and equipment is required for this.

Consider the pick up and drop-off points and how accessible these are to the student?

Accidents
Prevent accidents with the relevant training and information.  Refer to publications such as New Zealand Patient Handling Guidelines:  Liten Up Approach (2003) and A ‘Liten Up’ Approach to Moving Students with Special Education Needs (2004).

Seek legal advice in the event of property damage such as damage to the vehicle of a third party.

Develop effective practice approaches and procedures that document the facts of an event of property damage, include an outline of the accident, how it happened, who was involved (their age, skill, responsibilities, actions) and so on.

Topic
What to keep in mind
Assessment 
A specialised assessor assesses the student to determine the required support and equipment.

All specialised assessments must be carried out by a specialised assessor according to their professional performance criteria and the particular areas of competency.  These must relate to the needs of the individual students. 

Involve team members, e.g., parents/caregivers and transport professionals in reviewing the formal assessment process.

Document the assessment decisions and process.

Checking equipment
Equipment provided should be monitored regularly by the parent/caregiver, the driver and the school.  

It is recommended that:

The parent/caregiver, the driver and the school communicate regularly.

Those using the equipment regularly check that the equipment is in good condition and is being used for each journey in the way outlined during the training.  

Those using the equipment ensure that the equipment is only used by the student for whom it was prescribed.

If the student has outgrown the equipment or the equipment does not meet the requirements any more, contact a specialised assessor to have the equipment checked. 

Follow the process stipulated in the Terms and Conditions provided for the safe travel equipment by the funder (e.g., ACC, accessable, Enable, etc) if the equipment is faulty.

Equipment

Involve specialised assessors in equipment planning and assessment.

Consider a range of options and discuss the options with the student’s team and the equipment sales representatives.

Use and modify equipment to improve a student’s safety and comfort.

Ensure everyone is clear about keeping record of the safe trial, use, modification, review and return of equipment.

Ensure the student to whom the equipment is allocated is the only person who uses the equipment.

Check and review a student’s need for equipment over time, as they grow and develop and as their needs change. 

Topic
What to keep in mind
Equipment (continued)
Follow the documented process for dealing with faulty equipment (refer to the provider’s terms and conditions). 
Follow manufacturer’s specifications and requirements of the relevant Land Transport rules and Australian/New Zealand standards when using and modifying equipment.

Refer to the facts sheets included as part of this online guide for more information about the types of equipment available and their use.
Refer to relevant effective practice publications and resources such as Totally Mobile (2004), Safe2Go (2002) and the Specialised Assessor Equipment Manual (2000).  
Equipment Suppliers

Equipment Suppliers are organisations or companies who manufacture or import equipment used in a vehicle for safe transport of children and young adults.  

Equipment suppliers may, on occasion, advocate for or advise parents/caregivers and specialised assessors on restraint options for a particular student.  

They will also provide product training necessary for new equipment, as well as product information and written instructions and/or diagrams for product care and use. 

Manufacture and/or purchase equipment from suppliers who can demonstrate that the Australian and New Zealand Standards have been followed.

Provision of Equipment

Parents/caregivers provide suitable equipment to meet their child’s safe travel needs.  

The specialised assessors will work with parent/caregivers to apply for funding for equipment required to ensure safe transport between home and school.

For further information, see the role and responsibilities of the specialised assessor in section 2. 

Lifting

Keep to the ACC’s recommended lifting limit of 16kg and refer to the organisation’s patient handling guidelines for more information.
Identify appropriate lifting techniques required to ensure safe transfers and ensure all involved know how to apply these techniques.  
Review

Review the student’s transport needs regularly as these may change.  Add ideas, strategies and effective practice approaches to a student’s transport care plan, where relevant.  
Topic
What to keep in mind
Rules and standards

Check that all special education transport service providers and drivers follow the required Land Transport New Zealand passenger service vehicle and road user rules.

Check, where appropriate, that the relevant Australian/New Zealand standards are met.  
Safe Storage of other items 

Safely stow a student’s loose items (e.g., school bags, walking frames, wheelchairs, etc) to avoid these moving around and causing injury during the journey
Training

Identify and organise the team’s range of training needs – e.g., equipment, vehicle, emergency and lifting training.

Ensure everyone understands the need of the student and knows how to use any equipment provided.
Use the skills, experience and knowledge of caregivers, specialised assessors, equipment suppliers, school staff and transport service providers to develop and deliver individualised and general training packages.  
Review and update training over time.

Be aware of specific training available to drivers (including the Territorial Local Authority approved Total Mobility training, New Zealand Qualifications Authority (NZQA) Unit Standards (1748, 1749 and 15165) and the Totally Mobile kit (including a DVD, a training guide and a Driver’s Quick Guide).

	

	Process for identifying a student’s travel needs

4.1
Suggested Process Flow Chart

This section suggests a process for the team to follow to identify and respond to a student’s travel needs.  It includes a process flowchart and templates for documenting actions at the various key stages.  
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4.2
When should the process start? 

It is important to minimise any delays between formal approval for a student to receive SESTA and the assistance actually starting.  Discussion with transport service providers, however, regarding how to meet a student’s travel needs during the journey to and from school can only start once SESTA has been formally approved.  Therefore, the team may want to start thinking about any safe travel issues while the SESTA approval process is underway.  

4.3
The transport care plan 
The team approach to safe transport relies on good communication systems between all those involved in arranging and providing home to school transport.  One way to collate and record the key information that the whole team needs to know and understand is to develop a transport care plan.  
What information is held on a transport care plan?

A transport care plan should record the need for equipment to support safe travel, seating arrangements within a vehicle, as well as information about the student’s behaviour or medical needs.  It should be seen as a “living document” that should be referred to regularly and reviewed as and when required to reflect the student’s changing needs and circumstances.  The information held on the transport care plan should be readily accessible to all those involved in providing home to school transport.  

In thinking about developing the transport care plan, the team should also consider other issues that may impact on the student’s travel needs.  For example:
· The amount of support a student needs for safe transport may change during their school years. It may increase or decrease depending on needs.

· For some students the provision of SESTA is a transition phase before moving to more independent transport arrangements, for example travelling with their peers in school buses.

· For some students the provision of SESTA means the first step towards independence when after years of being transported by their parents or caregivers they are now able to change to a different mode of transport.

· Students may react differently while travelling in other vehicles than when transported in the family car e.g. where there is one-to-one support, s/he is only child in the car or there are caring siblings who understand the special needs of their brother or sister.

· Some students, who use a wheelchair for mobility, may be able to transfer into the passenger seat of the taxi and their wheelchair is carried in the boot. If this is possible it is definitely the safest way of travelling.

The actual details recorded on the transport care plan will depend on the individual needs of the student and what information the team finds helpful.  A suggested template for a transport care plan can be found in appendix 3, Suggested Process Templates.  

What information should the team share?

A student’s personal information is confidential.  Under the Health Information Privacy Code 1994 (section 11), however, health information can be shared for appropriate purposes.  Talk to parents and caregivers to decide who needs to know what about a student’s transport needs to ensure his or her safety.  

Talk to transport service providers about the information they need on file and for their staff to be safe and effective in their roles.
The transport care plan should record the parent’s consent for relevant information to be recorded to be shared with other members of the team as appropriate.  
How is the information used?

The information provided on the form will be used by the team, the service agent and transport service provider to determine and provide appropriate assistance to meet the student’s travel needs.  It will also help to identify any required equipment and/or training needs.  Once completed, a copy of the transport care plan should, therefore, be circulated to the team, the service agent and the transport service provider for information and action.  

Who is responsible for drafting the transport care plan?

The team should work together to draft the transport care plan.  The caregiver, however, is the person who knows the student the best and is, therefore, best placed to provide the majority of the information required.  It is, nevertheless, helpful for the school and, if appropriate, the specialised assessor to support the parent/caregiver to record the information provided by the team.  

4.4
Process Checklists
The suggested process is supported by a number of checklists to document actions and agreements at key stages of the process.
Checklist

Who is it for?

What is it for?

Checklist 1
Schools

Supports management and coordination of the student’s transport assistance at school. 

Provides prompts for school staff to identify the key actions and issues when determining a student’s travel needs.

Checklist 2
Parents/Caregivers (supported by designated school transport coordinator)
Clarifies day to day responsibilities of the parent/caregiver (once SESTA has been approved) to ensure a smooth and efficient daily journey for their child to and from school.  
Checklist

Who is it for?

What is it for?

Checklist 2 (continued)

Provides prompts to support the caregiver identify the key actions and issues in determining a student’s travel needs.

Checklist 3
Specialised assessors

Supports the formal application process for any equipment required to support safe travel.  

Provides prompts to support the specialised assessor identify the key actions and issues to consider when assessing, choosing and trialling travel equipment.  

Checklist 4
Parents/caregivers (supported by the specialised assessor)
Clarifies the parent/caregivers’ roles and responsibilities regarding any chosen equipment and its safe use (following a period of trial and assessment).  

Checklist 5
Ministry contracted special education transport service providers

Supports the transport service agent to ensure that they understand the needs of the student they are transporting.

Provides prompts to ensure processes are in place to meet the student’s travel needs while in the vehicle.  


	

	Safe Travel Key Messages

5.1
Document Summary

The good practice guide, ‘Safe Travel for Students in Receipt of Special Education School Transport Assistance’, provides a range of information for all those involved in providing home to school travel for students with special educational needs.  The following points identify key messages to think about when considering safe travel.  Please refer to the relevant section in the guide for more information.  

General

· Understand what is meant by the terms ‘safety’ and ‘restraint’ and how they apply in this guide.  See section 1.2. 

· While the guide is primarily aimed at supporting students in receipt of SESTA, it may also be useful for those students with special needs in receipt of a conveyance allowance or travelling by private car.  See sections 1.3 and 1.4.

· The guide is not intended to be prescriptive or fully comprehensive, nor is it meant to be a substitute for legal advice.  See section 1.5.

The team

· Identify all those involved in providing home to school travel and form a team to help determine the student’s travel needs.  See sections 2.1 to 2.3. 

· Identify an individual to take primary responsibility to update and share information with the team member as and when appropriate.  See section 2.3
· Make sure everyone in the team knows and understands their roles and responsibilities.  See section 2.4.
Identifying a student’s travel needs

· Consider all the issues that may impact on a student during the journey to and from school.  Work with the team to agree solutions to any identified travel needs.  Involve specialised assessors in equipment planning and assessment if equipment is required.  Identify and organise the team’s training needs.  Check equipment and review the student’s travel needs regularly.  See section 3.1 and 3.2.

· Share all information about the student with the team to ensure everyone knows and understands what the student’s identified needs are.  Ensure appropriate solutions to meet the identified travel needs are in place before transport assistance is provided.  See sections 4.1 to 4.4 and appendix 2.
· Seek further advice from a range of special education and transport professionals to help agree solutions to a student’s identified travel needs.  See section 5.1.

· Refer to the fact sheets in the guide’s appendices for more detailed and technical information regarding specific types of travel equipment and restraint systems.  See appendix 3.
	

	Further Information

6.1
Where can we find out more?

Understanding how to safely and carefully transport students will involve gathering information from a wide range of sources.  Talk to parents and caregivers.  They have first-hand experience, as well as knowledge gained from knowing and understanding their child well.  Talk to local transport professionals.  Refer to the relevant legislation, standards and rules, and carry out research.

Listed below are some useful organisations and their online resources.  Talk to special education and transport professionals for their advice about the validity and use of resources not listed here.

Organisation

Resource

accessable

Contracted by Ministry of Health to manage equipment and modification services 
Information about funding of travel equipment 

www.accessable.co.nz 

Accident Compensation Corporation (ACC)

Information about injury prevention/road safety

www.acc.co.nz/injury-prevention 
CCS Disability Action
Information about support and services for people with physical disabilities 

www.ccsdisabilityaction.org.nz 

Child Safety Foundation of New Zealand

Information about safety of children

www.childsafety.co.nz 

Department for Transport (United Kingdom)

Information about equipment (e.g., restraints and harnesses)

www.dft.gov.uk 

Disabled Living Foundation (United Kingdom)

Equipment information

www.dlf.org.uk 

Enable New Zealand

Contracted by Ministry of Health to manage equipment and modification services
Information about funding of travel equipment 

www.enable.co.nz 

IHC New Zealand Inc

Information about living with learning disability

www.ihc.org.nz 

Organisation

Resource

Kids Health 

Children’s health information

www.kidshealth.org.nz 

Land Transport New Zealand

Information about land transport safety (licensed transport service information)

www.landtransport.govt.nz 

Medical and Healthcare Products Regulatory Agency (UK)

Information about equipment (e.g., wheelchairs, seats and accessories)
www.mhra.gov.uk 

Ministry of Education

School transport information (including fact sheets regarding SESTA)

www.minedu.govt.nz/goto/schooltransport 
www.minedu.govt.nz/goto/specialed 

Multi Serve Education Trust

Service agent information 

www.multiserve.co.nz 

National Autistic Society (United Kingdom)

Information about autism-friendly environments
www.nas.org.uk 

New Zealand School Trustees Association

National organisation representing the views of and providing services to member boards of trustees.  
www.nzsta.org.nz 
New Zealand Taxi Federation

Information about training resources for taxi drivers

www.taxinet.org.nz 

Paediatric Society of New Zealand

Information about child health

www.paediatrics.co.nz 

Parents’ Legal Information Line

Free nationwide service aiming to provide parents with knowledge about their own and their children's rights and obligations within the school system.
0800 499 488
Public Access to Legislation Project

Information about New Zealand law

www.legislation.govt.nz 

Rehabilitation Engineering Research Centre on Wheelchair Transportation Safety

USA, information about travelling in wheelchairs
www.rercwts.pitt.edu 

Safekids

Information about injury prevention of children
www.safekids.org.nz 
Organisation

Resource

SafetyBeltSafe, USA

Information about child passenger safety, teaching material about the use of booster seats

www.carseat.org 

Safe2Go

Information about safe child restraint
www.safe2go.co.nz 

School Support Ltd

Service agent information 

www.schoolsupport.co.nz 

Standards New Zealand

Information about goods and services standards and specifications

www.standards.co.nz 

Think Road Safety (United Kingdom)

Equipment information (e.g., child restraints)

www.thinkroadsafety.gov.uk 

Vehicle Association of New Zealand

Information about safe transport of people travelling in wheelchairs

www.vanz.co.nz 

WEKA

Information about disability

www.weka.net.nz 


	

	
	

	Appendix 1:  Legal and Policy Framework

1
Legal Framework and Related Issues

1.1
Relevant legislation:

This may include:

· Education Act 1989

· Land Transport safety legislation (including Road User Rule, Vehicle Equipment Rule, Passenger Service Vehicle Rule and Seatbelts Rule) 

· Health and Safety in Employment Act 1992

· Health Information Privacy Code 1994
· Health Practitioners Competence Assurance Act 2003

· Health and Disability Commissioner Act 1994
· Privacy Act 1993
· Crimes Act 1961 

· Code of Health and Disability Services Consumers’ Rights 1996
· Human Rights Act 1993
· New Zealand Bill of Rights Act 1990
Free access to this legislation is available on:  www.legislation.co.nz 
1.2
Restraint – legal issues

It is important to note that the use of any restraint system should be implemented in ways that respect a student’s rights and other ethical principles (e.g., by reference to the code of ethics that guide professionals whose work is governed by the terms of the Health Practitioners Competence Assurance Act (2003)).  The use of restraint, in extreme cases, could be regarded as assault. 

