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Introduction

In May 2011, the Ministry of Education eLearning team released a survey to gain
feedback from schools for areas including:

Computer hardware currently used within schools.

Software used commonly by staff and students.

Infrastructure used by schools including wireless networking and servers.

Requirements for schools when choosing computer hardware.

Feedback on laptops provided through the TELA Laptops for Teachers and

Laptops for Principals Scheme.

e Student | CT usage and school sdé preferre
e School plans for future use of ICT.

The survey was distributed electronically via e-mail to at least one contact e-mail
address within each New Zealand state sector school using Ministry of Education
contact data.

A total of 1115 respondents representing approximately 999 schools responded to

the survey. This represents approximately 40% of the total population of 2500

schools that were eligible to respond.

For the purposes of categorisation and for determining demand within the sector
respondents were asked t eizeamldchooldaypee t hei r sch

Respondents were asked to indicate their role within the school so that the survey

could ascertain the respondentds ability tc«
processes. Of these respondents approximately 45% were principals and 20% were
the school 6s I T teacher or system administra
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We would like to know

1. Your role:

Teacher HI
Principal NN
IT Teacher/ System Admin I

Administrator IR

Other
BT (i) T—

% of

Number of

Respondents Respondents

8.07%

44.84%

19.91%

11.30%

15.87%

Number of respondents

Number of respondents who skipped this question

2. What type of school do you work at?

Full Primary I
Contributing NG
Intermediate Il
Special B
Composite Il
Restricted Composite
Secondary - Year7-15 Il

Secondary - Year 9-15

% of
Respondents

43.23%
27.53%
6.10%
2.78%
3.59%
0.09%
5.38%

11.30%

Number of respondents

Number of respondents who skipped this question

90

500

222

126

177

1116
0

Number of
Respondents

482

307

68

31

40

60

126

1116
0
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3. How many students are at your school? Res;/(';':’;ems R':::;‘:"e‘:;s

0-49 I 11.03% 123
50-99 I 9.96% 111
100-149 1N 10.04% 112
150-199 1N 8.52% 95
200-249 HH 7.44% 83
250-299 IR 9.06% 101
300-349 I 6.64% 74
350-399 W 6.46% 72
400-449 1 4.75% 53
450-499 Il 4.75% 53
500-599 5.38% 60
600-699 M 3.95% 44
700-799 M 2.51% 28
800-899 1.61% 18
900-999 | 117% 13
17000+ N 6.73% 75

Number of respondents 1115

Number of respondents who skipped this question 0
4. What is the most common operating system currently used on % of Number of
computers at your school? Respondents Respondents

Microsoft Windows XP I 47.39% 499
Microsoft Windows Vista i 2.18% 23
Microsoft Windows 7 I 26.59% 280
Apple Mac 0SX 10 I 20.70% 218

Linux 0.19% 2

3 Other .
sy ™ asoh

Number of respondents 1053
Number of respondents who skipped this question 62
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5. Does your school intend to upgrade the operating system on school

2 ' ' - % of Number of
comput_ers between now and December 2012? If you select 'No' you will be ReSpondeiis Respondents
taken directly to Question 8.

Yes IS 41.53% 434
No I 58.47% 611

: Other .

(speciy) ! S
Number of respondents 1045

Number of respondents who skipped this question 70

6. What operating system does your school intend to upgrade to? Respongaris Aesponiords
Microsoft Windows 7 I 71.46% 313
Microsoft Windows Vista Il 2.28% 10
Apple Mac OSX 10.6 Snow
Leopard IR 5.71% 25
Apple Mac 0SX 10.7 Lion I 13.93% 61
Linux 0.23% 1

Other o
BT o e— w9

Number of respondents 438
Number of respondents who skipped this question 677

7. What is your preferred Linux distribution? Respenibria Rotr oot
SUSE/ Novell 0.00% 0
Red Hat 0.00% 0
Ubuntu / Eduburty I 100.00% 1
Debian 0.00% 0
Knoppix 0.00% 0
Fedora 0.00% 0
(Soctry, N 500.00% 8
Number of respondents 1

Number of respondents who skipped this question 1114
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9. What is your preferred office productivity tool for teachers? " es;/(‘;:dfems RE::::&?;S
Microsoft Office I 81.66% 775
Google Docs 717% 68
Apple iWork I 7.90% 75
OpenOffice.org | 0.74% 7
Microsoft Live@Edu 0.42% 4
Other - dh 4
(Specify)
Number of respondents 949
Number of respondents who skipped this question 166
10. What is your preferred office productivity tool for students? Res;{",:dfems R'::;t,’,‘:’;e‘r’,is

Microsoft Office NG 76.25% 719

Google Docs Il 6.68% 63

Apple iwork I 12.83% 121

Microsoft Live@Edu | 0.74% 7

117% 1

OpenOffice.org |

- Other o
Sooary save 5

Number of respondents 943
Number of respondents who skipped this question 172

12. What is your school's primary e-mail software for managing teaching % of Number of
staff e-mails? Respondents Respondents
Microsoft Exchange I 39.20% 363
Google I 16.20% 150
Microsoft Live@Edu i 2.27% 21
7.88% 73

Don‘t know IR

- Other
- I 15%
Details (Specify) 37.15% 344

Number of respondents 926

Number of respondents who skipped this question 189
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% of Number of

