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NB: These are suggested examples ONLY.  Some of the components are best practice and are not mandatory in the Code. All documents should be approved by your governing board and you may also wish to seek independent legal advice.�
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INFORMATION AND INFRASTRUCTURE FOR HOMESTAY CARERS


�
�



Code References:	15.11 and 18.2





Requirement:	Have a support infrastructure for homestay carers. 


Introduction:	This is a requirement for compliance with the general provisions of the Code.








	A support infrastructure should include such things as:


Giving homestay families written information about international students and host family responsibilities and services. 


Arranging evenings where homestay families come together to talk about their experiences as homestay carers.  Homestay carers could be asked to bring a plate, and guest speakers could be arranged.  These evenings should be hosted by the school.


Arranging weekend activities for homestay families and their students, such as group trips to places of interest.


Arranging cross-cultural training for homestay families, for example by providing information or seminar nights at the school. 


�
INFORMATION TO BE GIVEN TO DESIGNATED CAREGIVERS/HOMESTAY CARERS





Congratulations on your decision to host an international student!  This homestay pack covers important information that will help make your student’s stay happy and successful. 





Checklist:


Please check that your information pack contains the following:


A checklist of the school, Ministry of Education, and legal requirements


Policy for communication between international students and their parents


Accident and emergency procedures


A profile of your international student 


What to do in case of ongoing homesickness or in the event of behavioural problems


Advice on cultural issues. 





You should make up a weekly planner of your family’s activities and routines, and put this up on the wall of your student’s bedroom.  This will allow them to see and learn what happens at particular times on particular days. 