Health professionals using restraint mechanisms could be the subject of a complaint under the Health Practitioners Competence Act (2003) or the Code of Health and Disability Services Consumers Rights (1996).  However, these Acts are not specifically restraint related.  
In any legal proceedings, the question of whether the restraint was lawful or unlawful would depend on whether the restraint was justified and/or reasonable in the circumstances.  

1.3
Liability in accident situations
New Zealand's accident compensation legislation has almost completely removed the right of individuals to sue for compensatory damages as a result of personal injury or accident.  This leaves the risk of liability for property damage, for example damage to the vehicle of a third party.  Liability in any situation will depend entirely on the facts of that particular situation.  There are many factors that will affect liability.  These include what the accident was and how it happened, who was involved - their ages, their skill, their responsibilities, and what they did, whether the accident was reasonably foreseeable, whether procedures had been put in place to prevent the accident, and so on.
2.
Summary of Policy Framework

The Ministry of Education’s Statement of Intent (2007-2012) sets out how the ministry will deliver education’s contribution to government themes and ministerial priorities.  To do this, the ministry has set an overarching outcome of:

A world-leading education system that equips all New Zealanders with the knowledge, skills and values to be successful citizens in the 21st century.
Within this outcome, the focus is on student 

· presence;

· engagement; and 

· achievement.  

Children, their families and educators, as well as international and New Zealand experts, highlight the importance of these three outcomes for raising the achievement of all children.

This focus is also supported through the ministry’s Special Education Action Plan, ‘Better Outcomes for Children’.
Furthermore, the vision articulated in the New Zealand Disability Strategy (NZDS) is of a ‘society that highly values our lives and continually enhances our full participation’.  It has an objective to promote the best education for disabled people.
The Ministry of Education’s policy to provide Special Education School Transport Assistance (SESTA) supports and facilitates the presence and participation of eligible students with special educational needs in a range of school settings.  As such, SESTA has a specific role to play in contributing to:

· the Minister of Education’s priorities and focus areas;

· the Ministry of Education’s Statement of Intent; 
· the Ministry of Education’s Special Education Action Plan, “Better Outcomes for Children”; and

· the NZ Disability Strategy

	

	Appendix 2:  Safe Travel Fact Sheets

Fact Sheet 1 – Vehicle Safety Belts 
Fact Sheet 2 – Child Restraints & Booster Seats

Fact Sheet 3 – Harnesses

Fact Sheet 4 – Buckle Guards 
Fact Sheet 5 – Wheelchairs & Wheelchair Accessories (including transportation of students in body plasters)

	

	Safe Travel Fact Sheet 1 – Vehicle Safety Belts

Introduction

This fact sheet explains what to keep in mind if a student is using a vehicle safety belt to travel safely to and from school.  It accompanies the Ministry of Education’s guide called:  Safe Travel for Students in receipt of SESTA – A Good Practice Guide.
Land Transport safety legislation (Road User Rule, Vehicle Equipment Rule, Passenger Service Vehicle Rule and Seatbelts Rule – see Land Transport Rules webpage) uses the term restraint in the sense of ‘restraining a person in the event of a crash’.  For the purposes of this fact sheet, however, restraint refers to the different types of equipment, interventions or strategies to ensure the safety of students and others in the vehicle.  The term safety covers the physical, social, emotional and health related aspects of the student’s wellbeing, as well as others in the vehicle, during the journey to and from school.
What are safety belts?

A seat belt, sometimes called a safety belt, consists of a lap belt, which rests over the pelvis, and a shoulder belt, which extends across the chest. The two belt sections are tightly secured to the frame of the car in order to hold passengers in their seats. 

Vehicle safety belts are fitted to most passenger seats. In this fact sheet a three-point vehicle safety belt is referred to as lap-and-diagonal safety belt, consisting of a lap belt and a diagonal shoulder belt. A two-point safety belt is referred to as a lap belt.

How do safety belts work?

A secure safety belt helps to avoid or reduce impact with the interior of the car or other passengers in a sudden stop or crash. It applies the stopping force to more durable parts of the body (rib cage and the pelvis) over a longer period.

Who needs to wear a safety belt?

All students who are tall enough to comfortably use a standard lap-and-diagonal safety belt need to wear it according to the Land Transport (Road User) Rule 2004.

The aim is to ensure the student travels safely and comfortably. 

Be aware of the need for an exemption (Part 7.11) for students with medical conditions that make it impossible to use a vehicle safety belt. To be exempt, a student needs a certificate from a medical practitioner saying the vehicle safety belt is impracticable or undesirable for medical reasons. The driver needs to keep the doctor’s certificate in the vehicle.

Who is responsible for ensuring that the student is wearing a safety belt?

The law states that the driver of the vehicle must make sure a passenger under 15 years of age is wearing a safety belt or a child restraint or booster seat or harness. Passengers 15 years and over are themselves responsible for wearing a safety belt.  See Land Transport (Road User) Rule 2004, SR 2004/427, Rule 61001 (sections 7.6 – 7.11).

What are the key things to know about using safety belts?

Safety belts in cars are designed for adult bodies.  A student with a stature less than the smallest adult may be uncomfortable while buckled in safety belts designed for adults. See below for solutions to this potentially dangerous and uncomfortable problem.

Tightly done up two-point lap safety belts are better than wearing no restraint, but they do not provide the same protection as three-point safety belts. 

A small student (under 32 kg) in a lap safety belt needs also to be secured with a harness or a booster seat with harness.

If the design of the lap-and-diagonal safety belt causes the lap belt to ride up, use a booster seat to position and secure the student safely. 

Sit smaller students in the back seat of the car, which is safer.

When can a student travel safely and comfortably using a standard lap-and-diagonal safety belt?

A student is ready to use an adult safety belt only when the following 5 questions are answered with ’yes’:

1. Does the student sit all the way back against the car seat?

2. Do the student's knees bend comfortably at the edge of the car seat?

3. Does the belt cross the shoulder between the neck and arm?

4. Is the lap belt as low as possible, touching the thighs?

5. Can the student stay seated like this for the whole trip?

If the answer is ‘no’ to any of the above questions, the student should continue to use their booster seat.

What can be done if the student does not fit the vehicle lap-and-diagonal safety belt?
· Adjust the lap-and-diagonal safety belt for a better fit. It is essential that the lap belt is correctly positioned as low as possible over the thighs, not around the abdomen or stomach, and is adjusted tightly to take up the slack. The diagonal belt should fit comfortably without falling off the shoulders or cutting into the neck. 

· Try safety belt adjusters e.g.,  ‘SafeFit -Safety Belt Guide’, for a student up to 32 kg if the diagonal belt does not fit. With this soft, well-padded guide the diagonal belt can be quickly adjusted to fit the student. To remove the ‘SafeFit’ simply unbuckle the safety belt and slide the buckle back through the ‘SafeFit’. At least two companies supply ‘SafeFit’: Repco and Baby Factory. If the adjuster is not positioning the safety belt correctly, it shouldn’t be used. Safety belt adjusters should comply with an acceptable standard and be used according to the fitting instructions.

· For more protection, stability and safety consider a harness. 

Who can alter safety belts?

A standard vehicle safety belt should not be altered.

What are the key things to think about when using safety belts?

Consider these useful tips:
· talk to students about the journey to and from school, let them know what to expect

· teach them the rules of safe and comfortable travel, taking account of their cognitive ability and development

· shorten the journey if possible and plan travel routes that suit students’ travel ability

· lengthen journey time gradually

· reward students for good behaviour

· add travel to a student’s individual education or behaviour management plan

· provide a student with activities and toys, where appropriate

· keep a student occupied by talking to him or her

· trial a buckle guard if a student’s behaviour needs to be managed.

What New Zealand legislation, Land Transport Rules and Australian/New Zealand Standards are there governing vehicle safety belts?

· Land Transport  (Road User) Rule 2004.

· Land Transport Rule 32011 – Seatbelt and Seatbelt anchorage
· Land Transport Rule 32017 - Vehicle Equipment 2004 (Section 2.9 Child Restraints)
· AS/NZ 4370:1996 – Restraint of children with disabilities in motor vehicles

Also refer to:
· Land Transport Fact Sheet 30 (2005) – Safety belts and airbags
· Land Transport 2005 – Guide to car safety features – Safety belts
Where to go for more information?

· ACC , see Injury prevention > Road safety > Safety belts

· Buckle guards fact sheet

· Harnesses fact sheet

· Wheelchairs and accessories fact sheet

· Child restraints and booster seat fact sheet.

Please note:  This fact sheet is not intended to be fully comprehensive nor is it intended to be a substitute for technical or legal advice.  While care has been taken in its preparation to ensure that it is accurate and up to date, the ministry is not liable for any errors, omissions or inaccuracies
Fact Sheet Date:  September 2007


	

	Safe Travel Fact Sheet 2 – Child Restraints and Booster Seats

Introduction

This fact sheet explains what to keep in mind if a student is using a child restraint or booster seat to travel safely to and from school.  It accompanies the Ministry of Education’s guide called: Safe Travel for Students in Receipt of SESTA – A Good Practice Guide. 

Land Transport safety legislation (Road User Rule, Vehicle Equipment Rule, Passenger Service Vehicle Rule and Seatbelts Rule – see Land Transport Rules webpage) uses the term restraint in the sense of ‘restraining a person in the event of a crash’.  For the purposes of this fact sheet, however, restraint refers to the different types of equipment, interventions or strategies to ensure the safety of students and others in the vehicle.  The term safety covers the physical, social, emotional and health related aspects of the student’s wellbeing, as well as others in the vehicle, during the journey to and from school.
What are child restraints and booster seats?

Child restraints and booster seats are types of transport equipment used to keep a student supported and secure while travelling a car. 

How do child restraints and booster seats work?

Child restraint

An approved child restraint and booster seat, which fits the weight of a student, provides postural support and secure transport in a vehicle. 

Passengers of the age of 5 years but under the age of 8 years ‘must be properly restrained by an approved child restraint appropriate for that passenger, if such a restraint is available in the vehicle’, Land Transport (Road User) Rule 2004, Section 7.7.  

If the vehicle has airbags, avoid putting the child restraint in the front seat.

Some students require a special needs child restraint, which provides additional postural support. Depending on their weight, students up to 14 years and 36 kg weight can be fitted with a special child restraint. The specialised assessor together with the student’s parent/caregiver assesses and applies for funding for these special needs child restraints.

Booster Seat

A booster seat gives more height to a student so a standard lap-and-diagonal safety belt will fit across the shoulder and not the neck can be secured safely and comfortably.  Some booster seats also have side wings to protect the student’s head from side impact.  Booster seats should be used in cars with forward-facing seats and standard lap-and-diagonal safety belts that can be used to secure a student into their booster seat.  The harness of a booster seat should fit snugly against a student’s chest and needs to be secured to an anchor point on the parcel tray or floor.  Lap safety belts should be firm and situated low across the student’s pelvis.

Who needs to use a child restraint or booster seat? 

Students who do not comfortably fit a standard lap-and-diagonal safety belt need a child restraint or a booster seat.  Refer to manufacturer’s instruction when choosing the correct child restraint or booster seat for the student. 

Be aware of the need for an exemption (Land Transport - Road User- Rule 2004, Section 7.11) for students with medical conditions who are unable to use an approved child restraint or booster seat.  To be exempt, a student needs a certificate from a medical practitioner saying the child restraint or booster seat is impracticable or undesirable for medical reasons.

Who provides a student with a child restraint or booster seat?

In most cases the parents and caregivers will purchase child restraints and booster seats.  A specialised assessor can help parents and caregivers to choose, trial and apply to fund specific child restraint for students who need more physical support that a standard child restraint or booster seat provides.  Parents, caregivers and specialised assessors will need to follow the legislation relating to the restraint of children in motor vehicles outlined in the Australian/New Zealand Standards and Land Transport Rules.