. \ . . il
13. What is your school’s primary software for managing student e-mails? Respondsnts Respondents

Microsoft Exchange I 28.07% 254
Google I 16.91% 153
Microsoft Live@Edu Ml 2.65% 24
Don't know I 9.28% 84
- Other
-, I 189
speary e wo

Number of respondents 905
Number of respondents who skipped this question 210

15. Does your school use any of the following software funded by the % of Number of
Ministry? Respondents Respondents
Microsoft software I 88.95% 797
rest prerserion g st T e e
Apple software I 36.27% 325
Novell software | 1.34% 12

Number of respondents 896
Number of respondents who skipped this question 219

16. How do you rate the Ministry's centrally funded software programme for % of Number of
schools? Respondents Respondents
Excelfent IIIINININININININNGEGEGEGEEES 45.50% 409
Very Good I 32.37% 291
Good N 18.69% 168
Poor B 2.78% 25
Very Poor | 0.67% 6

Other i
BT 2. s

Number of respondents 899
Number of respondents who skipped this question 216
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18. What is the average age of computers at your school (excluding TELA % of Number of
laptops)? Respondents Respondents
Greater than 5 years old I 22.34% 197
4 years old I 22.34% 197
3 years o/d INININGNINII 31.41% 277
2 years oid NI 19.05% 168
1 year old or fess Il 4.88% 43

- Other o
Wit Z

Number of respondents 882
Number of respondents who skipped this question 233

19. In general how often does your school prefer to replace their computers % of Number of
(excluding TELA laptops)? Respondents Respondents
We use them u;:)rg ;gre{v g;)k s _ _
6 years or more Il 5.28% 46
5 years I 13.19% 115
4 years I 15.83% 138
3 years I 25.11% 219
2 years or fess I 1.61% 14

- Other -
(speciny) @ s

Number of respondents 872
Number of respondents who skipped this question 243

20. Does your school prefer to purchase or lease computers (excluding % of Number of
TELA laptops)? Respondents Respondents
Purchase I 57.06% 501
Lease I 18.56% 163
Combination of purchased and e 24.37% 214
leased computers

= Other .
s B S

Number of respondents 878
Number of respondents who skipped this question 237
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21. Where does your school prefer to obtain computers from (excluding % of Number of
TELA laptops)? Respondents Respondents
L — 59.22% 517
provider
Direct from the manufacturer I 12.94% 113
From a retailer or store I 16.04% 140

Number of respondents 873
Number of respondents who skipped this question 242

% of Number of

22. How do you prefer to purchase computers? Respondents Respondents

Online I 21.63% 188
Over the phone or via I 27.73% 241
purchase order
Face to face _w:th a sales e 34.18% 297
representative at schoof
in the provider's retail store or .
showroom B Rk 48
- Other "
(Spocrry) —

Number of respondents 869
Number of respondents who skipped this question 246

23. Excluding TELA laptops what proportion of computers at your school % of Number of
are laptops, as opposed to desktops? Respondents Respondents

0% I 19.09% 167

10% I 19.77% 173

20% I 10.29% 90

30% N 10.40% 91

40% Il 6.51% 57

50% N 10.97% 96

60% W 4.46% 39

70% 5.03% a4

80% Il 5.60% 49

90% Il 6.40% 56

100% 1 1.49% 13

Number of respondents 875
Number of respondents who skipped this question 240
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24. What is your preferred brand of desktop computer? Resp"ﬁ:;ems R'::';?)?“ge‘:;s
Acer IH 6.55% 54
Apple I 28.40% 234
Cycione | 1.09% 9
De/l 4.49% 37
HP I 34.59% 285
Lenovo i 1.82% 15
s poerc";gf) —— 32.52% 268
Number of respondents 824
Number of respondents who skipped this question 291
25. What is your preferred brand of laptop computer? Res;/; o e R';'::;‘r’:;e‘r":s
Acer i 2.70% 22
Apple I 28.31% 231
Dell | 0.74% 6
HP I 26.84% 219
Lenovo | 1.35% 11
Toshiba I 32.48% 265

Other s

BT (20 —
Number of respondents 816

Number of respondents who skipped this question 299

26. Are you currently using or planning to implement wireless technology % of Number of
(Wi-Fi) in your school over the next 18 months? Respondents Respondents
Yes I 84.47% 740
No I 15.53% 136

Other .

[ oeaie  JNVAOA 2o
Number of respondents 876

Number of respondents who skipped this question 239
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27. How many servers do you have? Re S;/;:; ents R':::::\Z’e':is
7 I 53.16% 463
2 I 19.75% 172
3 N 10.56% 92
4-6 HE 8.50% 74
790 3.33% 29
10 or more M 4.71% 41

- Other
Ereiry ™ s o
Number of respondents 871
Number of respondents who skipped this question 244

. « f % of Number of
28. What is the most common operating system installed on your server(s)? goqpondents Respondents

Microsoft INININININGNGEGEEEE 69.25% 599
Novell i 1.62% 14
Linux NN 16.42% 142

= Other o
spocry) —

Number of respondents 865
Number of respondents who skipped this question 250

29. Is your school’s future server location over the next three years likely to % of Number of
be... Respondents Respondents
On-site (at schoo/) G 76.54% 672
Off-site (hosted) I 15.83% 139

Other o
ey - wws o

Number of respondents 878
Number of respondents who skipped this question 237
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