Who needs to know about using a child restraint or booster seat?

Parents and caregivers should discuss with drivers and school staff the best way to fit a student into the child restraint or booster seat prior to the student’s first journey to school.  Talk about what’s required from drivers and staff and the vehicle itself.  Clarify how the child restraint or booster seat is fitted to the vehicle.  The aim is to ensure the child restraint or booster seat is securely mounted and that the student travels safely.  If a child restraint or booster seat comes with a tether strap it must be used and clipped in to an anchor bolt in the vehicle. 

What are the key things to know before selecting a child restraint or booster seat?

Child restraints and booster seats vary in shape and size.  Select a child restraint or booster seat that:
· suits a student’s weight;

· suits a student’s particular special needs (e.g., physical, sensory, lifestyle); etc)
· suits the capability (e.g., lifting) of a student’s parents, caregivers, drivers and teachers; 

· suits a student’s preferred mode of transport during and after school (e.g., school bus, private car or taxi).
Refer to Safe2Go technicians for expert advice regarding the correct way of choosing and installing a child restraint or booster seat.

When should a student use a child restraint or booster seat? 

Child restraint 

When a student does not comfortably fit the standard safety belt or does not have sufficient postural control, a child restraint (considering the manufacturer’s specifications for recommended weight) can provide the best support and protection during the car ride.

Booster Seat

A student uses a booster as the next step to safe and comfortable travelling when they have outgrown their child restraint. 

When has a student outgrown a child restraint or booster seat?

Child restraint:

A student has outgrown a child restraint when:
· the student’s head is higher than the back of the child restraint;

· the student has reached the maximum recommended weight;

· the top slots on the harness shoulder straps are below the student’s shoulders.

Booster seat:

A student has outgrown his or her booster seat when:
· his or her eye level is above the seat back or the headrest of the child restraint supporting the booster seat while seated; and/or
· the student has reached the maximum recommended weight.

When can a student travel safely and comfortably using just a standard lap-and-diagonal safety belt?

Consider the following 5 step test:
1. Does the student sit all the way back against the car seat?

2. Do the student's knees bend comfortably at the edge of the car seat?

3. Does the belt cross the shoulder between the neck and arm?

4. Is the lap belt low as possible, touching the thighs?

5. Can the student stay seated like this for the whole trip?

If the answer is ‘no’ to any of the above questions, the student needs to stay in the child restraint or booster seat.
Who can alter a child restraint or booster seat?

Generally, modifications to child restraints and booster seats are not safe.  In some cases, however, seats need to be changed to give a student more postural support and comfort.  If this is the case, ask a specialised assessor, parents and caregivers to assess what’s needed.  Refer to the Australian/New Zealand Standard 4370: 1996, Section 2, which recommends that:
· any padding for postural support should be kept under the child restraint cover;

· any modifications need parent’s and/or caregiver’s written approval;

· a record should be kept in the student’s file of all recommendations and actions. 

What are the key things to think about when using child restraints and booster seats?

Consider these useful tips:
· talk to students about the journey to and from school, let them know what to expect

· teach them the rules of safe and comfortable travel, taking account of their cognitive ability and development

· shorten the journey if possible and plan travel routes that suit students’ travel ability

· lengthen journey time gradually

· reward students for good behaviour

· add travel to a student’s individual education or behaviour management plan

· provide a student with activities and toys, where appropriate

· keep a student occupied by talking to him or her

· trial a buckle guard or consider using a harness if a student’s behaviour needs to be managed.

What New Zealand legislation, Land Transport Rules and Australian/New Zealand Standards are there governing child restraints and booster seats?
All child restraints and booster seats must comply with the relevant standards.  Use a child restraint or booster seat in accordance with the manufacturer’s instructions and as recommended by a student’s parents, caregivers and specialised assessor.  
In New Zealand, harness manufacturers and suppliers must state whether or not the harness webbing, stitching and design are approved to this country’s certification standard.  If a harness does not meet the New Zealand standards, users must be told.  Always check a child restraint or booster seat meets all the necessary requirements.

Check the following Land Transport Rules and Australian/New Zealand Standards

· Land Transport (Road User) Rule 2004, Section 7;

· Land Transport Rule 32017 - Vehicle Equipment 2004 (Section 2.9 Child Restraints) 
· AS/NZS 1754: 2004 – Child restraint systems for use in motor vehicles
· AS/NZS 4370: 1996 – Restraint of children with disabilities in motor vehicles 
Also refer to:
· Land Transport Fact Sheet 30 (2005) – Safety belts and airbags
· Land Transport Fact Sheet 7 (2005) – Child Restraints


Where to go for more information?

· Accident Compensation Corporation (refer to the fact sheets about child car safety and injury prevention)

· Safe2Go (refer to the list of trained technicians and the technicians’ manual)

· Buckle guards fact sheet

· Harnesses fact sheet

· Wheelchairs and accessories fact sheet

· Vehicle Safety belt fact sheet

Please note:  This fact sheet is not intended to be fully comprehensive nor is it intended to be a substitute for technical or legal advice.  While care has been taken in its preparation to ensure that it is accurate and up to date, the ministry is not liable for any errors, omissions or inaccuracies
Fact Sheet Date:  September 2007


	

	Safe Travel Fact Sheet 3 – Harnesses

Introduction

This fact sheet explains what to keep in mind if a student uses a harness to travel safely to and from school.  It accompanies the Ministry of Education’s guide called:  Safe Travel for Students in receipt of SESTA – A Good Practice Guide.
Land Transport safety legislation (Road User Rule, Vehicle Equipment Rule, Passenger Service Vehicle Rule and Seatbelts Rule – see Land Transport Rules webpage) uses the term restraint in the sense of ‘restraining a person in the event of a crash’.  For the purposes of this fact sheet, however, restraint refers to the different types of equipment, interventions or strategies to ensure the safety of students and others in the vehicle.  The term safety covers the physical, social, emotional and health related aspects of the student’s wellbeing, as well as others in the vehicle, during the journey to and from school.
What is a harness?

In the context of these guidelines, a harness is a piece of equipment that is attached to the front of the student’s trunk area including the shoulders and chest. It is made from durable yet comfortable material and webbing and can have different designs e.g. H-style harness: 2 straps go over the shoulder and down each side of the trunk to the pelvis and are connected with a strap at chest height.  

How does a harness work?

A harness is added to a safety belt, child restraint, booster seat or wheelchair  in order to give extra postural support to the student as well as security during sudden vehicle stops.  

Who needs to use a harness? 

Students need a harness for a variety of reasons, including when a student:
· can’t use a standard lap-and-diagonal safety belt or just a lap belt alone

· needs a harness for his or her own personal safety or for the safety of others

· needs extra positioning and postural support.

Who provides a student with a harness?

Parents and caregivers will provide a harness in some cases – e.g., if the harness is part of the child restraint or booster seat which the parents have purchased.  In other cases, equipment providers will do this – e.g., if the student meets the eligibility criteria. Usually just one harness is provided to suit all situations, e.g., travelling in the family car or school transport vehicle. 
Who needs to know about using a harness?

Parents, caregivers and specialised assessors should discuss with drivers and school staff the best way to fit a harness prior to the child’s first journey to school.  Talk about what’s required from drivers and staff and from the vehicle itself.  Clarify how the harness is fitted to the child.  The aim is to ensure the harness is secure and comfortable and that the student travels safely. 

What are the key things to know before selecting a harness?

While seat belts in vehicles provide for an individual’s safety in the event of a crash, harnesses may be needed to minimise the risk of an individual causing harm to themselves or others during the journey.  Any harness system used should, therefore, be implemented in ways that respect a student’s rights and other ethical principles.  

Harnesses vary in shape, size and purpose.  Refer to the following product list:
· E-Z-On Vest, Universal Harness Shoulder Restraint (also referred to as an H-Harness) and Gelart Vest  from Medix 21

· Crelling Harnesses  from Medifab, Ashburton

· Combi Harness from Jackson Enterprises
· 7H3 Special Needs Harness from Safety and Restraint Systems, Christchurch
· Child Safety Harness (also referred to as an H-Harness) from Repco or Baby Factory

Before getting or applying for a harness, check that:
· a standard lap–and-diagonal safety belt can’t be adjusted to better fit the student

· a booster seat might not work just as well as a harness.

When should a student use a harness?

A harness can be used to ensure a student can travel safely and comfortably in the middle seat at the back of a vehicle, where only a standard lap safety belt features.  

A harness is a good option for students who are too small to use a standard lap-and-diagonal safety belt (with or without a booster seat) or who tend to undo buckles, slide out of safety belts and become a danger to themselves and others.

Harnesses can also be used to give a child travelling in a booster seat better positioning and postural support.  

Some harnesses (such as the Child Safety Harness and the Universal Harness Shoulder Restraint for students up to 32kgs) hold a student’s upper body secure.  These harnesses have bottom loops secured using a standard lap-and-diagonal safety belt to stop the harness riding up.  Two straps go over the student’s shoulders and are fixed to a tether strap, which is attached to an anchor point behind the vehicle seat.  For students who weigh more than 32kgs, an adult harness can be used with an extra long lap belt.  

Vest harnesses (four-point or five-point harnesses) give students positioning and postural support.  They are also  suitable for students whose behaviour needs to be managed while travelling.  Vest harnesses have rear fasteners that can’t be easily undone.  They can be made to fit and are adjustable.  Examples of vest harnesses are the E-Z-On, Crelling and Gelart Vests.

Keep in mind, some vest harnesses come with attached anchoring straps for single seats and seats with access to the seat back and seat cushion, which is a useful feature.

Usually vest harnesses are fitted to a student in a vehicle, but some can be fitted outside the vehicle and locked into vehicle fittings when the student is seated.

All wheelchair seating systems need harnesses to give a student adequate positioning and postural support.  Keep in mind harnesses must be used for the purpose they were intended.  They shouldn’t be used to secure wheelchairs, for example.  A wheelchair itself will be secured to the vehicle floor using purpose-made ties. 

When does a student no longer need a harness?

A student has outgrown a harness when:
· the student  is able to sit comfortably and safely in the vehicle using the normal lap-and-diagonal safety belt
· the student has reached the maximum recommended weight

What are mounts?

Mounts or tethering straps are used to secure the harness to the vehicle anchorage point. 
When should mounts be used?

Mounts need to be used to secure most harnesses in the vehicle. Listed below are a range of practical tips to think about when using mounts:
· consider using a portable seat mount for front and back seats, which can be moved from vehicle to vehicle

· a tether mount might be more suitable for students travelling in sedan-type vehicles.  In this instance, the tether mount is attached to the rear parcel shelf 

· new mounting points in the vehicle e.g., floor mounts, must be certified (a service that Land Transport New Zealand can provide).
Who can alter a harness?

Generally, modifications to harnesses are not safe except adjusting the harness for size according to the manufacturer’s instructions.  In some cases, however, harnesses need to be changed to give a student more postural support and comfort.  If this is the case, ask a specialised assessor, parents and caregivers to assess what’s needed.  Refer to the Australian/New Zealand Standard 4370: 1996, 1.4 General guidelines for the prescriber, page 5, which recommends that:
· any modifications need parent’s and/or caregiver’s written approval

· a record should be kept in the student’s file of all recommendations and actions. 

What are the key things to think about when using a harness?

Consider these useful tips:
· talk to students about the journey to and from school, let them know what to expect

· teach them the rules of safe and comfortable travel, taking account of their cognitive ability and development

· shorten the journey if possible and plan travel routes that suit students’ travel ability

· lengthen journey time gradually

· reward students for good behaviour

· add travel to a student’s individual education or behaviour management plan

· in the family car provide a student with activities and toys, where appropriate

· keep a student occupied by talking to him or her

· trial a buckle guard if a student’s behaviour needs to be managed.

What is a webbing cutter and why is one needed?

A webbing cutter allows a student to be cut quickly free from his or her harness in an accident.  It is recommended for all students who use harnesses.  

Two companies supply web cutters: Medifab and Allied Medical.  Ask for a web cutter as part of a harness funding application and keep the equipment supplier’s emergency procedures handy, e.g., display the procedures (as a sticker) prominently in vehicles.

What New Zealand legislation, Land Transport Rules and Australian/New Zealand Standards are there governing harnesses?
· Land Transport Rule 32017 - Vehicle Equipment 2004 (Section 2.9 Child Restraints)
All harnesses must comply with the relevant standards.  Use a harness in accordance with the manufacturer’s instructions and as recommended by a student’s parents, caregivers and specialised assessor.  

In New Zealand, harness manufacturers and suppliers must state whether or not the harness webbing, stitching and design are approved to this country’s certification standard.  If a harness doesn’t meet the New Zealand standards, users must be told.  

Always check a harness meets all the necessary requirements.  Every six months, check a harness for size, fit, wear and tear.  All repairs must be carried out as per the equipment funder’s contract terms and conditions for safe travel equipment.  

Check the Australian/New Zealand Standards:
· AS/NZS 1754: 2004 – Australian/New Zealand standard for child restraint systems in motor vehicles and; 

· AS/NZS 4370: 1996 – Australian/New Zealand standard for restraint of children with disabilities in motor vehicles, page 11 and 12.  

Also refer to:
· Land Transport Fact Sheet 30 (2005) – Safety belts and airbags
· Land Transport Fact Sheet 7 (2005) – Child Restraints


Where to go for more information?
· Accident Compensation Corporation (refer to the fact sheets about child car safety and injury prevention)

· Safe2Go (refer to the list of trained technicians and the technicians’ manual)

· Buckle guards fact sheet

· Child restraints and booster seat fact sheet

· Wheelchairs and accessories fact sheet.

· Vehicle Safety belts fact sheet

Please note:  This fact sheet is not intended to be fully comprehensive nor is it intended to be a substitute for technical or legal advice.  While care has been taken in its preparation to ensure that it is accurate and up to date, the ministry is not liable for any errors, omissions or inaccuracies
Fact Sheet Date:  September 2007
	

	Safe Travel Fact Sheet 4 – Buckle Guards

Introduction

This fact sheet explains what to keep in mind if a student uses buckle guards to travel safely to and from school.  It accompanies the Ministry of Education’s guide called:  Safe Travel for Students in receipt of SESTA – A Good Practice Guide.

Land Transport safety legislation (Road User Rule, Vehicle Equipment Rule, Passenger Service Vehicle Rule and Seatbelts Rule – see Land Transport Rules webpage) uses the term restraint in the sense of ‘restraining a person in the event of a crash’.  For the purposes of this fact sheet, however, restraint refers to the different types of equipment, interventions or strategies to ensure the safety of students and others in the vehicle.  The term safety covers the physical, social, emotional and health related aspects of the student’s wellbeing, as well as others in the vehicle, during the journey to and from school.
What are buckles?

Buckles are devices that fasten and unfasten standard lap-and-diagonal safety belts and harnesses. 

What are buckle guards?

Seat belt buckle guards provide a way of limiting a student’s ability to fasten or unfasten a standard lap-and-diagonal safety belt.

How do buckle guards work?

Once the buckle guard is applied the student will not be able to undo the seat belt buckle. The seat belt buckle can be safely released by inserting any key in one of the slots.  It comes in 2 sizes (large and small) to suit most car safety belts.
Who needs to use buckle guards?

The seat belt buckle guard is specifically designed and designated as suitable for use by a person with a cognitive or behavioural disorder where they do not understand the need to remain restrained when travelling in a motor vehicle. 
Who provides a student with buckle guards?

Parents and caregivers will provide buckle guards in some cases – e.g., if they are using the same device in the family car.  In other cases, equipment providers will do this – e.g., following an assessment and application by the specialised assessor.  Usually just one buckle guard is provided to suit all situations, e.g., travelling in the family car.  

Who needs to know about using buckle guards?

Parents, caregivers and specialised assessors should discuss with drivers and school staff the best way to fit a student with a buckle guard prior to the student’s first journey to school.  Talk about what’s required from drivers and staff and from the vehicle itself.  Clarify how the buckle guard is fitted.  The aim is to ensure the student travels safely and comfortably. 

What are the key things to know before selecting buckle guards?

While seat belts in vehicles provide for an individual’s safety in the event of a crash, buckle guards may be needed to minimise the risk of an individual causing harm to themselves or others during the journey.  Any buckle guards used should, therefore, be implemented in ways that respect a student’s rights and other ethical principles.  

There are a range of reasons to use buckle guards.  It’s a good idea to consider whether or not a buckle guard:
· suits a student’s particular special needs (e.g., environmental, physical, sensory, lifestyle etc)

· is a better safety alternative than fitting a student only with a standard lap-and-diagonal safety belt or booster seat

· suits a student’s preferred mode of transport during and after school (e.g., school bus, private car or taxi).

What different types of buckle guards are there?

A steel safety buckle or anti-escape buckle is a brand of buckle that can be fixed to most types of harness. One company supplies and fits steel safety buckles: Medifab. 

A safety belt buckle guard is a brand of buckle guard made from clear plastic that conforms to the relevant Australian/New Zealand Standard, AS/NZ 4370: 1996.  It is adjustable to fit most standard vehicle lap-and-diagonal safety belt buckles. One company supplies buckle guards:  Allied Medical. 

Listed below are some things to keep in mind when using the safety belt buckle guard:

· all drivers must know how to release the guard and be familiar with the supplier’s instructions

· buckle guards can be funded by Enable, ACC and accessable provided a student meets the criteria outlined in the organisations’ Specialised Assessor Equipment Manual
· the supplier of buckle guards usually needs a medical certificate or statement from a specialised assessor attached to a safety belt buckle guard prescription form

· for safety reasons, buckle guards and other devices (e.g., plastic sleeves that cover buckles) should ensure easy view of all components of the vehicle safety belt buckle
· be aware guards are sold with safety webbing cutters and emergency release instructions.
When does a student no longer need to use buckle guards?

Students are ready to travel without the use of a buckle guard when a re-assessment shows that they understand and follow the rules of safe travel and that they no longer undo the vehicle safety belt while travelling.
Who can alter buckle guards?

Generally, modifications are not safe.  In some cases, however, equipment needs to be changed to better suit a student.  If this is the case, ask a specialised assessor in consultation with parents and caregivers to assess what’s needed. 

What are the key things to think about when using buckle guards?

Consider these useful tips:
· before deciding on a buckle guard consider to use a safety belt shoulder pad that fits over a buckle with Velcro to distract a student from opening a buckle

· talk to students about the journey to and from school, let them know what to expect

· teach them the rules of safe and comfortable travel, taking account of their cognitive ability and development

· shorten the journey if possible and plan travel routes that suit students’ travel ability

· lengthen journey time gradually

· reward students for good behaviour

· add travel to a student’s individual education or behaviour management plan

· in the car provide a student with activities and toys, where appropriate

· keep a student occupied by talking to him or her

· regularly review a student’s equipment condition and size.

What is a webbing cutter and why is one needed?

A webbing cutter enables a student to be cut quickly free from his or her standard lap-and-diagonal safety belts and/or harness in an accident.  It is recommended that one is available for all students who use buckle guards.  
Two companies supply web cutters: Medifab and Allied Medical. Ask for a web cutter as part of a buckle guard funding application and keep the equipment supplier’s emergency procedures handy, e.g., display the procedures (as a sticker) prominently in vehicles.

What New Zealand legislation, Land Transport Rules and Australian/New Zealand Standards are there governing buckle guards?
· Land Transport Rule 32017 - Vehicle Equipment 2004 (Section 2.9 Child Restraints) 
· AS/NZS 4370: 1996 – Restraint of children with disabilities in motor vehicles (page 12).
Also refer to:
· Land Transport Fact Sheet 30 (2005) – Safety belts and airbags
· Land Transport Fact Sheet 7 (2005) – Child Restraints


Where to go for more information?
· Accident Compensation Corporation (refer to the fact sheets about child car safety and injury prevention)

· Safe2Go (refer to the list of trained technicians and the technicians’ manual)

· Wheelchair and wheelchair accessories fact sheet

· Child restraints and booster seats fact sheet

· Harnesses fact sheet

· Vehicle safety belt fact sheet

· FAS Therapeutic Equipment P/L, www.fasequipment.com 
Please note:  This fact sheet is not intended to be fully comprehensive nor is it intended to be a substitute for technical or legal advice.  While care has been taken in its preparation to ensure that it is accurate and up to date, the ministry is not liable for any errors, omissions or inaccuracies
Fact Sheet Date:  September 2007
	

	Fact Sheet 5 – Wheelchairs and Wheelchair Accessories (including transportation of students in body plasters)

Introduction

This fact sheet explains what to keep in mind if a student uses a wheelchair and wheelchair accessories to travel safely to and from school.  It accompanies the Ministry of Education’s guide called:  Safe Travel for Students in receipt of SESTA – A Good Practice Guide.
Land Transport safety legislation (Road User Rule, Vehicle Equipment Rule, Passenger Service Vehicle Rule and Seatbelts Rule – see Land Transport Rules webpage) uses the term restraint in the sense of ‘restraining a person in the event of a crash’.  For the purposes of this fact sheet, however, restraint refers to the different types of equipment, interventions or strategies to ensure the safety of students and others in the vehicle.  The term safety covers the physical, social, emotional and health related aspects of the student’s wellbeing, as well as others in the vehicle, during the journey to and from school.
What are wheelchair accessories?

Wheelchair accessories are attachments to a wheelchair including a wheelchair lap tray, a headrest (if it is not an integral part of the wheelchair seating system) or postural harness.  Accessories are not necessarily needed by every wheelchair user.  Some wheelchair accessories are used throughout the day and during transit, some are used only during the day and taken off during transport and others again are used in the vehicle only.

Who provides a student with a wheelchair and wheelchair accessories?

Students, eligible for equipment may receive wheelchair accessories from an equipment provider after careful assessment by the specialised assessor and consideration with the student and parent/caregiver.  Usually just one piece of equipment is provided to suit all situations, e.g., travelling in the family car or school transport vehicle through Special Education Transport Assistance (SESTA). 

Who needs to know about using a wheelchair and wheelchair accessories?

Parents, caregivers and specialised assessors should discuss with drivers and school staff the best way to fit a student and his or her wheelchair into a vehicle prior to the student’s first journey to school.  Talk about what’s required from drivers and staff and from the vehicle itself.  Clarify how the wheelchair is secured to the vehicle and how the student is manoeuvred safely and carefully in and out of the wheelchair if a manual transfer is possible.  The aim is to ensure the student travels safely and comfortably. 

What are some of the key things to know about wheelchair and wheelchair accessories?

In New Zealand, few wheelchairs and wheelchair accessories are crash tested.  However, that doesn’t mean people who use wheelchairs can’t travel safely.  Be sure to collect all the manufacturer’s information about the chair, including advice about proper procedures and accessories.  Share the information with parents, caregivers and specialised assessors.

Wheelchairs and their accessories vary.  Select equipment that:
· suits a student’s particular needs (e.g., physical, sensory, lifestyle)

· suits the capability (e.g., lifting) of a student’s parents, caregivers, drivers and teachers 

· suits a student’s preferred mode of safe transport during and after school (e.g., school bus, private car or taxi), 
· encourages the transfer of students into a vehicle passenger seat as long as possible before transport in a wheelchair is decided on.

Travelling with wheelchairs:

Think about the following points when travelling with wheelchairs:

· take absolute care to secure students and wheelchairs in vehicles

· do up and adjust the student’s wheelchair pelvic belt firmly before each  journey

· be aware that the pelvic belt is firmly attached to the wheelchair frame and not to the insert or to removable parts of the wheelchair frame (e.g. armrests)

· fit harnesses according to the manufacturer’s specifications before the student is on the hoist and inside the vehicle

· ensure any special seating is fastened securely to the wheelchair frame

· carefully stow pads, cushions and wheelchair trays designed for daily use but not for use during transportation

· be aware that all wheelchair components and accessories need regular maintenance and checking to ensure they’re in good working order

· ensure a student in a wheelchair faces forward during travel and never sideways

· give a student sufficient leg space when travelling

· keep wheelchair brakes off and ensure vehicle tie-down straps are as tight as possible

· check all the standards and rules relevant to transporting students who use wheelchairs

· attach straps to the mainframe of a wheelchair in the absence of tie-down points

· secure students in their wheelchairs with a standard lap-and-diagonal safety belt fixed to the vehicle floor

· ensure that students with special medical conditions who have shunts, G-tubes, tracheotomies, or sensitive areas are not under pressure or friction in these areas from the seating and positioning straps or from the shoulder or lap portion of the vehicle tie-down system.
Travelling with older manual wheelchairs:
Think about the following points when travelling with manual wheelchairs:

· be aware older manual wheelchairs don’t often have the tie-down points needed to secure the wheelchair to the vehicle

· it’s a good idea to discuss the best ways to secure the wheelchair with a student’s team, e.g., the wheelchair manufacturer or retailer, a specialised assessor, parents and caregivers, drivers and school staff

· mark the safest four tie-down points clearly for different drivers to notice and to use.

Travelling with powered wheelchairs:
Think about the following points when travelling with powered wheelchairs:

· be aware power wheelchairs tend to need larger vehicles to travel and are often heavy to lift (even if they are foldable)

· consider using total mobility transport even for students who can be transferred into a passenger seat in order to avoid injury through lifting

· gearbox brakes are safest – if the chair is not in gear then use the manual brakes.

Travelling with wheelchairs with tilt mechanisms:
Think about the following points when travelling with wheelchairs with tilt mechanisms:

· secure wheelchairs with tilt mechanisms in transit and according to the manufacturer’s instructions

· refer to the Rehabilitation Engineering Research Centre on Wheelchair Transportation Safety website if there’s no information available about tie-down points, maximum tilt or incline angles.  Go to:  www.rercwts.pitt.edu (refer to the frequently asked questions about wheelchair transportation safety - B 5 and C10 and C13). 

Using headrests in transit:
Think about the following points when using headrests in transit:

· headrests are recommended for all people who travel in a wheelchair. People are more susceptible to whiplash without a headrest, (see Land Transport NZ, Guide to car safety features);

· usually (though not always) a headrest is a standard wheelchair feature used throughout the school day, as well as to travel safely to and from school;
· headrests can provide extra support and align the head and neck in a stable, functional position;

· the goals of supporting the head include: aligning the neck to provide a slight chin tuck with no hypertension and providing adequate pressure distribution between the trunk and the head;

· when the head needs to be kept supported during travel with e.g. a strap or halo, these are only used in combination with a posterior (back) trunk and head support and anterior (front) trunk support (harness);   

· think about using a well-fitted chest harness, foam lap tray and/or a soft neck collar – along with a headrest – for students who need upper thoracic, neck and head positioning and support while travelling;

· consider attaching a bar between the canes of a low back wheelchair to hold a headrest in place during transit;

· refer to Australian Standard AS 2942: 1994 for more information about wheelchair restraints (see page 27, A4.4).
Using lap trays in transit:

Think about the following points when using lap trays in transit:

· keep in mind usually a lap tray is made from hard, durable materials;

· carefully use a lap tray when the tray is part of the student’s postural support, not in any other circumstance;

· ensure lap tray lock pins are secure and tight;

· consider using a padded or foam lap tray, which are safer in the event of an accident;
· carefully stow detachable lap trays (and accessories such as lap tops) not used in transit.
Who can alter a wheelchair and wheelchair accessories?

Generally, modifications are not safe. In some cases, however, seats need to be changed to give a student more postural support and comfort.  If this is the case, ask a specialised assessor in consultation with parents and caregivers to assess what’s needed.  Discuss the modifications with the wheelchair manufacturer, wheelchair retailer and an approved wheelchair technician. 

What are the key things to think about when using wheelchairs and wheelchair accessories?

Consider these useful tips:
· talk to students about the journey to and from school, let them know what to expect

· ask retailers and suppliers to brief students, parents, caregivers and specialised assessors and outline everything they need to know about the proper ways to handle and transport the wheelchair
· ask retailers and suppliers to make suggestions how to improve the wheelchair’s stability

· ask retailers and suppliers to provide all information in writing so it can be filed and shared with others

· teach students the rules of safe and comfortable travel, taking account of their cognitive ability and development

· shorten the journey if possible and plan travel routes that suit students’ travel ability

· lengthen journey time gradually

· reward students for good behaviour

· add travel to a student’s individual education or behaviour management plan

· in the family car provide a student with activities and toys, where appropriate

· keep a student occupied by talking to him or her.

What New Zealand legislation, Land Transport Rules and Australian/New Zealand Standards are there governing wheelchair and wheelchair accessories?
· Land Transport Rule 31001/2 (with amendments 2005 and 2007):

· section 8, ‘Requirements for special equipment for persons with disabilities'

· Section 8.2, ‘Wheelchair hoist and ramps’

· Section 8.4, ‘Wheelchair and wheelchair occupant restraints’
Check the following Australian/New Zealand Standards:

· AS/NZS 1754: 2004 - Child restraint systems for use in motor vehicles
· AS/NZ 3856: - 1998 Hoists and ramps for people with disabilities – vehicle mounted
· AS/NZS 4370: 1996 - Restraint of children with disabilities in motor vehicles
· AS 2942: 1994 - Wheelchair occupant restraint assemblies for motor vehicles
Also refer to:
· Land Transport 2005 – Guide to car safety features – Head restraints
Where to go for more information?
· Buckle guards fact sheet

· Child restraints and booster seat fact sheet

· Harnesses fact sheet

· Vehicle safety belts fact sheet

· Rehabilitation Engineering Research Centre on Wheelchair Transportation Safety (United States), www.rercwts.pitt.edu/ FAQ’s - Frequently Asked Questions

· Symmetric Designs (CA), www.symmetric-designs.com - go to Article Library

Transportation of students in body plasters

Some students require orthopaedic surgery to their hips and/or legs at a certain time during their school years and are in body plaster for several weeks.  This changes the way of transport to and from school considerably for the student.  It also changes the travel method e.g., a student who was previously able to sit in the passenger seat may have to be transported in a wheelchair, or a student who is a wheelchair user may have to travel for the interim, when in plaster, in a bigger wheelchair.   

When the student in the plaster is small and /or can sit in a modified child restraint or booster seat or passenger seat, the preferred option would be for the student to continue to travel in a passenger taxi.  For this to happen it must be safe for the student to be lifted twice a day and it must also be safe for the person who does the lifting because of the increased weight.

Who needs to know how to transport a student in a hip spica or bilateral lower limb plasters?

The parents/caregivers, school, service agents and special education transport providers and specialized assessors need to liaise about the special requirements for transporting the student. Refer to the transport care plan.

What is a hip spica? 

A hip spica is a body plaster from the trunk down to the student’s legs and is applied after surgery to the hips.  The student is in a 40º to 70º reclined position and has to stay in the plaster for several weeks.  During this time the student is immobile and fully dependent for all daily living requirements. 

How is the student in a hip spica transported to and from school?

The student is usually best transported in a wheelchair.

What has to be considered when a student travels in a hip spica?
· A sturdy and bigger wheelchair is required taking the extra size and weight of the plaster into consideration.

· Securing of the student in the wheelchair with a pelvic belt and possibly a crotch strap, also a trunk harness may be necessary.

· Padding where necessary for comfort and postural support.  Refer to Australian/New Zealand Standard 4370:1996 Restraint of children with disabilities in motor vehicles, p.7 ‘Use of additional padding in a restraint option’.

· A wider wheelchair requires more clear space between adjacent wheelchair positions within a vehicle and fixed vehicle structure.  This means fewer wheelchairs can be transported in the same total mobility vehicle. 

· Secure anchoring of the wheelchair and the student in the wheelchair with approved anchorages, restraint and fittings is important.

What are bilateral lower limb plasters?

In bilateral lower limb plasters both legs are in plaster down from the hip.  During travelling the legs have to be kept straight in front and have to be supported, usually with a leg board.

How is the student in bilateral lower limb plasters transported to and from school?

The student is usually best transported in a wheelchair.

What has to be considered when a student travels with bilateral lower limb plasters?

In addition to the points made for the hip spica, the student with lower limb plasters requires:
· A leg board, which is a couple of inches longer than the legs in order to protect the feet.  It is placed under the student onto the wheelchair seat

· The student is able to sit upright. 

How is the student with bilateral lower limbs plasters transported to and from school?

The student is usually best transported in a wheelchair.

Where to go for more information?

· Discuss transport issues with the orthopaedic clinic personnel when the plaster is applied or when the student is discharged from the Rehabilitation Team

· The Australian/New Zealand Standard 4370:1996, Restraint of children with disabilities in motor vehicles, pages. 9-10, Section 3.1 children in bilateral lower limb plasters

· Harnesses fact sheet 

· Vehicle Safety belts fact sheet

· Child restraints and booster seat fact sheet.
Please note:  This fact sheet is not intended to be fully comprehensive nor is it intended to be a substitute for technical or legal advice.  While care has been taken in its preparation to ensure that it is accurate and up to date, the ministry is not liable for any errors, omissions or inaccuracies
Fact Sheet Date:  September 2007


	

	Appendix 3:  Suggested Process Templates – Checklists and Plans

Transport Care Plan
Checklist 1
Checklist 2
Checklist 3
Checklist 4
Checklist 5

	SCHOOL TRANSPORT | Safe Travel for Students in Receipt of Special Education School Transport Assistance (SESTA) | A Good Practice Guide (September 2007)


	
	


Transport Care Plan:  Transport information for your child and safety alerts 
If a student is being driven to school by school bus, taxi, minibus or total mobility vehicle, it is important for the vehicle’s driver to understand the student’s needs.  This form is for caregivers to use to describe, from their experience, what is important for the driver to know?  The student’s school and other professionals (e.g., therapists) should also be involved in providing any useful information regarding the student’s travel needs.  Please give as much detail as possible about how to safely transport the student. 

Student:
	Student Name:
	
	Date of Birth
	
	Date of this plan:
	


Lifting:
	Does your child need to be lifted into and out of the vehicle?     
	( Yes        ( No 

	If yes, can be done manually?.
	( Yes        ( No
	Is a wheelchair hoist required?
	( Yes        ( No

	What type of equipment does your child require/use for safe transport?


Special Care Needs During the Journey – where safe travel equipment may be required, this section should be completed by the therapist or in liaison with the therapist:
	Give any information describing how your child should be transported safely – including recommendations for special equipment and how to secure your child to the seat.   

	Is there any specific training required to fit or operate any piece of equipment listed above?


If yes, under no circumstances must the driver use this equipment until training has been provided.
	( Yes        ( No


Other Equipment Transported with the Student:
	Describe any equipment that needs to travel with the student and how this should be stored in the vehicle?




Behavioural Information:
	What behaviour issues do the taxi company need to be aware of and understand? [E.g., Is there a preferred place to sit in the car, are there any disputes with peers travelling in the vehicle, does your child make any uncontrolled or unintentional noises, does your child have any unintentional or uncontrolled movements]


Medical Information:
	What medical issues do the taxi company need to be aware of and understand?


	What procedure should be followed if there is a medical emergency?


	Is there any specific medical training required to use this procedure if needed during a journey?
 
If yes, under no circumstances must the driver use this procedure until training has been provided.  
	( Yes        ( No


Other Information:
	Please add any other useful information not covered above:  




Review – Depending on the severity & complexity of your child’s special educational needs and their transport requirements, the transport care plan should be reviewed regularly (and at least annually).  You may want to do this with your child’s school.
	When should a review be held?
	
	Who should be involved in this review?
	


Information Sharing – A copy of this form will be held by your child’s school, the service agent and the transport service provider.
	Are you happy for the vehicle driver to also hold a copy of this form?
	( Yes        ( No


Signed – I confirm that the information given on this form is true and correct and I agree to the information given being shared with those listed above
	Caregiver:
	
	Print Name:
	
	Date:
	

	School:
	
	Print Name:
	
	Date:
	

	Therapist (as appropriate)
	
	Print Name:
	
	Date:
	


Once completed and signed, this form should be copied to the caregiver, school, service agent, transport service provider and any other professional involved in providing school transport assistance to the student.  
	Safe Travel for Students in Receipt of SESTA
Checklist 1 – for use by Schools


There are a number of issues that a school should consider to support the safe transport of any student travelling to and from school by bus, taxi or total mobility vehicle.  The following checklist is designed for school staff to complete to help identify key issues for consideration.
Student Details:
	First Name:
	
	Surname:
	

	Date of Birth:
	
	School:
	


Transport Issues to Consider:
	
	Yes
	No
	n/a

	School has appointed a designated transport coordinator to supervise the student’s arrival and departure?
	(
	(
	(

	Designated transport coordinator name and contact details passed to:
	
	
	

	· Caregiver

	(
	(
	(

	· Driver/Transport Service Provider
	(
	(
	(

	Parent/Caregiver has completed “Checklist for Parents” and a signed copy has been placed on the student’s file.
	(
	(
	(

	Specialised assessor has provided advice regarding any equipment required to support safe transport to and from school.
	(
	(
	(

	Training and/or written instructions on use of any equipment required for transport have been provided.
	(
	(
	(

	School has informed driver of the student’s needs with regard to transport issues.
	(
	(
	(

	Arrangements in place for regular liaison with caregiver and driver/transport service provider regarding any transport issues.
	(
	(
	(

	Training programme for new drivers regarding the needs of the student and any transport issues available.  
	(
	(
	(

	Transport objectives included in the student’s IEP and/or Behaviour Management Plan as appropriate.  
	(
	(
	(

	Date set to review transport arrangements and any equipment provided
	(
	(
	(


Signed:
	Signature:
	
	Designation:
	
	Date:
	


A copy of the completed and signed checklist should be kept on the student’s file
	Safe Travel for Students in Receipt of SESTA
Checklist 2 – for use by parents/caregivers once SESTA has been approved


It is important that all those involved in providing school transport understand the special educational needs of the student being transported.  Communication between parents/caregivers, the driver of the vehicle, the school and the transport service agent is very important to create a coordinated, safe and efficient transportation system.  The following points will help parents/caregivers to understand their roles and responsibilities to ensure that the daily journey to and from school is as smooth and efficient as possible.  

If everyone involved has patience, understanding and empathy for others, it will lead to the best possible solution to the problems encountered in ensuring that students are transport safely and efficiently.  

This form should be completed by the student’s parent/caregiver in the presence of the school’s designated transport coordinator.
Student Details:
	First Name:
	
	Surname:
	

	Date of Birth:
	
	School:
	


The following has been explained to me/us and I/we understand:
	
	Yes
	No
	n/a

	I/we have explained to the driver, and prepared a written note as appropriate, any specific difficulties my/our child may have during the journey between home and school
	(
	(
	(

	I/we will have my/our child ready in the morning at the agreed pick up time and location.

[Drivers run a tight schedule.  Any delay will have an impact on picking up other students and the arrival time in school.]
	(
	(
	(

	I/we will ensure that a responsible adult collect my/our child in the afternoon at the agreed drop off location and time.
	(
	(
	(

	I/we will discuss with the driver, who may assist as appropriate, loading and unloading of the transport vehicle.  
	(
	(
	(

	I/we will demonstrate to new drivers how the car restraint system is used and secured safely.
	(
	(
	(

	I/we will arrange any changes to my/our child’s usual daily routine (including pick up/drop off times and locations) in a timely manner with the transport service agent.
	(
	(
	(

	I/we know who in school to contact if problems arise.
	(
	(
	(

	I/we understand that we may use the individual education plan (IEP) or behaviour management process to discuss any issues related to transport.
	(
	(
	(


Signed by parent/caregiver:
	Signature:
	
	Print Name:
	
	Date:
	


Signed by Designated School Transport Coordinator:
	Signature:
	
	Print Name:
	
	Date:
	


A copy of the completed and signed checklist should be kept on the student’s file

	Safe Travel for Students in Receipt of SESTA
Checklist 3 – for use by specialised assessors for assessment, trial and application of safe travel equipment


Any equipment required to support the safe transport of a student to and from school by a vehicle should be requested through a formal application process.  The process should show that due care was taken in making the recommendation for the identified equipment.  

A record of recommendations and actions should also be kept in the student’s school file.  This should be maintained and updated as and when the student’s restraint system needs change.  

This checklist is for use by specialised assessors to support documentation of the application process.  
Student Details:
	First Name:
	
	Surname:
	

	Date of Birth:
	
	School:
	


Transport Issues to Consider:
	
	Yes
	No
	n/a

	Written/Verbal referral for the equipment received.
	(
	(
	(

	Team consultation regarding the requirements for the vehicle restraint completed:
	
	
	

	· Student
	(
	(
	(

	· Parent/Caregiver

	(
	(
	(

	· School Staff
	(
	(
	(

	AS/NZ (1754 & 4370) Standards reviewed and considered
	(
	(
	(

	Options considered and discussed with team and equipment sales representative
	(
	(
	(

	Funding application process completed
	(
	(
	(

	Parent/Caregiver advised of equipment safety. [Refer to checklist 4]
	(
	(
	(

	Sales representative and/or specialised assessor has provided training in correct use of equipment to:
	
	
	

	· Parent/Caregiver 
	(
	(
	(

	· School Staff

	(
	(
	(

	· Driver/Special Education Service Provider
	(
	(
	(

	Sales representative and/or specialised assessor has provided written documentation on correct use of equipment to:
	
	
	

	· Parent/Caregiver 
	(
	(
	(

	· School Staff

	(
	(
	(

	· Driver/Transport Service Provider
	(
	(
	(

	Approval for funding of equipment copied to student’s file
	(
	(
	(


Signed:
	Signature:
	
	Designation:
	
	Date:
	


A copy of the completed and signed checklist should be kept on the student’s file

[Adapted from Child Development Service, Wilson Centre (2004), Car Restraint Prescription Guidelines Procedures.  Waitemata District Health Board]

	Safe Travel for Students in Receipt of SESTA
Checklist 4 – for use by specialised assessors & parents/caregivers once safe travel equipment has been chosen after assessment & trial


Once safe travel equipment has been determined by the specialised assessor following a period of assessment and trial, it is important that the student’s parent/caregiver understands their roles and responsibilities regarding the use and care of the equipment.  

This form should be completed by the student’s parent/caregiver in the presence of the specialised assessor.
Student Details:
	First Name:
	
	Surname:
	

	Date of Birth:
	
	School:
	


The following has been explained to me/us and I/we understand:
	The benefits of using the safe travel equipment.
	Yes
	No
	n/a

	The possible risks of the safe travel equipment.
	(
	(
	(

	That the safe travel equipment should be used on each journey, fastened and correctly adjusted, according to the training I/we have received.
	(
	(
	(

	That the safe travel equipment should only be used for my child (who is named above).
	(
	(
	(

	That the safe travel equipment should not be modified without further advice from a properly authorised person.
	(
	(
	(

	That I/we will instruct any other person who might care for my/our child on the correct usage of the travel equipment.
	(
	(
	(

	That I/we will inform the appropriate person (e.g., school or specialised assessor)
	
	
	

	(a)
When my/our child has outgrown the safe travel equipment
	(
	(
	(

	(b)
When parts of the equipment or the travel equipment need replacing.
	(
	(
	(

	(a)
If the safe travel equipment is no longer required.  
	(
	(
	(

	That this travel equipment is not AS/NZ Standard approved, but is after careful consideration with the specialised assessor the best option for my/our child at this time.  
	(
	(
	(


Signed by parent/caregiver:
	Signature:
	
	Print Name:
	
	Date:
	


Signed by specialised assessor:
	Signature:
	
	Print Name:
	
	Date:
	

	Name of Employer
	


A copy of the completed and signed checklist should be kept on the student’s file

[Adapted from Child Development Service, Wilson Centre (2004), Car Restraint Prescription Guidelines Procedures.  Waitemata District Health Board]

	Safe Travel for Students in Receipt of SESTA
Checklist 5 – for use by transport service providers


This checklist should be used by transport service providers to ensure that they understand the needs of the student being transported and how to do this safely.  
Student Details:
	First Name:
	
	Surname:
	

	Date of Birth:
	
	School:
	


Driver Details:
	First Name:
	
	Surname:
	

	Vehicle Type:
	


Transport Issues to Consider:
	
	Yes
	No
	n/a

	Information relevant to safe transport regarding the student’s special educational needs has been provided.
	(
	(
	(

	Contact name and details of school’s designated transport coordinator provided.
	(
	(
	(

	Arrangements in place for handing over information to a new or temporary driver regarding the student’s special educational needs.
	(
	(
	(

	Training provided in the safe use of any equipment provided for transport.
	(
	(
	(

	Training provided in how to fold the students manual wheelchair.
	(
	(
	(

	LVVTA certification if vehicle has been modified
	(
	(
	(

	Training provided in safe use of the vehicle’s hoist
	(
	(
	(

	Training provided in the safe loading and unloading of wheelchairs
	(
	(
	(

	Training provided in where and how to attach tie-downs on the student’s wheelchair
	(
	(
	(

	Use of a fastening floor mounted, approved safety belt around the wheelchair occupant required
	(
	(
	(

	Training on total mobility issues provided and NZQA Unit Standard 1748 successfully completed?
	(
	(
	(


Signed by transport service provider:
	Signature:
	
	Designation:
	
	Date:
	


A copy of the completed and signed checklist should be sent to the transport service agent to be held on the student’s file

	Appendix 4:  Glossary of terms

Term

Description

accessable
Contracted by the Health Funding Authority to administer the funding and manage equipment and modification services for those people meeting the eligibility criteria.  Auckland and Northland Regions. 

Accident Compensation Corporation (ACC)
Government crown entity responsible for administering the country’s accident compensation scheme.  Providers of transport equipment for students whose equipment application results from an accident claim.
Allied Medical
Equipment retailer, e.g., seat belt buckle guards, webbing cutter, Columbia carseat, sling back shoulder harness mount for manual wheelchair, Otto Bock hardware headrest mounting kit.
AS 2942:1994

Australian standard for wheelchair occupant restraint assemblies for motor vehicles.

AS/NZ Standards
Australian/New Zealand Standards - Documents agreed between Australia and New Zealand providing a basis for determining consistent and acceptable minimum levels of quality, performance, safety and reliability for identified products, processes, services, interfaces or materials.
AS/NZ 1754:2004

Australian/New Zealand standard for child restraint systems in motor vehicles.

AS/NZ 2640:1994

Australian/New Zealand standard for portable ramps for vehicles.

AS/NZ 3856:1998

Australian/New Zealand standard for hoists and ramps for people with disabilities – vehicle mounted.

AS/NZ 4370:1996

Australian/New Zealand standard for restraint of children with disabilities in motor vehicles.

Behaviour management plan

Programme developed for students with behaviour needs outlining a student’s goals, programmes, resources and support.
Better Outcomes for Children (2006)

Ministry of Education’s Special Education Action Plan.
Booster seats

A booster seat raises the student up by several inches so that an adult safety belt fits correctly.
Britax Child-Care NZ Ltd

Equipment retailer e.g., Safe-n-Sound child restraint, booster seat, child restraint accessories e.g., Protecta and Child harness
Term

Description

Buckle

Device that fastens and unfastens for example standard lap-and-diagonal safety belts and harnesses.
Buckle guard

Transport equipment used to secure car safety belts from being accidentally opened during transport.  Buckle guards must be used as described in the manufacturer’s instructions and as recommended by a student’s parents, caregivers and specialised assessor.
CCS New Zealand

Organisation providing a range of services for people with physical disabilities.
Child Restraint
A small seat (e.g., baby capsule, baby seat, child restraint, booster seat, etc) secured to the seat of a motor vehicle used for restraining a child travelling in the vehicle.   The child restraint is equipped with safety harnesses to hold the child in the event of sudden de-acceleration or crash

Child Safety Foundation of New Zealand

Charitable foundation set up to teach safety to pre school and early childhood students.
Child Safety Harness

H-harness for children from 14-32 kg, sold by Repco or NZ retailers of car safety products for children.
Crelling Vest

A variety of different Crelling harnesses are imported and sold by Medifab.
Code of Health and Disability Services Consumers’ Rights (1996)

Legislation governing New Zealand health and disability service providers.
Custom Technologies Ltd

An equipment retailer that provides harnesses for individual seating systems in wheelchair as well as bars for manual wheelchairs to hold headrests for transit.
Disabled Living Foundation (United Kingdom)

United Kingdom foundation for people with disabilities.  Equipment information provider.
Durable Medical Equipment Ltd

An equipment retailer that provides Tomato Child Restraints and 2 sizes.
Enable New Zealand 

Contracted by the Health Funding Authority to administer the funding and manage equipment and modification services for those people meeting the eligibility criteria.  Hamilton, Wellington and South Island regions.  

Term

Description

Enable Information

Palmerston North-based organisation that manages the registration and accreditation of assessors (called specialised assessors).  Enable Information is a national disability information and referral service that assists disabled people, health professionals and disability support services to access quality information – e.g., equipment database, library catalogues. 

E-Z-On Vest

Back adjustable harness, imported and sold by Medix 21.
Fact sheet 1 – vehicle safety belts

Fact sheet about safety belts to accompany this online guide.
Fact sheet 2 – child restraints and booster seats

Fact sheet about child restraints and booster seats to accompany this online guide.

Fact sheet 3 – harnesses

Fact sheet about harnesses to accompany this online guide.

Fact sheet 4 – buckle guards

Fact sheet about buckle guards to accompany this online guide.

Fact sheet 5 – wheelchairs and accessories

Fact sheet about wheelchairs and accessories to accompany this online guide.

Five-point harness

Harness with 2 top, 2 bottom and a crotch strap.
Four-point harness

Harness with 2 top and 2 bottom straps, also called H-harness

Gelart Vest

Back adjustable harness sold by Medix 21 

Harness

Safe transport equipment added to a safety belt, child restraint, booster seat or wheelchair for extra support and security.  Harnesses must be used in accordance with the manufacturer’s instructions and as recommended by a specialised assessor in consultation with parents and caregivers.

Harness anchoring straps

Straps to secure the harness to the vehicle seat

Harness mount

The 2 shoulder straps of a harness end in a tether strap/mount which clips on to an anchorage point on the vehicle

Health and Safety Code of Practice for state and state-integrated schools

Ministry of Education code of practice for New Zealand schools.

Health Information Privacy Code

New Zealand privacy code governing health information.

Hoist

Vehicle mounted device to lift wheelchairs into the vehicle
Term

Description

IHC New Zealand Ltd

Organisation that provides services and advocacy for people with learning disabilities.

Individual education plan

Programme developed for students with special education needs outlining a student’s goals, programmes, resources and support.  

Jackson Enterprises Ltd

Equipment retailer, e.g., Care Belt System from auto ADAPT, Sweden: Spinal Belt. Shoulder harness.  Thoracic Belt. Pelvic Belt. Combi harness. Extra Long Buckle Belts
Kids Health

Children’s health website from the Starship Foundation and the Paediatric Society.

Land Transport Road Rules

Form of delegated legislation similar to regulations.

Land Transport (Road User) Rule 61001

Part 7 – Driver responsibility and occupant protection (seat belts).  Link to Land Transport Rule 61001
Land Transport Rule 31001/2
(with amendments 2005 & 2007)
Passenger Service Vehicles, Section 8 - Requirements for special equipment for persons with disabilities; Section 8.2 – Wheelchair hoist and ramps; Section 8.4 – Wheelchair and wheelchair occupant restraints.  Link to Land Transport Rule 31001 and Link to Land Transport Rule 31001/2
Land Transport Rule 32011
Seat belt and seat belt anchorage.  Link to Land Transport Rule 32011
Land Transport Rule 32017
Vehicle Equipment, section 2.9 refers to Child Restraints (paragraphs 1-8).  Link to Land Transport Rule 32017
Land Transport New Zealand

A Crown entity formed to promote land transport sustainability and safety, and allocate government funding for land transport. 
Lap belt
Safety belt usually found in the middle of the backseat in a car for securing the passenger’s pelvis.  
Lap tray

Tray fitted to a wheelchair for a person’s postural support or/and as a surface for activities 

New Zealand Patient Handling Guidelines:  Liten Up Approach (2003)

Accident Compensation Corporation (ACC) publication outlining a best practice approach to patient handling.
A ‘Liten Up’ Approach to Moving Students with Special Education Needs (2004)

Ministry of Education booklet for staff trained in the ACC’s ‘liten up approach’.
Term

Description

Medical and Healthcare Products Regulatory Agency (United Kingdome)

United Kingdom regulatory agency for medical and healthcare products.  Equipment information provider.
Medifab
Equipment retailer, e.g. Child Restraint Comparison Chart with 8 different child restraints from 0-10 years of age, features such as swivel base, tilt or recline: Guardian. Medifab AHR. Turn-a-tot. Traveller Plus. Carrot, Start Plus. Swift and Timy. Also accessories such as customized orthotics, footplates and trays for child restraints.

Crelling Harnesses, UK - ask for booklet, ‘Vehicle restraint harnesses’, sizes go from toddlers to adults: Model 13. Model 27.  Model 28. Model 22c. Model 22. Webbing cutter. Steel safety buckle.
Medix 21
Equipment retailer, e.g. Gelart Vest (NZ). E-Z-ON Vest (US). Universal Harness Shoulder Restraint (H-harness) (US). The Headmaster Collar -soft cervical collar. Hensinger Collar, see: www.danmarproducts.com
Ministry of Health
Government department aiming to ensure the health and disability system works for all New Zealanders.  

In relation to safe travel, the Ministry of Health funds the provision of equipment for eligible students.  This process is managed and administered under contract to Enable New Zealand and accessable.  
Multi Serve Education Trust

Contracted special education transport service agent for the upper North Island.

National Education Guidelines (1993)

Statements for education in New Zealand.

New Zealand Disability Strategy (2001)

Government strategy for New Zealand society and people with disabilities.

New Zealand Qualifications Authority (NZQA)

Government agency responsible for the coordination and quality assurance of national qualifications.

NZQA Unit standard 1748 – Provide assistance to passengers with special needs 
New Zealand Qualifications Authority unit standard about providing assistance to passengers with special education needs for special education transport drivers.  Drivers must have passed this unit standard or have participated in territorial local authority-approved total mobility training.
Term

Description

NZQA Unit standard 1749 – Protect personal safety while operating a passenger service vehicle
New Zealand Qualifications Authority unit standard about protecting personal safety while operating a passenger service vehicle for special education transport drivers.  Drivers must have passed this unit standard or have participated in territorial local authority-approved total mobility training.
NZQA Unit standard 15165 – Transport passengers in wheelchairs using total mobility vehicles with hoist and ramps
New Zealand Qualifications Authority unit standard about transporting passengers in wheelchairs using total mobility vehicles with hoists and ramps for special education transport drivers.  Drivers must have passed this unit standard or have participated in territorial local authority-approved total mobility training.
Physiotherapy

Therapy/intervention by a physiotherapist to help students develop, regain or maintain the movement needed for daily living.

Occupational therapy

Therapy/intervention by an occupational therapist to help students develop, regain or maintain the skills needed for daily living. 

Ongoing and Reviewable Resourcing Schemes (ORRS)

Services and support for students with combined, high and very high special education needs.

Operational Protocol on Assistive Equipment Services and Environmental Support Services for School Students with Disabilities (1999)

Operational protocol between the Ministry of Education and the Health Funding Authority (Disability Support Services) that sets out the purchasing, funding and service provision responsibilities for each organisation.

Paediatric Society of New Zealand

Child health organisation. 

Parcel tray

Tray/shelf behind back seats in passenger car.
Rehabilitation Engineering Research Centre on Wheelchair Transportation Safety (United States)

Frequently Asked Questions, Research, Publications, Education, Wheelchair net and more.
Repco

Equipment retailer, e.g. SafeFit for 18 – 32 kg. Child Safety Harness (H-harness) for 14 – 32 kg. Shoulder seat belt pads with Velcro fastening.
Restraint Minimization and Safe Practice (2001) 

[NZS 8141:2001]
Standards New Zealand document about restraint minimisation and safe practice.
[nb:  This standard does not apply when people are being restrained in a moving vehicle.  While it may be possible to apply the general principles, they cannot be mandated in this situation.]
Term

Description

Restraint Minimization and Safe Practice Audit Workbook (2004)

Standards New Zealand audit tool to accompany the above document.
Rules
Land Transport Rules are a form of delegated legislation similar to regulations.  Rules can include safeguarding and improving safety & personal security, improving access & mobility, protecting & promoting public health and helping to ensure environmental sustainability.  
Safety and Restraint Systems 

Equipment retailer, e.g. 7H3 Special Needs Harness, 3 sizes
SafetyBeltSafe (United States)

Organisation developing information about child passenger safety – e.g., teaching material about the use of booster seats.  

Safe2Go (2002)

A national training programme to improve the use and installation of child restraints. The Safe2Go technicians manual is distributed by Land Transport Safety Authority.

School Support Ltd

Contracted special education transport service agent for the lower North Island and South Island.

Specialised Assessor Equipment Manual (2000)

Manual written by the Ministry of Health about the assessment, funding, purchase, issue, repair and maintenance of assistive equipment for people with disabilities.
[nb:  Update due winter 2007]
Specialised assessors

Registered occupational therapists and physiotherapists who hold certain areas of accreditation relating to their qualifications and experience within that field.  They assess, trial and apply for special education transport equipment.  Specialised assessors can work for schools directly, the Ministry of Education, Special Education, District Health Boards, the Ministry of Health, Child Development Services, etc.  Some are self-employed contractors.

Special Education School Transport Assistance (SESTA)

Assistance for school transport provided by the Ministry of Education for eligible students with special educational needs.  
Standard lap-and-diagonal safety belt

Standard passenger safety belts found in all vehicles, also called lap/sash safety belt
Standards
Specifications defining materials, methods, processes and practices (for special education transport equipment).  Standards help determine the minimum quality, performance, safety and reliability (of special education equipment).  Generally, standards are voluntary compliance documents unless referred to in legislation.

Term

Description

Standards New Zealand
Trading arm of the Standards Council, a crown entity operating under the Standards Act, 1988.  
Statement of Intent (2007-2012)

Ministry of Education strategic plan.
Team or team approach

The range of people who make up a student’s special education transport support team.  

Terms & Conditions
An agreement between equipment providers (or other funding bodies) and parents/caregivers that is signed at the start of the application process to purchase equipment for a student’s use.  It sets out conditions stated in the 'Specialised Assessor Equipment Manual' regarding receipt, care, maintenance and return of equipment. 
Territorial local authority-approved total mobility training

Driver training programme that special education transport drivers must have either taken part in or have completed the equivalent New Zealand Qualifications Authority unit standards.

Think Road Safety (United Kingdom)

United Kingdom organisation for road safety.  Equipment information provider.

Tilt mechanisms

Certain wheelchairs have a tilt mechanism that allow the wheelchair user to be tilted back for maximum postural support.

Tie-down points

Places on the wheelchair frame where the tie-down straps are attached to.
Tie-down straps
Approved straps which hold the wheelchair frame to the vehicle floor.
Totally Mobile (2004)

Training resource for drivers that features a DVD, guide and pocket size quick guide, published by NZ Taxi Federation, Road Safety & Driving Quality Training. 

Total mobility scheme
Nationwide scheme designed to increase the mobility of people with disabilities by providing financial assistance (by way of a discount on taxi fares) to any eligible person whose disabilities prevent him or her using public passenger transport (if available).
Total mobility van (and hoist)

Vehicle used by school transport providers to transport students with special education needs safely to and from school.  The van hoist enables safe loading and unloading of students in wheelchairs.

Transport care plan

Plan drawn up to document an eligible SESTA student’s requirements for safe travel.    
Term

Description

Transport service agent (or service agent)
Organisations contracted by the Ministry of Education to manage and administer school transport assistance on its behalf.  Currently, these are Multi Serve Education Trust and School Support Ltd.  
Transport service Provider
A company or organisation contracted by the Ministry of Education to provide home to school transport services to eligible student by either school bus, taxi, minivan or total mobility vehicle.  
Vehicle Association of New Zealand

Organisation aiming to improve safety of transporting people in wheelchairs.

Webbing (or web) cutter

Device to cut webbing of a restraint in a vehicle in emergencies

WEKA

NZ disability information website.


	

	
	

	Appendix 5:  Literature Review – Transporting Students with Special Needs to and from School

1.
Background

The following literature review summarises the information sources used to inform development of the on line guide, ‘Safe Travel for Students with Disabilities – A Good Practice Guide’.  It sources a variety of references and links these to specific safe travel practices, use of equipment as well as roles & responsibilities of those involved in providing safe travel.  

2.
How this literature review was assessed 

A literature review was undertaken in order to better understand what is known about the issues relating to the safe transport of children with special educational needs. The literature was assessed according to its relevance to the following three groups of students with special needs. 

a.) Students with locomotor disabilities – Literature was located which revealed specific information on suitable restraints and equipment, wheelchairs and wheelchair parts;

b.) Students with behavioural disabilities – Only two articles were located dealing with these students; and

c.) Students who are small-of-stature and who require a child restraint or booster seat – Considerable information relating to the transport of young children and students with small stature in child restraints and booster seats is available on fact sheets from ACC, Land Transport New Zealand and Safe2Go.
3.
Team Approach

Safe transport of any student with special educational needs requires a team approach. In most cases, the team includes the student, parent/caregiver, school, the service agent as well as the transport service agent and/or the driver.  In addition, when special equipment or procedures for transport are required the therapist joins the team.  Further reference to roles and responsibilities are found later in this literature review.

4.
Literature Review Considerations 

This literature review discusses the following:

4.1
Ethical and Legal considerations
4.2
Restraints
4.3
Safety belts
4.4
Child Restraints

4.5
Booster seats
4.6
Transfer of students into and out of vehicle
4.7
Transporting students in their wheelchairs
4.8
Students with emotional and behavioural problems
4.9
Safety is achieved through team approach
4.10
Parents/Caregivers 

4.11
Drivers
4.12
Role of therapists
4.13
Training in the individual student’s needs
4.1
Ethical and Legal considerations
The practice of transporting students safely is guided by ethical principles that include acting for the student’s good, avoiding harm to the student, avoiding harm to self and others and respecting the student’s dignity. (Restraint Minimization and Safe Practice (2001) – NZS 8141:2001, p. 18).

To wear safety belts in vehicles is mandatory in New Zealand.  The law says it is the driver’s responsibility to make sure that everyone under 15 years old is wearing a safety belt or is sitting in an approved child restraint (Land Transport New Zealand, Fact Sheet 30 – Safety belts and airbags and Land Transport (Road User) Rule 61001, 2004 – Sections 7.6 to 7.11).  Link to Land Transport (Road User) Rule.
Child restraint systems are legislated and standardised in the Australian/New Zealand Standard – AS/NZS 4370:1996 ‘Restraint of children with disabilities’ and in the Australian/New Zealand Standard AS/NZS 1754: 2004 ‘Child restraint systems for use in motor vehicles’.  The Land Transport Rule 32017, 2004, ‘Vehicle Equipment’ states under 2.9(1-8) the legal requirements for child restraints in New Zealand.  Link to Land Transport Rule 32017
In New Zealand students and their parents/caregivers have their rights protected under legislation including the Health Information Privacy Code, 1994; the Code of Health and Disability Services Consumers’ Rights, 1996; the Human Rights Act, 1993.
With the introduction of the Health Practitioners Competence Assurance Act 2003, all registered practitioners have to demonstrate ongoing professional competence to practice as well as being guided by a range of professional standards and codes of practice.
4.2
Restraints 
Possible restraints and equipment used in transporting students with special needs to and from school may include safety belts, child restraints, booster seats, buckle guards, harnesses and wheelchairs.  

An occupant restraint system usually involves a shoulder belt and a lap belt (lap/sash safety belt or lap-and-diagonal safety belt), as well as sufficient seat, back and head support.

The Australian/New Zealand Standard 4370:1996 ‘Restraint of children with disabilities in motor vehicles’ and AS/NZS 1754:2004 ‘Child restraint systems for use in motor vehicles’ give detailed descriptions of options and regulations for restraint systems in passenger cars.  AS Standard 2942 ‘Wheelchair occupant restraint assemblies for motor vehicles’ and AS/NZS 3856 ‘Hoists and ramps for people with disabilities – vehicle mounted’ include the restraints of children in motor vehicles specifically designed to transport wheelchair users.

4.3
Safety belts 
Wearing safety belts increases safety of the vehicle passenger.  Nevertheless, researchers have concluded that restraints designed for adults are not as effective when used by the younger, school-age child (Murphy, 1999).  Students with a stature less than the smallest adult may be potentially in danger when wearing an adult safety belt. Incorrect positioning of the lap-and-diagonal belt [e.g. placed either behind the back or under the arm] exposes children to a higher risk of injury.  Murphy’s study provides sample guidelines for both the younger and older child and includes recommendations for child restraints, booster seats, placement in the car and special considerations on how to use the car safety belt.

4.4
Child Restraints 
To assist with decision-making when choosing and installing a child restraint, Fact Sheets are available from Safe2Go (Technician’s Manual), ACC (fact sheets on Safety Belts and Child Restraints) and LTNZ (fact sheet 7, Child Restraints & ‘How to fit a child restraint in a vehicle’).  Murphy (1999) provides sample guidelines for the use of child restraints and booster seats.  Berres (2003) states that it is common to adapt children’s home or school based seating equipment with foam inserts, straps, trays and other positioning enhancements to improve comfort, postural control and function.  But she warns about problems adapting child restraints when used in vehicles and includes a list of dos and don’ts of child passenger safety.  The AS/NZS 4370:1996 (Restraint of children with disabilities in motor vehicles – amendment 1999) also provides recommendations for modifying child restraints, positioning devices such as booster seats or booster cushions and the use of additional padding in a restraint option (see pages 7 to 8). 
4.5
Booster Seats 
The recent research by Auckland’s Starship Hospital, (Cameron, Segedin, Nuthall, Thompson 2006), shows that all 4 and 5 year olds, 90% of 6 to 8 year olds, 50% of 9 and 10 year olds, 10% of 11 and 12 year olds need booster seats.  Children are being taken out of car restraints far too soon. Booster seats should be used until the child fits an adult safety belt, usually between 9 and 12 years of age.  Primary school age children are three times less likely to be injured in a booster seat than with an adult safety belt alone.  The authors, whose study involved 1,101 children aged 4-12 years in the Auckland region, are looking to the New Zealand Government to review the legislation covering passenger restraint for children to the age of 12.

A review of current literature on booster seats versus seat belts (Angulo-Vazquez,  De Santis 2005) explores reasons for injuries in motor vehicle crashes of many children 5 to 9 years of age and suggests interdisciplinary responsibility, in this case nurses, for training the caregivers on proper restraint.
4.6
Transfer of students into and out of vehicle 
For a pupil’s safety, each driver and aide assigned to a vehicle transporting pupils, should assist pupils with disabilities when boarding and leaving the vehicle whenever necessary (Minnesota State Department 1998).

If possible the students should transfer into the vehicle seats, to give them the most protection during the ride to and from school.  When handling the student with locomotor disabilities, who has to be lifted into a child restraint or vehicle seat for the safest transport, ACC lifting regulations apply (Liten Up, New Zealand Patient Handling Guidelines 20031).  Some students, who sit in paediatric electric wheelchairs, may be able to transfer into the vehicle seat with little assistance and their wheelchair may be foldable.  The individual components of the wheelchair, however, are heavy to lift and the whole process is time-consuming. 
4.7
Transporting students in their wheelchairs 
Transporting students when they remain in their wheelchair during transit is a “systems” problem (Schneider, 1998).  It involves the vehicle, the individual, the wheelchair, its occupant restraints and wheelchair tie-downs.  There are some basic principles of occupant protection with the goal of improving transportation safety for wheelchair-seated students.  To protect a wheelchair rider during a sudden stop or collision, two critical elements are required – the wheelchair must be tied down securely and the occupant must be restrained (Kang & Pilkey, 1998).  During normal driving as well as emergency manoeuvres, a wheelchair occupant restraint system prevents the occupant from sliding (submarining) out of the wheelchair and injuring themselves by hitting the vehicle interior.  This restraint system consists of an upper torso and pelvic restraint for the pupil in the wheelchair. 

When the total mobility vehicle, including buses and taxis, is being operated in Passenger Service in New Zealand, wheelchair restraints are mandatory and must meet section 8 of the Land Transport Rule 31001, (1999),  Passenger Service Vehicle. Link to Land Transport Rule 31001.
Zimmerman (2003) makes recommendations for the child, who has to be transported while sitting in the manual or electric wheelchair.  The article describes practical problems and provides ideas how to solve them.  Recommendations are made for the wheelchair tie-down and occupant restraint system and ANSI/RESNA WC19 voluntary standard for wheelchairs systems is mentioned.  A crash-tested lap/sash belt system is used for the occupant as well as the postural supports for positioning.  Suggestions for headrest, neck collar and other wheelchair parts with relation to safe transport are also explained. Only a few wheelchairs are imported into New Zealand, which are crash tested.  On the whole they are designed for individual comfort and mobility, not as a seat for vehicle transportation. 

Snell (1999) and Berres (2003) describe the forces that impact on an unrestrained occupant in a vehicle in an event of a collision and how important it is that the restraints are designed to spread out the time over which the force is absorbed.  This is achieved with harness straps that stretch under tension, energy absorbing foam, and other design features.  Occupant restraint systems, such as safety belts, child restraints and harnesses are designed to distribute the forces over the strongest parts of the body, usually the pelvis, rib cage, and clavicle.  Snell (1999) states that the wheelchair occupant may require rigid positioning devices, but they should not be used during transport because they do not dissipate crash forces.  Snell comments on the do’s and don’ts with regard to wheelchair parts e.g., safety belt, headrest, lap tray, seating insert attachment, anti-tippers and she also makes suggestions regarding what is the safest for transport. 


The therapist must always keep in mind that rigid positioning devices in the wheelchair used as components for postural control, will not distribute crash forces widely over the bony parts of the body and therefore should not be used during transport. 

It is suggested that rear or front facing positioning of the wheelchair in the total mobility van is safer than the side-facing position.  The side-facing position is not only visually exhausting for the wheelchair occupant but physical travel fatigue is experienced, from having to brace against lateral jerking during starting and stopping (Schneider, 1998).  The side-facing position in the taxi van is also the position, which provides the least amount of protection from crash forces (Snell, 1999). 

The forward or rear facing direction of the wheelchair increases the importance of head restraints to prevent whiplash and other neck injuries (Karg & Sprigle, 1996). 
Transporting students with fragile medical conditions is mentioned in a statement from the American Academy of Pediatrics/Committee on Injury and Poison Prevention, (2001).  The statement provides guidelines for the protection of child passengers with specific health care needs, including those with tracheostomy.  For vehicle transportation of children in casts after orthopaedic surgery, Talty, et al. (1999) makes recommendations for appropriate securement.  Key recommendations are found in the Australian/New Zealand Standard (AS/NZS 4370:1996 – Amendment 1999), ‘Restraint of children with disabilities in motor vehicles (section 3, Specific disabilities and recommended restraint options – pages 9 to 11).

Bioscientists have worked for many years and are continuing to create standards to ensure better and safer transport of people with disabilities including children with special needs.  For example wheelchair headrest systems have been examined by Karg & Sprigle (1996).  The shoulder belt anchor location influences on wheelchair occupants during crash protection have been researched by Bertocci, et al. (1996).  A study on the ease of use of safety belts by the wheelchair occupant (van Roosmalen et al., 2005) suggests redesigning latch plates and buckles used in wheelchair occupant restraint systems (WORS).  A preliminary study documents the growing need for developing alternative wheelchair occupant restraint systems that are safe, comfortable, and allow independent usage for wheelchair occupants while travelling in a motor vehicle which is fitted to transport more than one wheelchair (van Roosmalen et al., 2002).  The wheelchair-seated travellers are unable to benefit from vehicle seat safety features because wheelchairs are not typically designed with crash safety as a primary goal.  Obtaining proper occupant restraint fit is often difficult to attain with vehicle-mounted restraint systems.  Another research by Bertocci & Evans (2000) evaluated the crash protection advantages by integrating occupant restraints on wheelchairs.  This consists of equipping the wheelchair with anchor points and belts for a 3-point occupant restraint.  This study supports the ANSI/RESNA WC-19 standard (USA) requirement of wheelchair integrated lap belts.

4.8
Students with emotional and behavioural problems 
Less literature is available for students with Autism Spectrum Disorders, complex needs and severe behaviour problems.  It can be anticipated that, for many of those children, being restrained by a safety belt and riding with unknown drivers and passengers may cause emotional behaviour problems, if approached inadequately (Falkmer et al. 2004).  This, in turn, may lead to refusal to accept normal safety precautions during the ride, due to impaired social interaction, communication and imaginative activity.

Riding in a confined space, when the ride can be too noisy, perhaps with unpredictable traffic and new routes or changed timetables, can result in anxiety and agitation (Fickes 1998).  In turn this could result in serious danger for the student, fellow students in the same vehicle and also the driver who too may become distressed during transport to and from school.  Few recommendations for solving these problems can be found in the literature.  But many recommendations can be found about managing difficult behaviour per se.  These include key factors such as identifying the problem behaviour, clarifying what the causes are (antecedents), removing or minimizing these antecedents (e.g., moving the student), reducing the travel time, having a drink before leaving, etc.  Good behaviour management strategies are applicable in this situation.

The Ministry of Education (2005) provides in its School Transport Kit a resource programme for supporting safe behaviour on school buses.  It includes fact sheets on student behaviour on buses and good practice for school bus safety.  Fact sheets are available from www.minedu.govt.nz/goto/schooltransport .
In the study by Falkmer, Anund, Sörensen, & Falkmer, (2004), the parents’ concern addressed the professional driver‘s lack of knowledge of the child’s disability, incautious driving behaviour and lack of safety measures.  These made up the perceived risk they had about their child being transported by the school transport vehicles.  To reduce this perceived risk, development of improved and specially designed information for the parent was suggested.  The information should provide guidance for the parents concerning the demand they should set on the transport system.  The information can give the parent a tool to inform others in the transportation system, particularly the driver and the school. 

Buckle guards

Buckle guards can be a controversial measure of securing a student in a moving vehicle.  They are often the last resort to making sure the student and other people in the vehicle are safe.  Because keeping children buckled up during a car ride is crucial for everyone’s safety, the question is, what can be done when a child cannot follow the rules?  Parents make suggestions from their own practical experience of managing to secure their child with autism and mental retardation in the family car (D’Ambra 1998).  Amongst the recommendations are vests/harnesses, self made and commercially available buckle guards, managing behaviour and behaviour modification strategies.


4.9
Safety is achieved through a team approach 
The practice procedure of providing appropriate transportation for students with special needs is a team process (Zimmerman, 2003).  This includes the trials, the application and the provision and training of the day-to-day usage of the equipment, which is chosen for comfort and safety.  Snell (1999) and Berres (2003) also state that the decisions regarding transportation, including wheelchair accessories and vehicle tie-down systems, restraint vests and child restraints, are made with the family, student, rehabilitation equipment supplier and specialist.  The final decision lies with the parent/caregiver. 

At the point of prescribing a wheelchair, the means and ways of transport should be discussed.  At the time of delivery, the tie-down points for the wheelchair need to be shown and explained by the supplier to the team. 

Teamwork and reliable communication is stressed when it comes to organising the student’s transport to and from school (Rogers & Ensign, (Eds.) 1996).  It involves the parent/caregiver, student, taxi driver, teachers, teacher aides, and specialists and can be started by addressing transport issues at the student’s IEP (Individuals with Disabilities Education Act (IDEA) Notebook, 2005).

A mutual understanding between team members is important.  It is vital for all team members to understand the needs of the student, but also to understand and respect that the driver must keep to a schedule as well as provide safe transport.  The basis of safe travel is knowledge of the individual student’s needs, provision of appropriate equipment, preparing the student for the ride, safe loading and unloading techniques and the proper use of all equipment. 

4.10
Parents/Caregivers 
It is the parents/caregivers responsibility to meet their child’s school bus, taxi, minibus or total mobility vehicle provided by SESTA at the pick up and drop off points, unless that responsibility has been modified and agreed to with the transport service agent.  Parents play an important role in making sure that the transport is successful.  They should check if the transport service provider, driver and the school are aware of the special requirements for their child.  They should also introduce themselves to the driver and provide a written note about their child’s needs (IDEA Notebook, 2005 and Minnesota State Department, 1998).  Communication between all parties involved in transporting the pupils is the most important aspect of creating a coordinated, safe and efficient transportations system.  Alternate pick up and drop sites, safe equipment, clothing and preparing the child for the school ride are amongst the parents’ responsibilities (Rogers & Ensign, (Eds.) 1996).

4.11
Drivers 
Fickes (1998) describes the dilemma that drivers of school transportation vehicles are faced with.  The difficulties range from inadequate safety standards for equipment such as wheelchairs and restraints used in transporting students with medically fragile conditions.  But the toughest challenges come from children with severe emotional disabilities.  A Provider’s Guide to Transporting Students with Disabilities Minnesota State Department (1998) refers to the driver’s general training:

· safely load and unload students; and 

· ensure that protective safety devices are in use and fastened properly. 
New Zealand Land Transport (Road User) Rule 2004, SR 2004/427, Rule 610012 explains the driver’s responsibility and occupant protection.  The Totally Mobile Training Guide (2004) was made to help New Zealand taxi drivers assist passengers with special transport needs.  Its sections on transporting children to and from school, passengers in wheelchairs and people with a variety of other special needs give practical advice to the driver. 

4.12
Role of therapists 
On the whole minimal information is available specifically to occupational and physiotherapists regarding safe transportation.  An online survey (Blake, Sherman, Morris & Lapidus, 2006) on self-reported experiences with safe transport of children with special healthcare needs revealed that therapists rated themselves as having little knowledge regarding safe transportation as a result of limited formal training or experience in this area of practice.  Therapists working in New Zealand in paediatrics, who do not work in a situation where they are confronted with transportation problems on a regular basis, are in a similar situation.  The complexities and technical details involved in child seats and restraints in vehicles are considerable and require proper training.  Special training courses are recommended by Baker (1993), Miller (1993) and Blake et al. (2006).

On the other hand, wheelchairs and positioning accessories often come with labels indicating that they are not designed to be used in vehicles (Snell 1999) and (Baker 1993).  The dilemma starts for the team at the onset of choosing the most appropriate equipment.  If equipment is not crash tested, is it better to use nothing (e.g., no headrest)?  The therapists must rely on their practical experience and that of others when making decisions.  Best practice occurs when therapists are working in partnership with clients and use research evidence along with clinical knowledge and reasoning to implement interventions that are effective (Law et al. 2004).

Only by knowing the student, the family, the equipment needs and the existing safety guidelines can the therapist offer assistance to ensure a safe ride.  For example, a choice between two wheelchairs or seating devices may be influenced by the combined needs of a good, comfortable and functional position as well as considering the mobility device for a safe ride in the car or taxi van. 

To qualify to make appropriate recommendations a therapist requires knowledge of wheelchairs and positioning equipment, combined with knowledge of safety guidelines and Standards. 

4.13
Training in the individual student’s needs 
Once the appropriate, safe and comfortable equipment for the individual student is selected and in place, the training of all people involved with the student’s transport plays an important part (American Academy of Pediatrics/Committee on Injury and Poison Prevention, 2001).  Snell (1999) recommends that each child should have a card that lists or illustrates how the restraint system should be used.  A written note, from the parent to the driver, about the child’s need is suggested (IDEA Notebook, 2005). 
Footnotes

1.
Patient handling involving any weight over 16 kilos greatly increases the risk of injury to both carer and patient.  The 16 kilo limit is a best practice standard adopted by New Zealand to help prevent injury.
2.
Part 7 Driver responsibility and occupant protection

7.3 (1)
A driver must not operate a vehicle in a condition or manner that causes or is liable to cause (d) distraction to the driver

      (2)
A driver must not operate a vehicle that is so loaded, or has a load so unsafely secured or covered, that the vehicle or its load causes or is liable to cause:

(a) injury to any person or animal; 
(b) annoyance to any person; 
(c) damage to any property; or
(d) distraction to the driver.
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Eligible SESTA Student – assistance offered by taxi, minibus or TMV


Service Agent identifies transport service provider (TSP) to provide assistance


The Team (caregivers, TSP, School and therapists as appropriate) discuss transport requirements


School completes checklist 1.
Caregivers complete checklist 2.


Is student likely 
to require specialist equipment or restraints to ensure their safety during the journey?


Is the required 
specialist equipment 
available now?


The team requests therapist initiate 
a trial, assessment & application 
for appropriate equipment


Equipment provided


Caregivers & Specialist Assessor complete checklist 4


Service Agent confirms provision of assistance with TSP


Specialist Assessor completes checklist 3 to follow prescription


YES


NO


TSP completes checklist 5 and returns to Service Agent


Training on use of equipment provided to TSP and/or driver


Caregiver completes Transport Care 
Plan (supported by team) and 
passed to Service Agent 


Student travelling safely to school by ministry contracted special education transport service 


YES


NO



